
Who we serve

Consumers
Enabling health care for 132 million  
individual consumers

Care providers
Empowering nearly 130,000 physicians  
and advanced practice clinicians,  
9 out of 10 U.S. hospitals and  
more than 67,000 U.S. pharmacies 

Health plans
Improving performance and member  
health for 4 out of 5 U.S. health plans

Employers 
Engaging with nearly 9 out of 10  
Fortune 100 companies

Government
Engaging through partnerships in  
all 50 states and the District of Columbia

Life sciences
Advancing clinical research with  
nearly 120 global life sciences  
companies

Optum

About Optum
The people of Optum are creating a higher-performing, value-oriented and more connected 
health system to help every person in every community. Bringing together clinical expertise, 
technology and data to make care simpler, more effective and more affordable, we are  
advancing whole-person health, creating a seamless consumer experience and supporting  
clinicians with insights to deliver personalized, evidence-based care — where, when and  
how people want it. 

Our businesses

Optum Health 
Optum Health is accelerating a patient-centered, 
value-based care model to achieve quality outcomes 
and improved experiences for patients, while lowering 
the total cost of care. Serving nearly 103 million 
individuals, we proactively engage people in managing 
their health and well-being in-person, in-home and 
virtually, and we empower care teams with the latest 
information and insights to help them efficiently 
coordinate patient care.

Optum Insight 
Optum Insight is creating stronger connections across 
payers, providers and consumers through software-
enabled services and analytics to make clinical, 
administrative and financial processes simpler and 
more efficient. We apply advanced data, technology 
and clinical expertise within the decision-making flow 
to improve the entire health care experience.

Optum Rx
Optum Rx is integrating pharmacy, medical and 
behavioral care through its full spectrum of pharmacy 
services and benefits to give more than 62 million 
consumers affordable access to prescription 
medications and therapies, comprehensively manage 
their complex care needs and provide a better, more 
transparent digital pharmacy experience.


