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First Time Login Instructions – People Integration 
LHC EMPLOYEE PERSONAL OR PUBLIC DEVICES  

You will be required to complete a one-time MS ID password creation and a Microsoft 

Multi-Factor Authentication (MFA) process. This process uses SMS text to your 

smartphone and is necessary to allow access to certain UnitedHealth Group 

websites. When accessing UHG corporate websites from your personal or public 

device, Edge is the required browser for Optum people integration. While Edge is the 

required browser for Optum resources, you will continue to use your default web 

browser for all non-Optum activities on your personal or public device. 

Prior to starting this process, ensure you have your smartphone available and that you have 

received an email from No_Reply_Necessary_Secure@uhc.com. This email will contain the 

following:  

• Person Number/Employee ID: Your unique 9-digit number, e.g., 234567891 

• MSID: Seven letters or a combination of letters and numbers, e.g. lskywa1. 

• User Principal Name (UPN): Your MSID followed by @corpitsvcs.com, e.g. 

lskywa1@corpitsvcs.com. This is not an email address, but an account used to identify you 

for system access. NOTE: use the UPN that is referenced on the credential email 

Set new MSID password 

1. On your personal or public device: Open an Edge browser window and enter 

https://helpme.optum.com/. 
 

 
 

2. Enter the Person Number/Employee ID provided in the email and your last name, then 

select Submit. 
 

 
  

https://helpme.optum.com/
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3. You will need to complete a two-factor authentication process by requesting a one-time 

Access Code. Select Mobile to receive the verification code via Text to your 

smartphone device.  

NOTE: While you may choose any available option, receiving the code via text message is 

recommended for the fastest delivery. 
 

 
 

4. On your smartphone: After you select the text option, you will receive a one-time access 

code via text. This text will be sent to the smartphone number you provided The text 

typically arrives quickly, however it may take up to five minutes to receive. 
 

 
 

IMPORTANT: Make note of the code and be aware that it will expire after 10 minutes. 

  



LHC EMPLOYEE PERSONAL OR PUBLIC DEVICES 

© 2025 Optum, Inc. All rights reserved. 

3 

5. On your personal or public device: Enter the access code in the One-time access code 

box and select Next. If you did not receive a code within five minutes, select the send you a 

new access code link to have another code sent. Select this option only if you don’t 

receive an access code. 

 

 
 
6. Enter the last four characters/numbers of your National ID or Social Security Number 

and select Confirm. If you receive a message indicating the numbers entered are incorrect, 
ask your manager to contact the Employee Center at 800-561-0861. 

 

 

 

7. Select Set New MS ID Password. 
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8. Enter a new password using the criteria shown. Once you have entered the password and 
confirmed it, select Submit. 
 

 

 

9. You will receive a message that Your password has been successfully set. Remember, 

this password will be used with your Person Number/Employee ID, MS User ID and 

@corpitsvcs.com account information or email address (where applicable) when logging on 

to different UnitedHealth Group applications. 

 

 
 

Access MyHR 

Now that you have completed the First Time Login Instructions, you can access MyHR, the 

UnitedHealth Group Human Resource page. Follow the steps for the best experience. 

 
1. On your personal or public device: Open a browser window and open or select on the 

URL: myhr.uhg.com. 
  

https://myhr.uhg.com/
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2. Enter your MSID@corpitsvcs.com account, then select Next. Enter your MS password 

and select Sign in. 

  
3. You’ll receive a pop up asking to Verify your identity. Select the grey text box to start 

the verification process. The last two numbers of your phone number will be shown. 

 

4. On your smartphone: You’ll receive a text with the access code. 
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5. On your personal or public device: Enter the code and select Verify. 
 

 
 

This completes the MFA authentication process and you are logged into MyHR.  

Future Logins and Next Steps 

Some links within Employee Center and MyLearning will require MFA, while others 

may not require MFA.  

 
If you have any questions or issues relating to these login instructions, call 888-848-3375. You 
will be required to enter your Person Number/Employee ID so that you can be routed to the 
support team.  


