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Quality Belief 
and Values
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Quality connects us.

Quality means we strive for
excellence in everything we do.
Every service delivered. Every home visited. Every pill dispensed.
Every document created, product developed and phone call answered.
Every moment — and decision — is an opportunity to put Quality first.

Quality is …
Caring about people and performance.
Making connections and building trust.
Taking individual ownership and growing together.
Getting it right the first time and continuing to improve.

Because when we focus on our Mission and live our Values,
we consistently deliver Quality — to each other and every person we serve.
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When we follow our Mission and live our Values, we deliver Quality.
Quality is reflected in all the ways we work and infused across our Values.

Guiding principles are a framework for aligning our 
everyday actions and mindsets with our Values.
Our guiding principles reflect and complement our Values, 
inform how we show up to work, and help with our daily 
decision-making.

We all belong
• We invite all perspectives and empathize with other points 

of view.

We aim for excellence
• We get it right the first time, take individual ownership and 

grow together.

We show that we care
• We are approachable, helpful and solutions-oriented.

We connect and collaborate
• We work together and stay open to new ways of doing things.


	Quality Belief and Values
	Slide Number 2
	Slide Number 3

