
United Health Foundation and National Health Care 
for the Homeless Council: Integrating Behavioral 
Health in Medical Respite Care Programs

COMMUNITY IMPACT

1,157 
total medical respite clients 
served in FL, NC and MN

Medical respite programs offer critical support to people experiencing homelessness and help 
the health care system work better by reducing hospital admissions and length of inpatient 
stays. Building on this evidence base, the partnership showed that incorporating behavioral 
health into medical respite programs led to improvements in client health, stronger 
interdisciplinary collaboration across care teams, greater professional satisfaction of 
program staff and increased fidelity to medical respite care standards – ultimately enabling 
better care for people experiencing homelessness and healthier communities for all. 

2022-2026

 Expanded four medical respite programs’ capacity to provide behavioral health services

 Delivered technical assistance and training for the local programs and created a key peer learning 
community to share best practices

 Evaluated how integrating behavioral health into medical respite programs impacts health care 
access, experiences and outcomes for patients experiencing homelessness

The National Health Care for the Homeless Council is a member organization focused on building an 
equitable, high-quality health care system through training, research and advocacy in the movement to end 
homelessness. In 2022, the United Health Foundation began a three-year, $2.9 million grant partnership 
with the Council to incorporate new behavioral health services into medical respite programs, which 
provide care for people experiencing homelessness who are too ill or frail to recover from illness or injury 
on the streets or in a shelter but who do not require hospital-level care.  

With a focus on Florida, Minnesota and North Carolina, the partnership has:

100%  
of medical respite 
programs measurably 
improved their fidelity to 
national medical respite 
care standards 

58%
in the percentage of clients 
screened for behavioral 
health concerns (from 
46.7% to 74% of clients)

27%
in the percentage of clients 
successfully connected to 
mental health services (from 
37% to 47% of clients)

WHY IS THIS WORK CRITICAL?

https://nhchc.org/wp-content/uploads/2026/03/MRC-Value-Fact-Sheet-March-2026.pdf
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