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Optum Health

Where you fit into the UnitedHealth Group enterprise 

We are a health care and well-being company made up 

of two distinct and complementary businesses 

Optum Businesses

Population health 
management and 

health care delivery

Optum Insight

Health information, 
technology, services 

and consulting

Optum Rx

Synchronized 
pharmacy care 

services

Optum Health Businesses
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Deliver quality 
outcomes

Lower 
costs

Clinician 
well-being

Increase patient 
satisfaction

HEALTH BENEFITS HEALTH SERVICES

Optum

Optum is a leading health services innovation company that combines 
technology, data and expertise to improve the delivery, quality and 
efficiency of health care.

Optum Health

Optum Health is an integrated direct care delivery platform that 
provides high-quality, accessible and equitable care with better 
experiences, improved outcomes and reduced total cost of care.

Home and Community Care Delivery
H&CCD is part of our value-based model, providing high-quality 
home and community-based care. The businesses:

• Optum at Home: Long-term care and coordination for complex and at-risk 

populations

• Care Transitions: Supports recovery during transitions across care settings

• HouseCalls: In-home assessments of medical, behavioral and social needs

• Senior Community Care: Care for Medicare Advantage members in 

senior living sett ings 

• Hospice and Palliative: Whole-person care focused on quality of life for 

advanced illness 

• Home Health and Private Duty: Chronic illness management and recovery 

care to reduce hospitalizations, maintain independence and improve health 

and quality of life

Shared Mission 

Help people live healthier lives 
and to help make the health 

system work better for everyone.

Quality connects us. When we focus on our mission and live our values, 

we consistently deliver quality – to each other and every person we serve.

Values 

• Integrity 
• Compassion
• Inclusion

• Relationships
• Innovation
• Performance

Optum Whole Health Solutions

Home and Community Care Delivery

Optum Care

Optum Serve
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