UnitedHealth Group Inc - Climate Change 2019
C0. Introduction

C0.1
(C0.1) Give a general description and introduction to your organization.
UnitedHealth Group is a distinctively diversified health and well-being company headquartered in the United States, and a leader worldwide in helping people live healthier
lives and helping make the health system work better for everyone.

We are committed to introducing innovative approaches, products and services that can improve personal health and promote healthier populations in local communities. Our
core capabilities in clinical expertise, advanced technology and data and health information uniquely enable us to meet the evolving needs of a changing health care
environment

We serve our clients and consumers through two distinct platforms:
UnitedHealthcare, which provides health care coverage and benefits services,
Optum, which provides information and technology-enabled health services.

•
•

UnitedHealth Group Foundational Competencies:
Clinical Insight, knowledge and experience in organizing health care resources to best serve specific local market needs.
Technology, enabling a variety of interactions at enormous scale and complexity, helping connect all participants in health care.
Data & Information, unique skills in collecting, managing and analyzing data; and the capability to translate data into actionable information.

•
•
•

Visit www.unitedhealthgroup.com for more information.

C0.2
(C0.2) State the start and end date of the year for which you are reporting data.
Start date

End date

Indicate if you are providing emissions data for past reporting years

Row 1 January 1 2018 December 31 2018 No

Select the number of past reporting years you will be providing emissions data for
<Not Applicable>

C0.3
(C0.3) Select the countries/regions for which you will be supplying data.
United States of America

C0.4
(C0.4) Select the currency used for all financial information disclosed throughout your response.
USD

C0.5
(C0.5) Select the option that describes the reporting boundary for which climate-related impacts on your business are being reported. Note that this option should
align with your consolidation approach to your Scope 1 and Scope 2 greenhouse gas inventory.
Operational control

C1. Governance

C1.1
(C1.1) Is there board-level oversight of climate-related issues within your organization?
Yes
CDP
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C1.1a
(C1.1a) Identify the position(s) (do not include any names) of the individual(s) on the board with responsibility for climate-related issues.
Position of Please explain
individual(s)
Board-level
committee

The Public Policy and Responsibility Committee is a committee of the Board of Directors and oversees UnitedHealth Group’s Corporate Environmental Policy which encompasses climate changerelated risks and opportunities as outlined in our Environmental Impact Statement. The Public Policy Strategies and Responsibility Committee’s primary purpose is to carry out and perform the
responsibilities and duties set forth in its Charter, including reviewing and recommending to the Board policies, positions and practices concerning broad public policy issues, including those that
relate to responsible environmental practices. Climate change oversight is assigned to the Public Policy and Responsibility Committee because it is included within the scope of environmental, social
and governance matters that are significant to the company.

C1.1b
(C1.1b) Provide further details on the board’s oversight of climate-related issues.
Frequency
with which
climaterelated
issues are a
scheduled
agenda item

Governance
Please explain
mechanisms into
which climaterelated issues
are integrated

Scheduled –
some
meetings

Reviewing and
guiding strategy
Reviewing and
guiding business
plans
Monitoring
implementation
and performance
of objectives
Monitoring and
overseeing
progress against
goals and targets
for addressing
climate-related
issues

A standing agenda item for the Public Policy and Responsibility Committee’s meetings includes, but is not limited to: Review and recommend to the Board policies, positions and
practices concerning broad public policy issues The Company’s involvement with charitable, political, social, educational and, including those that relate to: • Healthcare policy
and regulatory issues; • Civic activities and business practices that impact communities in which the • Company does business; • Community organizations; and • Responsible
environmental practices. The Public Policy and Responsibility Committee has delegated execution of sustainability and environmental policy to Corporate Services, in close
collaboration with External Affairs. Corporate Services carries the internal MBO/KPI goals. The Committee will request certain updates from time to time and as strategic
decisions or alignment is required.

C1.2
(C1.2) Provide the highest management-level position(s) or committee(s) with responsibility for climate-related issues.
Name of the position(s) and/or committee(s)

Responsibility

Frequency of reporting to the
board on climate-related
issues

Other C-Suite Officer, please specify (The Senior Vice President of Corporate Services is accountable to the CFO for all aspects of Real Estate Both assessing and managing
Services, Sourcing and Procurement/Supply Chain Management.)
climate-related risks and
opportunities

As important matters arise

Other C-Suite Officer, please specify (The Executive Vice President of Corporate Affairs is responsible for external affairs which includes all
aspects of Social Responsibility. Corporate Services and External Affairs partner to develop and execute upon UHG’s sustainability mission)

As important matters arise

Both assessing and managing
climate-related risks and
opportunities

C1.2a
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(C1.2a) Describe where in the organizational structure this/these position(s) and/or committees lie, what their associated responsibilities are, and how climaterelated issues are monitored (do not include the names of individuals).
The Senior Vice President (SVP) of Corporate Services is accountable for sustainability topics to the Chief Financial Officer (CFO) and the Executive Vice President (EVP) of
Corporate Affairs, both of whom are members of the office of the CEO accountable directly to the Board of Directors.

The CFO has delegated to the Senior Vice President of Corporate Services lead responsibility for company sustainability policy, strategy and implementation, in close
collaboration with the External Affairs organization (Office of Social Responsibility). It is the role of the Senior Vice President of Corporate Services to ensure other
stakeholders within the company are coordinated with, as it relates to sustainability policy, strategy and implementation.

Our Corporate Services organization integrates our Real Estate Services and Sourcing & Procurement functions, both which have significant responsibility in the organization
for environmental sustainability governance, working closely with other key stakeholders (External Affairs, Social Responsibility, Enterprise Resiliency and Response,
Enterprise Health and Safety, business segments marketing groups) for goal setting and achievement alignment, identification and execution of sustainability capital and
OpEx investments, establishing strategic recommendations, and monitoring related trends and risks. A specific example is the 2018 decision to evolve our energy
procurement strategy to include select purchase of 100% renewable energy (via Renewable Energy Credits). A minimum of bi-annual reporting is provided to executive
leadership, as well as monthly MBO/KPI reporting. Continued evolution of UnitedHealth Group’s sustainability structure is anticipated in 2020.

As part of UnitedHealth Group’s ongoing CDP reporting process, it is the responsibility of UnitedHealth Group’s environmental management team, accountable to the Senior
Vice President of Corporate Services to monitor and review climate change related risks and opportunities for materiality, specifically pertaining to our global operations and
the health care services marketplace. This is in addition to goal setting, strategy development, performance and risk management, project execution and reporting. If this
dedicated team senses an emerging material risk, then it is that team's responsibility to engage UnitedHealth Group’s Enterprise Risk Management team for further review.

Within Corporate Services, Real Estate Services is point for environmental management including waste and water management as well as overall reporting and goal setting
and achievement. A close partner, Enterprise Sourcing and Procurement is responsible for supply chain management. Real Estate Services (environmental management
team) actively monitors climate change related risks and opportunities and reviews climate-related risks and opportunities for UnitedHealth Group annually. Real Estate
Services is responsible for the identification and escalation of any related risks or opportunities to the Enterprise Risk Management organization and executive leadership. A
minimum of bi-annual reporting is provided to executive leadership, as well as monthly MBO/KPI reporting.

C1.3
(C1.3) Do you provide incentives for the management of climate-related issues, including the attainment of targets?
Yes

C1.3a
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(C1.3a) Provide further details on the incentives provided for the management of climate-related issues (do not include the names of individuals).
Who is entitled to benefit from these incentives?
Other C-Suite Officer
Types of incentives
Monetary reward
Activity incentivized
Emissions reduction target
Comment
The Senior Vice President (SVP) of Corporate Services is accountable for our emissions reduction goal to reduce Scope 1 and Scope 2 greenhouse gas emissions by
approximately 2,900 mtCO2e within the U.S. administrative portfolio by the end of 2018 (normalized for climate, building use and occupancy). This equates to 1-2%
greenhouse gas emissions reduction per goal year.
Who is entitled to benefit from these incentives?
Other C-Suite Officer
Types of incentives
Recognition (non-monetary)
Activity incentivized
Supply chain engagement
Comment
A key priority for UHG of which the Senior Vice President (SVP) of Corporate Services is held accountable is to manage the large contingent of suppliers to meet our
performance expectations and sustainability and governance policies. We have a supplier sustainability screening process that aims to identify supplier goals for waste and
carbon reduction, recycling and other sustainability measurements in place, as well as encouraging our supply partners to report sustainability goals to key advocacy
organizations. In 2018, 48 suppliers reported their sustainability information, reflecting a 23% increase from 2017.
Who is entitled to benefit from these incentives?
Other, please specify (Real Estate Services Provider)
Types of incentives
Monetary reward
Activity incentivized
Energy reduction target
Comment
Jones Lang LaSalle (JLL) provides facilities management services for UnitedHealth Group – including energy management services (which falls under the environmental
management team). UnitedHealth Group measures the performance of the energy management service through a short-term energy reduction KPI/MBO that aligns with
UnitedHealth Group’s long-term energy and GHG reduction goals.

C2. Risks and opportunities

C2.1
(C2.1) Describe what your organization considers to be short-, medium- and long-term horizons.
From (years)

To (years)

Short-term

0

1

Medium-term

1

5

Long-term

5

10

Comment

C2.2
(C2.2) Select the option that best describes how your organization's processes for identifying, assessing, and managing climate-related issues are integrated into
your overall risk management.
Integrated into multi-disciplinary company-wide risk identification, assessment, and management processes

C2.2a

CDP
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(C2.2a) Select the options that best describe your organization's frequency and time horizon for identifying and assessing climate-related risks.
Frequency How far into Comment
of
the future
monitoring are risks
considered?
Row Annually
1

3 to 6 years

UnitedHealth Group’s environmental management team, accountable to the Senior Vice President of Corporate Services, actively monitors climate change related risks and
opportunities for materiality, specifically pertaining to our global operations and the health care services marketplace. This is in addition to goal setting, strategy development,
performance and risk management, project execution and reporting. If this dedicated team senses an emerging material risk, then it is that team's responsibility to engage
UnitedHealth Group’s Enterprise Risk Management team for further review.

C2.2b
(C2.2b) Provide further details on your organization’s process(es) for identifying and assessing climate-related risks.
Company Level Risk:

Our environmental management team has established a comprehensive Environmental Management System (EMS) with a dedicated environmental management team to
decrease the environmental impact of operations through our Environmental Policy Objectives and Environmental Focus Areas. The environmental management team
incorporates comprehensive energy and environmental management into UnitedHealth Group’s Enterprise Real Estate Services platform. This group meets bi-weekly
throughout the year and has among its responsibilities the identification of climate-related risks and opportunities. The environmental management team reports to the Senior
Vice President of Corporate Services who is accountable to the CFO for all aspects of Real Estate Services, Sourcing and Procurement/Supply Chain Management. Emerging
climate-related risks and opportunities are reported to UnitedHealth Group’s Enterprise Risk Management team for further review, as necessary.

We have publicly committed to being accountable to key stakeholders through our Environmental Impact Statement. Our Environmental Impact Statement describes our
process for identifying, assessing, and managing climate-related risks and opportunities. The Environmental Impact Statement is reviewed by the environmental management
team and updated annually to ensure the Environmental Impact Statement reflects emerging issues and key stakeholder interests.

Asset Level Risk:

Inherent risks associated with physical climate parameters, such as natural disasters, may have a potential impact on our facilities and business operations. In order to
identify inherent risks and opportunities associated with physical climate parameters, UnitedHealth Group’s Enterprise Resiliency and Response team constantly monitors
weather conditions and uses established processes and systems to avoid weather-related business interruption. In order to manage these risks, we have identified critical
sites within our portfolio and built in redundancies to handle weather related natural disasters.

Process for evaluating relative significance of climate risks:

The process for identifying, assessing, and managing climate-related risk as outlined in our Environmental Impact Statement is aligned with our overall Enterprise Risk
Management processes. This alignment ensures that material climate-related risks are reported to UnitedHealth Group’s Enterprise Risk Management team for further review
at a broader Enterprise level. It is the responsibility of the environmental management team to determine the relative significant emerging risks in relation to key stakeholder
concerns and other risks. If an emerging climate-related risk is determined to be material, then is reported to UnitedHealth Group’s Enterprise Risk Management team for
further review. The environmental management team meets bi-weekly throughout the year to ensure material risks, if identified, are escalated to the Enterprise Risk
Management team as quickly as possible. The environmental management team considers emerging risks 3 to 6 years in the future.

Definition of substantive financial impact:

We cannot define substantive financial impact at this time; we evaluate all risk and opportunities for materiality because the material effect on UnitedHealth Group
contextually could vary depending on circumstances.

C2.2c

CDP
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(C2.2c) Which of the following risk types are considered in your organization's climate-related risk assessments?
Relevance Please explain
&
inclusion
Current
regulation

Relevant,
always
included

This risk type is relevant and included in our risk assessments because inherent risks associated with changes in regulations could result in increased energy costs. UnitedHealth Group’s
headquarters and primary operations are located in Minnesota. The local utility, Xcel Energy, has seen increased costs to maintain transmission and fossil fuel power generation. In 2017
Minnesota utility regulators approved a four-year rate increase to help Xcel Energy cover these costs. The rate increase for 2017 resulted in over $143,580 in increased costs and the rate
increase for 2018 resulted in over $355,000 in increased costs for UnitedHealth Group. This risk type is also relevant and included because our direct operations are subject to
regulations, including in some jurisdictions, new benchmarking, auditing and retrocommissioning ordinances. We assess and manage risks from current regulation as outlined in our
Environmental Impact Statement. UnitedHealth Group’s energy and environmental management program includes a Center of Excellence team that has developed a matrix of U.S.
regulations that includes benchmarking, auditing and retrocommissioning ordinances. The environmental management team also manages risks and opportunities associated with
changes in regulation at the asset level and takes specific action to mitigate risk through deregulated energy market opportunities. In 2018, these energy supply contract opportunities
resulted in an annual deregulated market savings and cost avoidance of $284,000 from purchasing energy at tariffs lower than the regulated utility tariff, which offset the increases in costs
across regulated markets such as Minnesota.

Emerging
regulation

Relevant,
always
included

This risk type is relevant and included in our risk assessments because inherent risks associated with changes in regulations could result in increased energy and administrative costs. As
additional jurisdictions move to introduce new benchmarking, auditing and retrocommissioning ordinances designed to promote energy efficiency, these regulations could result in
increased energy and administrative costs. While they are not yet deemed substantive for our organization, as jurisdictions increase their use of regulatory frameworks to promote
emissions reductions, we may see these costs increase in the future. As part of our Environmental Policy, we are committed to comply with all applicable environmental laws and
regulations. We assess and manage risks from emerging regulation as outlined in our Environmental Impact Statement. UnitedHealth Group’s energy and environmental management
program includes a Center of Excellence team that has developed a matrix of U.S. regulations that includes benchmarking, auditing and retrocommissioning ordinances.

Technology Relevant,
always
included

This risk type is relevant and included in our risk assessments because inherent risks associated with technology could directly impact our business. Information and technology-enabled
health services are core to our Optum business. Analytics are the key to transforming our data into insights. At Optum, we apply the latest breakthroughs in artificial intelligence —
including natural language processing, machine learning and neural networks — to tailor solutions for specific needs across the health system. Our technology is managed at critical sites
that have operations in regions that are vulnerable to natural disasters, which have a potential to impact those facilities. In 2017 and 2018 UnitedHealth Group experienced facility impacts
from extreme weather events (i.e. hurricanes Maria, Irma and Harvey in 2017 and wildfires in Camp and Concow California in 2018) which caused interruptions to our businesses and
operations in these locations. Increases in both frequency and intensity of natural disasters pose a risk to our technology operations and associated revenues. UnitedHealth Group’s
Enterprise Resiliency and Response team constantly monitors weather conditions and uses established processes and systems to avoid weather-related business interruption. To
manage these risks, we have identified critical sites within our portfolio and built in redundancies to handle weather related natural disasters. For example, in additional to back-up
emergency generation on site, our Portfolio Operations Center (POC) provides 24/7 critical asset monitoring and call center support to manage weather related incidents and natural
disaster that impact these sites’ operations.

Legal

Relevant,
always
included

This risk type is present, exemplified by the pharmaceutical benefit management line of business and associated management of medical waste. Concentrated in four larger distribution
centers and a number of smaller regional locations, strength of management processes and procedures are of paramount importance to UnitedHealth Group, and are intended to manage
regulatory and environmental compliance as well as member and employee safety. Legal risk comes in the form of compliance, regulatory and reputational risk.

Market

Relevant,
always
included

UnitedHealth Group is subject to market-based risk associated with appropriate increasing focus and expectations by customers, stakeholders and competition towards corporate social
responsibility and goal-specific action regarding carbon emissions and footprint reduction. As these expectations continue to increase, UnitedHealth Group would be subject to adverse
revenue impact if focus was not applied in this important area.

Reputation

Relevant,
always
included

As a Fortune 6 company, environmental, climate-related and social issues present inherent reputational risks. Assessing and managing reputation risks are is the first part of our
Environmental Policy and Environmental Impact Statement, and consistent with our Core Values. UnitedHealth Group is dedicated to helping people live healthier lives and making the
health system work better for everyone. We recognize that the environment plays an important role in the well-being of every community. Our awareness and concern for the environment
fits within our core values of Integrity, Compassion, Relationships, Innovation and Performance. We believe: The environment is a key part of what makes the communities in which we
live and work sustainable, viable and healthy; we have the ability to influence this. We also appreciate that a changing environment can impact our ability to accomplish our mission, and
we manage accordingly. We value: We encourage and promote genuine, environmentally responsible behavior on behalf of our company, our employees and our partners in the
communities that we serve. We behave: We will reduce our company’s overall environmental impact by reducing our carbon footprint, ensuring efficient use of water and energy,
developing and implementing comprehensive recycling and waste management programs, and engaging our employees and partners through thoughtful, goal-based environmental
stewardship. Our environmental management team has established a comprehensive Environmental Management System (EMS) to mitigate reputation risks by decreasing the
environmental impact of operations through Environmental Policy Objectives and Environmental Focus Areas.

Acute
physical

Relevant,
always
included

This risk type is relevant and included because we have operations in regions that are vulnerable to natural disasters, which have a potential impact on our facilities and business
operations. In 2017 and 2018 UnitedHealth Group experienced financial impacts from extreme weather events (i.e. hurricanes Maria, Irma and Harvey in 2017 and wildfires in Camp and
Concow California in 2018) which equated to over $2,000,000 in damages as well as interruptions to our businesses and associated revenues in these locations. Note that the $2 million is
direct cost and does not include potential revenue and earnings impact (i.e. consequential) impacts). Increases in both frequency and intensity of natural disasters pose a risk to our
operations and associated revenues. UnitedHealth Group’s Enterprise Resiliency and Response team constantly monitors weather conditions and uses established processes and
systems to avoid weather-related business interruption. To manage these risks, we have identified critical sites within our portfolio and built in redundancies to handle weather related
natural disasters.

Chronic
physical

Relevant,
always
included

This risk type is relevant and included because chronic physical changes, as experienced in both frequency and intensity of natural disasters pose a risk to our operations and associated
revenues. The number of office closures due to inclement weather continues to affect our operations year after year. In 2017, UnitedHealth Group experienced significant financial impacts
to operating costs from extreme weather events (i.e. hurricanes Maria, Irma and Harvey), and in 2018 wildfires in Camp and Concow California). Both years equated to over $2,000,000 in
damages. Note that the $2 million is direct cost and does not include potential revenue and earnings impact (i.e. consequential) impacts). UnitedHealth Group’s Enterprise Resiliency and
Response team constantly monitors weather conditions and uses established processes and systems to avoid weather-related business interruption. To manage these risks, we have
identified critical sites within our portfolio and built in redundancies to handle weather related natural disasters.

Upstream

Relevant, This risk type is relevant and included in our risk assessments because we are indirectly exposed to the impacts of physical and transitional climate risks on our suppliers. For example, if
sometimes key supplier operations are disrupted due extreme weather and natural disasters, then our businesses and operations may consequently be interrupted which could lead to increased
included
costs, lack of products and services needed for our operations or loss of revenue. In order to manage this risk we established a formalized processes for supplier sustainability
engagement. It is notable that the health care industry is not generally seen as a heavy carbon user or producer. This directly impacts the number of available suppliers who have
sustainable carbon management programs in place. Our current rationale for coverage includes reviewing the sustainability practices of our most critical suppliers based on a variety of
criteria, including volume levels, delivery of critical components, and non-substitutable suppliers. In 2018, we received 562 supplier responses to a sustainability questionnaire, of which
112 supply partners identified a supply chain focused sustainability program. In 2019, we plan to develop an approach to segment suppliers’ basis their responses to the questionnaire,
develop supplier risk profiles and put in place mechanisms to retrieve periodic supplier updates regarding progress against key sustainability goals/metrics.

Downstream Relevant, This risk type is relevant and included because we are often among the largest supplier in our client’s value chain and our client’s business could be adversely impacted if our business or
sometimes operations are disrupted. For example, if our operations are disrupted due extreme weather and natural disasters, then the disruptions to our businesses and operations may consequently
included
impact our client’s employees whom we serve. In order to manage this risk UnitedHealth Group’s Enterprise Resiliency and Response team constantly monitors weather conditions and
uses established processes and systems to avoid weather-related business interruption. To manage these risks, we have identified critical sites within our portfolio and built in
redundancies to handle weather related natural disasters.

C2.2d

CDP
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(C2.2d) Describe your process(es) for managing climate-related risks and opportunities.
Process for managing climate-related risks and opportunities:

The process for identifying, assessing, and managing climate-related risk as outlined in our Environmental Impact Statement is aligned with our overall Enterprise Risk
Management processes. This alignment ensures that material climate-related risks are reported to UnitedHealth Group’s Enterprise Risk Management team for further review
at a broader Enterprise level. It is the responsibility of the environmental management team to determine the relative significant emerging risks in relation to key stakeholder
concerns and other risks. If an emerging climate-related risks is determined to be material, then is reported to UnitedHealth Group’s Enterprise Risk Management team for
further review. The environmental management team meets bi-weekly throughout the year to ensure material risks, if identified, are escalated to the Enterprise Risk
Management team as quickly as possible. The environmental management team considers emerging risks 3 to 6 years in the future.

Employees, customers, investors and suppliers have been identified as UHG’s key stakeholders. All employees are regularly engaged with and updated on environmental
issues through the variety of channels, such as the company intranet. External stakeholders are engaged through corporate communications, investor relations
communications, and the company website (via our annually updated Environmental Impact Statement).

Below are examples of how these processes have been applied to specific risks:

Transitional Risk example: UnitedHealth Group’s headquarters and primary operations are located in Minnesota. The local utility, Xcel Energy, has seen increased costs to
maintain transmission and fossil fuel power generation. In 2017 Minnesota utility regulators approved a four-year rate increase to help Xcel Energy cover these costs. The
rate increase for 2017 resulted in over $143,580 in increased costs and the rate increase for 2018 resulted in over $355,000 in increased costs for UnitedHealth Group. The
financial risk from these rate increases also brought forth opportunities from legislation-backed community solar and other off-site renewable energy generation programs that
would mitigate this risk. UnitedHealth Group’s environmental management team takes specific action to mitigate risk through deregulated energy market opportunities. For
example, the environmental management team analyzes the deregulated energy market to develop electricity and natural gas procurement strategies. These strategies are
implemented through energy supply contracts that include 100% renewable energy.

Physical Risk example: Risks associated with physical climate parameters, such as natural disasters, have a potential impact on our facilities and business operations.
Significant weather events in 2017 (hurricanes Maria, Irma and Harvey) had material impact on certain southern US UHG operations, resulting in significant business
continuity plan implementation and increased operational costs. In 2018, the most significant weather-related events impacting UHG operations were caused by wildfires in
Camp and Concow, California. The Camp Fire was only 10 miles way from our Chico, CA office located. Employees who experienced property damage resulting from the fire
were permitted to leave work to take care of their personal needs. Smoke particles coming into the facility through the HVAC vents due to the Concow Fire that was within 100
miles from our office located in Rancho Cordova, CA. Due to concerns about potential health issues due to poor air quality, charcoal filters were installed in the HVAC units.

UnitedHealth Group incorporates comprehensive energy and environmental management into its Enterprise Real Estate Services platform, and collaborates with the
Enterprise Resiliency and Response team which is responsible for monitoring weather-related risks and opportunities having the potential to impact business operations.
Using established processes and systems to avoid weather-related business interruption, UnitedHealth Group utilizes a risk-based, comprehensive business continuity
planning process, which includes risk scenario-based annual exercises and written contingency plans. Additionally, we have identified critical operational sites within our
portfolio that are at highest risk of mission impact if taken out of service for an extended period, as well as most susceptible to utility outages and related impacts.
Accordingly, we developed a multi-million dollar investment strategy to deploy backup emergency systems as necessary at these operationally critical sites to mitigate the
potential effects of extended power outages. The investment was focused on our top 25% of sites from an operations intensity perspective, based on member facing,
compliance, financial, business continuity and utility risk model inputs. Of particular focus were our core pharmaceutical distribution centers.

C2.3
(C2.3) Have you identified any inherent climate-related risks with the potential to have a substantive financial or strategic impact on your business?
Yes

C2.3a
(C2.3a) Provide details of risks identified with the potential to have a substantive financial or strategic impact on your business.
Identifier
Risk 1
Where in the value chain does the risk driver occur?
Direct operations
Risk type
Transition risk
Primary climate-related risk driver
Market: Increased cost of raw materials
Type of financial impact
Abrupt and unexpected shifts in energy costs
Company- specific description
CDP
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Inherent risks associated with increases in fuel/energy rates could result in increased energy costs which could impact UnitedHealth Group’s financial performance.
UnitedHealth Group’s headquarters and primary operations are located in Minnesota. The local utility, Xcel Energy, has seen increased costs to maintain transmission and
fossil fuel power generation. In 2017 Minnesota utility regulators approved a four-year rate increase to help Xcel Energy cover these costs. The rate increase for 2017
resulted in over $143,580 in increased costs and the rate increase for 2018 resulted in over $355,000 in increased costs for UnitedHealth Group. UnitedHealth Group’s
environmental management team takes specific action to mitigate risk through participation in deregulated energy markets. For example, the environmental management
team analyzes the deregulated energy market in order to develop electricity and natural gas procurement strategies. These strategies are implemented through energy
supply contracts, which involve procuring energy outside of the regulated utility tariff. In 2018, these energy supply contracts resulted in an annual deregulated market
savings of $284,000 from purchasing energy at tariffs lower than the regulated utility tariff, which offset the increases in costs across regulated markets such as Minnesota.
Time horizon
Short-term
Likelihood
Virtually certain
Magnitude of impact
Medium-low
Are you able to provide a potential financial impact figure?
Yes, a single figure estimate
Potential financial impact figure (currency)
355000
Potential financial impact figure – minimum (currency)
<Not Applicable>
Potential financial impact figure – maximum (currency)
<Not Applicable>
Explanation of financial impact figure
Implications include increasing fuel/energy rates that could result in increased energy and operational costs which impact UnitedHealth Group’s financial performance. To
illustrate the financial implications of specific events, UnitedHealth Group’s headquarters and primary operations are located in Minnesota, and in 2017 Minnesota utility
regulators approved a four-year rate increase. The rate increase for 2017 resulted in over $143,580 in increased costs for UnitedHealth Group, and the rate increase for
2018 resulted in and additional $355,000 in increased costs for UnitedHealth Group. Since 2018 is the first full year after the approved rate increase, we feel that $355,000
is an appropriate potential financial impact for future years.
Management method
In order to help manage these risks and future risks, UnitedHealth Group’s environmental management team analyzes the deregulated energy market in order to develop
electricity and natural gas procurement strategies. These strategies are implemented through energy supply contracts, which involve procuring energy outside of the
regulated utility tariff. For example, the environmental management team analyzes the deregulated energy market to develop electricity and natural gas procurement
strategies. In 2018, these energy supply contract opportunities resulted in an annual deregulated market savings and cost avoidance of $284,000 from purchasing energy
at tariffs lower than the regulated utility tariff, which offset the increases in costs across regulated markets such as Minnesota. We estimated the cost of managing this risk
to be $500,000. The cost was determined by considering the amount of time and allocation of FTE resources in our environmental management team plus all associated
energy broker fees.
Cost of management
500000
Comment
Identifier
Risk 2
Where in the value chain does the risk driver occur?
Direct operations
Risk type
Physical risk
Primary climate-related risk driver
Acute: Increased severity of extreme weather events such as cyclones and floods
Type of financial impact
Increased capital costs (e.g., damage to facilities)
Company- specific description
With offices located throughout the U.S., we have operations in regions that are vulnerable to extreme weather events and natural disasters, which have a potential to
impact our facilities and business operations. Over the past few years, both the frequency and intensity of natural disasters have increased. In 2017, we saw the number of
office closures due to severe weather increase by 200% (compared to the prior 3 years), and we experienced significant financial impacts from extreme weather events (i.e.
hurricanes Maria, Irma and Harvey). In 2018, operations were impacted by wildfires in Camp and Concow, California. The Camp Fire was only 10 miles way from our
Chico, CA office located. Employees who experienced property damage resulting from the fire were permitted to leave work to take care of their personal needs. Smoke
particles from the Concow Fire entered our office in Rancho Cordova. Due to concerns about potential health issues due to poor air quality, charcoal filters were installed in
the HVAC units. Both years equated to over $2M in damages to our facilities. Note that the $2M is direct cost and does not include potential revenue and earnings impact
(i.e. consequential) impacts). These physical climate risks in the U.S. are compounded by aging infrastructure, identified as Risk 3. UnitedHealth Group incorporates
comprehensive energy and environmental management into its Enterprise Real Estate Services platform and collaborates with the Enterprise Resiliency and Response
team which is responsible for monitoring and managing weather-related risks that have the potential to impact business operations. Using established processes and
systems to avoid weather-related business interruption, we utilize a risk-based, comprehensive business continuity planning process, which includes risk scenario-based
annual exercises and written contingency plans. Additionally, we have identified critical operational sites within our portfolio that are at highest risk of mission impact if taken
out of service for an extended period, as well as most susceptible to utility outages and related impacts, and built in redundancies to handle weather related natural
disasters. For example, we developed an investment strategy to deploy backup emergency systems as necessary at these operationally critical sites to mitigate the
potential effects of extended power outages.
Time horizon
Short-term
Likelihood

CDP
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More likely than not
Magnitude of impact
Medium
Are you able to provide a potential financial impact figure?
Yes, a single figure estimate
Potential financial impact figure (currency)
2000000
Potential financial impact figure – minimum (currency)
<Not Applicable>
Potential financial impact figure – maximum (currency)
<Not Applicable>
Explanation of financial impact figure
Implications include facility closures, repair costs, lost work time and productivity, lost revenue, and increased insurance premiums. To illustrate the financial implications of
specific events, the total operational losses from the direct impacts on our facilities were approximately $2 million from the hurricanes Harvey, Irma, and Maria in 2017. Note
that the $2 million is direct cost and does not include potential revenue and earnings impact (i.e. consequential) impacts. Although, we did not experience the same
magnitude of operational losses from 2018 wildfires in Camp and Concow, California, our operations were impacted resulting in lost work time, productivity and lost
revenue. Employees who experienced property damage resulting from the fires were permitted to leave work to take care of their personal needs. We feel $2 million is an
appropriate potential financial impact figure.
Management method
To manage this risk, we incorporate comprehensive energy and environmental management into our Enterprise Real Estate Services platform and collaborate with the
Enterprise Resiliency and Response team which is responsible for monitoring weather-related risks and opportunities having the potential to impact business operations.
We utilize a risk-based, comprehensive business continuity planning process, which includes risk scenario-based annual exercises and written contingency plans, and our
24x7 facilities services incident management operations center. Additionally, we have identified critical operational sites within our portfolio that are at highest risk of mission
impact, and most susceptible to utility outages and related impacts. Accordingly, we developed an investment strategy to deploy backup emergency systems at these critical
sites to mitigate the potential effects of extended power outages. The multi-million dollar investment was focused on our top 25% of sites from an operations perspective. Of
particular focus were our core pharmaceutical distribution centers. The multi-million dollar investment to deploy backup emergency systems is considered a one-time capital
expense. We estimated the on-going annual cost of managing this risk to be $500,000. The cost was determined by considering the amount of time and allocation of FTE
resources in our environmental management team, Enterprise Real Estate Services platform and Enterprise Resiliency and Response team.
Cost of management
500000
Comment
Identifier
Risk 3
Where in the value chain does the risk driver occur?
Direct operations
Risk type
Physical risk
Primary climate-related risk driver
Acute: Other
Type of financial impact
Other, please specify (Aging utility infrastructure)
Company- specific description
Inherent risks associated with aging infrastructure to support the delivery of energy sources such as natural gas and electricity may have a potential impact on our business
operations. UnitedHealth Group’s headquarters and primary operations are located in Minnesota. The local utility, Xcel Energy, has seen increased costs to maintain aging
transmission and power generation infrastructure. Additionally, we’ve seen the number of utility power outages across our portfolio increase from less than 20 in 2017 to
over 50 in 2018. As highlighted in the key findings of the Fourth National Climate Assessment Volume II Impacts, Risks, and Adaptation in the United States: “Our Nation’s
aging and deteriorating infrastructure is further stressed by increases in heavy precipitation events, coastal flooding, heat, wildfires, and other extreme events, as well as
changes to average precipitation and temperature. Without adaptation, climate change will continue to degrade infrastructure performance over the rest of the century, with
the potential for cascading impacts that threaten our economy, national security, essential services, and health and well-being.” Without attention, risks associated with
aging utility infrastructure compounded by increases in severe weather and natural disasters, identified as Risk 2. The result is a greater risk to longer and more frequent
power interruptions which could significantly impact UnitedHealth Group’s core operations.
Time horizon
Medium-term
Likelihood
More likely than not
Magnitude of impact
Medium-low
Are you able to provide a potential financial impact figure?
Yes, an estimated range
Potential financial impact figure (currency)
<Not Applicable>
Potential financial impact figure – minimum (currency)
355000
Potential financial impact figure – maximum (currency)
2000000
Explanation of financial impact figure
CDP
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Implications include increases in fuel/energy costs, facility closures, lost work time and productivity, and lost revenue. UnitedHealth Group’s headquarters and primary
operations are located in Minnesota, and the local utility, Xcel Energy, has seen increased costs to maintain transmission and power generation infrastructure. In 2017
Minnesota utility regulators approved a four-year rate increase. The rate increase for 2017 resulted in over $143,580 in increased costs, and an additional $355,000 in
2018. As highlighted in the key findings of the Fourth National Climate Assessment Volume II Impacts, Risks, and Adaptation in the United States, our Nation’s aging and
deteriorating infrastructure is further stressed by increases in severe weather and natural disasters, identified as Risk 2. Total financial impacts for Risk 2 were $2 million.
Considering both of these factors, we feel that $355,000 to $2,000,000 is an appropriate estimated range for the potential financial impact.
Management method
In order to manage this risk, UnitedHealth Group developed an investment strategy to deploy backup emergency systems as necessary at these operationally critical sites
to mitigate the potential effects of extended power outages. The multi-million dollar investment was focused on our top 25% of sites from an operations intensity
perspective, based on member facing, compliance, financial, business continuity and utility risk model inputs. Of particular focus were our core pharmaceutical distribution
centers. Note that the multi-million dollar investment to deploy backup emergency systems at operationally critical sites is considered a one-time capital expense. We
estimated the on-going annual cost of managing this risk to be $500,000. The cost was determined by considering the amount of time and allocation of FTE resources in
our environmental management team, Enterprise Real Estate Services platform and Enterprise Resiliency and Response team.
Cost of management
500000
Comment

C2.4
(C2.4) Have you identified any climate-related opportunities with the potential to have a substantive financial or strategic impact on your business?
Yes

C2.4a
(C2.4a) Provide details of opportunities identified with the potential to have a substantive financial or strategic impact on your business.
Identifier
Opp1
Where in the value chain does the opportunity occur?
Direct operations
Opportunity type
Energy source
Primary climate-related opportunity driver
Other
Type of financial impact
Other, please specify (Deregulated energy procurement opportunities)
Company-specific description
As the U.S. electricity supply continues to add new sources of renewable energy, alternative energy and energy storage to the gird, further deregulation of electricity
markets will allow customers to access these sources and could drive energy down costs. UnitedHealth Group’s environmental management team leverages deregulated
energy market opportunities through energy supply contracts. The environmental management team analyzes the deregulated energy market and develops electricity and
natural gas procurement strategies. These strategies are implemented through energy supply contracts. In 2018, these energy supply contract opportunities resulted in an
annual deregulated market savings and cost avoidance of $284,000 from purchasing energy at tariffs lower than the regulated utility tariff.
Time horizon
Short-term
Likelihood
Virtually certain
Magnitude of impact
Medium-low
Are you able to provide a potential financial impact figure?
Yes, a single figure estimate
Potential financial impact figure (currency)
284000
Potential financial impact figure – minimum (currency)
<Not Applicable>
Potential financial impact figure – maximum (currency)
<Not Applicable>
Explanation of financial impact figure
By pursuing opportunities from deregulated fuel/energy tariffs, we have achieved an annual savings of $284,000 from purchasing energy and tariffs lower than the regulated
utility tariff. The estimated financial impact of this opportunity is derived from this annual savings figure. As the U.S. electricity supply continues to add new sources of
renewable energy, alternative energy and energy storage to the gird, further deregulation of the electricity market will allow customers to access these sources and could
drive energy down costs. UnitedHealth Group’s environmental management team will continue to leverage deregulated energy market opportunities through similar energy
supply contracts.
Strategy to realize opportunity
In order to realize this opportunity, UnitedHealth Group utilizes an environmental management team that actively monitors changes in regulation and takes specific action
on deregulated energy market opportunities. For example, environmental management team analyzes the deregulated energy market in order to develop electricity and
CDP
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natural gas procurement strategies. These strategies are implemented through energy supply contracts. We estimated the cost to realize this opportunity to be $500,000.
The cost was determined by considering the amount of time and allocation of FTE resources in our environmental management team plus all associated energy broker
fees.
Cost to realize opportunity
500000
Comment
Identifier
Opp2
Where in the value chain does the opportunity occur?
Direct operations
Opportunity type
Resilience
Primary climate-related opportunity driver
Other
Type of financial impact
Other, please specify (Increased resiliency and business continuity and decreased operating costs (e.g. from damages due to extreme weather events))
Company-specific description
Increases in both frequency and intensity of natural disasters pose both a risk and opportunity to business continuity, capital planning and unexpected expenditures. In 2017
and 2018 UnitedHealth Group experienced significant financial impacts to operating costs from extreme weather events (i.e. hurricanes Maria, Irma and Harvey in 2017 and
wildfires in Camp and Concow California in 2018) which equated to over $2,000,000 in damages. Note that the $2 million is direct cost and does not include potential
revenue and earnings impact (i.e. consequential) impacts. Managing risks associated with extreme weather events and natural disasters has opened opportunities in
resiliency, business continuity planning and energy efficiency. For example, UnitedHealth Group Enterprise Real Estate Services utilizes this opportunity to evaluate
changing assets and moving operations due to environmental impacts. Our facility in Sugarland TX experienced severe flooding from Hurricane Harvey in 2017, which
closed the facility until early 2018. Resiliency is considered an important aspect when evaluating both existing and new facilities. We relocated to a new site in Orlando due
in part to resiliency gaps in our existing site. As increases in both frequency and intensity of natural disasters increase risks to these assets and their associated operations,
continued sensitivity to high impact weather events becomes a key part of our Enterprise site selection and resiliency. The opportunity to increased resiliency and business
continuity is expected to result in decreased operating costs from future extreme weather events.
Time horizon
Short-term
Likelihood
More likely than not
Magnitude of impact
Medium
Are you able to provide a potential financial impact figure?
Yes, a single figure estimate
Potential financial impact figure (currency)
2000000
Potential financial impact figure – minimum (currency)
<Not Applicable>
Potential financial impact figure – maximum (currency)
<Not Applicable>
Explanation of financial impact figure
By pursuing opportunities to increase resiliency against extreme weather events and natural disasters, we anticipate that increased business continuity and decreased
operating costs (e.g. from damages due to extreme weather events) could equate to $2M. The estimated financial impact of this opportunity is derived from the amount in
damages incurred from extreme weather events and natural disasters. Through resilience planning, we assume that we can avoid financial impacts from extreme weather
and natural disasters and in turn increase business continuity and decrease operating costs. Enterprise Real Estate Services will continue to pursue opportunities to
increase resiliency by evaluating changing assets and moving operations due to environmental impacts. As increases in both frequency and intensity of natural disasters
increase risks to these assets and their associated operations, continued sensitivity to high impact weather events becomes a key part of site selection and resiliency.
Strategy to realize opportunity
In order to realize this opportunity, UnitedHealth Group Enterprise Real Estate Services pursues opportunities to increase resiliency by evaluating changing assets and
moving operations due to environmental impacts. Our facility in Sugarland TX experienced severe flooding from Hurricane Harvey in 2017, which closed the facility until
early 2018. Resiliency is considered an important aspect when evaluating both existing and new facilities. We relocated to a new site in Orlando due in part to resiliency
gaps in our existing site. We also developed an investment strategy to deploy backup emergency systems as necessary at these operationally critical sites to mitigate the
potential effects of extended power outages. The multi-million dollar investment was focused on our top 25% of sites from an operations intensity perspective, based on
member facing, compliance, financial, business continuity and utility risk model inputs. Of particular focus were our core pharmaceutical distribution centers. We estimated
the cost of managing this risk to be $10 million. The cost was determined by considering the amount of our investment to deploy backup emergency generator systems.
Cost to realize opportunity
10000000
Comment
Identifier
Opp3
Where in the value chain does the opportunity occur?
Direct operations
Opportunity type
Resilience
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Primary climate-related opportunity driver
Participation in renewable energy programs and adoption of energy-efficiency measures
Type of financial impact
Other, please specify (Reduced operating costs (e.g. lower energy costs))
Company-specific description
Inherent opportunities from participation in renewable energy programs and adoption of energy-efficiency measures have a potential positive financial impact through
reduced cost of business operations. For example, UnitedHealth Group’s environmental management team leverages off-site renewable energy generation programs
through energy supply contracts that include 100% renewable energy. In 2018, these 100% renewable energy supply contract opportunities resulted in an annual savings
of $15,000 and also included 4 million kWh in renewable energy offsetting 100% of Scope 2 GHG emissions for 6 sites. Additionally, the environmental management team
implemented approximately 2 million kWh in energy-efficiency measures that reduced annual operational costs by over $200,000.
Time horizon
Medium-term
Likelihood
More likely than not
Magnitude of impact
Medium-low
Are you able to provide a potential financial impact figure?
Yes, a single figure estimate
Potential financial impact figure (currency)
400000
Potential financial impact figure – minimum (currency)
<Not Applicable>
Potential financial impact figure – maximum (currency)
<Not Applicable>
Explanation of financial impact figure
By pursuing opportunities to participate in renewable energy programs and implement energy-efficiency measures, we anticipate that we could reduce operating costs by
nearly $200,000 annually. In 2018, UnitedHealth Group’s environmental management team leveraged off-site renewable energy programs through energy supply contracts
that include 100% renewable energy. In 2018, these 100% renewable energy supply contract opportunities resulted in an annual savings of $15,000 and also included 4
million kWh in renewable energy offsetting 100% of Scope 2 GHG emissions for 6 sites. Additionally, the environmental management team implemented approximately 2
million kWh in energy-efficiency measures that reduced annual operational costs by over $200,000. The estimated financial impact of this opportunity is derived from this
sum of these two savings figures.
Strategy to realize opportunity
In order to realize this opportunity, UnitedHealth Group utilizes an environmental management team that pursues opportunities to participate in renewable energy programs
and implement energy-efficiency measures that reduce operational costs. In 2018, UnitedHealth Group’s environmental management team leveraged off-site renewable
energy programs through energy supply contracts that include 100% renewable energy. Additionally, the environmental management team implemented 49 energyefficiency measures. We estimated the cost to realize this opportunity to be $1,100,000. The cost was determined by considering the amount of time and allocation of FTE
resources in our environmental management team, all associated energy broker fees for renewable energy contracts plus $1,050,000 to implement Energy Efficiency:
Building Services energy-efficiency measures.
Cost to realize opportunity
1100000
Comment

C2.5
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(C2.5) Describe where and how the identified risks and opportunities have impacted your business.
Impact

Description

Products
and
services

Impacted UnitedHealth Group is dedicated to helping people live healthier lives and making the health system work better for everyone. We recognize that the environment plays an important role in
the well-being of every community. Our awareness and concern for the environment is incorporated into our company culture within our core values of Integrity, Compassion, Relationships,
Innovation and Performance. The environment is a key part of what makes the communities in which we live and work sustainable, viable and healthy; and we believe we have the ability to
influence this through our products and services. UnitedHealth Group is privileged to serve people with health benefits and health services through two distinct, complementary businesses:
UnitedHealthcare and Optum. UnitedHealthcare, our Health Benefits platform, is dedicated to helping people live healthier lives by simplifying the health care experience, meeting consumer
health and wellness needs, and sustaining trusted relationships with care providers. Optum, our Health Services platform, is a leading information and technology-enabled health services
business dedicated to modernizing the system and improving the health of people and communities. That is why our environmental management team has established a comprehensive
Environmental Management System (EMS) to decrease the environmental impact of our businesses through the our Corporate Environmental Policy. As a key aspect of this policy, our
businesses are responsible for introducing innovative approaches, products and services that minimize the impact our enterprise has on the environment, improve personal health and
promote healthier populations in local communities. In 2018 OptumRx is becoming the first major pharmacy care services company to introduce fully sustainable medication packaging that
replaces polystyrene, or foam. The new packaging is made from 100-percent renewable cotton and is biodegradable, compostable, reusable and recyclable. We consider the magnitude of
these opportunities and associated impacts to be medium.

Supply
chain
and/or
value
chain

Impacted
for some
suppliers,
facilities,
or
product
lines

Our environmental management team has established a comprehensive Environmental Management System (EMS) to decrease the environmental impact of operations and supply chain.
Our supply chain may be adversely impacted by climate-related regulatory and/or physical changes. This could impact their ability to actively monitor refrigerated pharmaceuticals in order to
ensure and record that they are stored at the correct temperature for FDA compliance. If our supplier’s monitoring system was impacted by climate-related regulatory and/or physical
changes, it could disrupt compliance monitoring and impact our pharmaceutical business. We manage these risks through implementation of our Corporate Environmental Policy. As a key
aspect to this policy, we engage our supply chain to reduce its overall environmental impact, including through participation in our Supplier Engagement Survey. Our initial supplier
engagement survey included our top 150 suppliers (approximately 80% of total procurement spend). The result of our engagement allowed us to establish the foundation of our supply
change sustainability engagement program. Performance management around this engagement is planned for the future. Our goal is to grow the number of suppliers reporting sustainability
metrics by 5% year-over-year. Sustainability questions are also included in a Diversity and Sustainability section of RFPs. These questions ask if the company responds to CDP, if the
company has carbon/energy/waste reduction goals, and who the primary contact responsible for the company’s Sustainability Program is. We will be running a benchmarking exercise with
other companies in the insurance/financial services industry to identify the other elements of our program that we should be measuring from an industry best practices perspective. With this
information, we will be developing future metrics for our program (specific to policy, supplier performance and risk management). If we did not have management processes in place the
magnitude of the risks and associated impacts would be medium.

Adaptation Impacted Risks associated with physical climate parameters, such as natural disasters, have impacted our facilities and business operations. Significant weather events in 2017 (hurricanes Maria,
and
Irma and Harvey) had material impact on certain southern US UHG operations, resulting in significant business continuity plan implementation and increased operational costs. In 2018, the
mitigation
most significant weather-related events impacting UHG operations were caused by wildfires in Camp and Concow, California. The Camp Fire was only 10 miles way from our Chico, CA office
activities
located. Employees who experienced property damage resulting from the fire were permitted to leave work to take care of their personal needs. Smoke particles coming into the facility
through the HVAC vents due to the Concow Fire that was within 100 miles from our office located in Rancho Cordova, CA. Due to concerns about potential health issues due to poor air
quality, charcoal filters were installed in the HVAC units. Increases in both frequency and intensity of natural disasters requires adaptation and mitigation activities, including increased
resiliency. UnitedHealth Group’s Enterprise Resiliency and Response team constantly monitors weather conditions and uses established processes and systems to avoid weather-related
business interruption. To manage these risks, we have identified critical sites within our portfolio and built in redundancies to handle weather related natural disasters. We are also evaluating
the green bond market as part of its on-going sustainability and capital management strategy. We consider the magnitude of this opportunity and associated impacts to be medium.
Investment Impacted The environment is a key part of what makes the communities in which we live and work sustainable, viable and healthy; and we believe we have the ability to influence this through our
in R&D
for some products and services. As a key aspect of our Corporate Environmental Policy, our businesses are responsible for introducing innovative approaches, products and services that minimize
suppliers, the impact our enterprise has on the environment. Our Optum Rx business is leading R&D in this area by introducing innovations to their products to improve personal health and minimize
facilities, environmental impact. In 2018 OptumRx is becoming the first major pharmacy care services company to introduce fully sustainable medication packaging that replaces polystyrene, or foam.
or
The new packaging is made from 100-percent renewable cotton and is biodegradable, compostable, reusable and recyclable. We consider the magnitude of these opportunities and
product associated impacts to be medium.
lines
Operations Impacted Risks associated with physical climate parameters, such as natural disasters, have impacted our facilities and business operations. In 2018, the most significant weather-related events
impacting UHG operations were caused by wildfires in Camp and Concow, California. The Camp Fire was only 10 miles way from our Chico, CA office. Although further away from our
operations, smoke particles coming into the facility through the HVAC vents due to the Concow Fire that was within 100 miles from our office located in Rancho Cordova, CA. As a leading
health and well-being enterprise, UnitedHealth Group recognizes that one of the important factors influencing health is the environment in which we live and work, the air we breathe and the
water we drink. That is why we are focused on minimizing the impact our Enterprise has on the environment and creating a company culture that heightens our employees’ awareness of the
importance of preserving the environment and conserving energy and natural resources. A key aspect of our Corporate Environmental Policy, we commit to reduce our company’s overall
environmental impact by reducing our carbon footprint, ensuring efficient use of water and energy, developing and implementing comprehensive recycling and waste management programs,
and engaging our employees and partners through thoughtful, goal-based environmental stewardship. Our environmental management team has established a comprehensive
Environmental Management System (EMS) to decrease the environmental impact of our operations. Another important aspect of our operations is the reducing GHG emissions through the
source of electricity we purchase. In 2018 UnitedHealth Group entered into two supply contracts to purchase renewable electricity. The first contract provides 100% renewable electricity for
six locations in Illinois starting Q4 2018 with the term ending Q3 2020. This contract equated to 736 MWh of renewable energy purchased. The second contract provides renewable electricity
for four locations in Texas starting Q1 2019 with the term ending Q4 2020. We consider the magnitude of these opportunities and associated impacts to be medium.
Other,
please
specify

Please
select
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(C2.6) Describe where and how the identified risks and opportunities have been factored into your financial planning process.
Relevance Description
Revenues

Impacted
for some
suppliers,
facilities, or
product
lines

In 2017 and 2018 UnitedHealth Group experienced financial impacts from extreme weather events (i.e. hurricanes Maria, Irma and Harvey in 2017 and wildfires in Camp and Concow
California in 2018) which equated to over $2,000,000 in damages as well as interruptions to our businesses and associated revenues in these locations. Note that the $2 million is direct
cost and does not include potential revenue and earnings impact (i.e. consequential) impacts. Increases in both frequency and intensity of natural disasters pose a risk to our operations
and associated revenues. UnitedHealth Group’s Enterprise Resiliency and Response team constantly monitors weather conditions and uses established processes and systems to avoid
weather-related business interruption. To manage these risks, we have identified critical sites within our portfolio and built in redundancies to handle weather related natural disasters. We
are also evaluating the green bond market as part of its on-going sustainability and capital management strategy. We consider the magnitude of this opportunity and associated impacts to
be medium.

Operating
costs

Impacted

Risks associated with increases in fuel/energy rates could result in increased operating costs. UnitedHealth Group’s headquarters and primary operations are located in Minnesota. The
local utility, Xcel Energy, has seen increased costs to maintain transmission and power generation. In 2017 Minnesota utility regulators approved a four-year rate increase. The rate
increase for 2018 resulted in over $355,000 in increased costs. In order to help manage these risks and future risks, UnitedHealth Group’s environmental management team actively
monitors deregulated energy market opportunities. For example, the environmental management team analyzes the deregulated energy market to develop electricity and natural gas
procurement strategies. These strategies are implemented through energy supply contracts. In 2018, these energy supply contract opportunities resulted in an annual deregulated market
savings and cost avoidance of $284,000, over 2 percent of our annual energy expenses. Additionally, in 2017 and 2018 UnitedHealth Group experienced significant financial impacts to
operating costs from extreme weather events (i.e. hurricanes Maria, Irma and Harvey in 2017 and wildfires in Camp and Concow California in 2018) which equated to over $2,000,000 in
damages. Note that the $2 million is direct cost and does not include potential revenue and earnings impact (i.e. consequential) impacts. Increases in both frequency and intensity of
natural disasters pose a risk to future operating costs. In order to help manage these risks and future risks, UnitedHealth Enterprise Resiliency and Response team monitors weather
conditions and uses established processes and systems to avoid weather-related business interruption. This team has identified critical sites within our portfolio and built in redundancies
to handle weather related natural disasters; we are also implementing a backup power investment strategy at our most risk averse sites, to mitigate the potential effects of power outages.
Finally, UnitedHealth Group will continue to manage investment, business continuity and pricing risks as impacted by climate change through its existing risk management practices, and
adjust its business strategy accordingly. Although the financial impacts to our operating costs are significant, we consider the magnitude of this risk to be low when compared to our annual
revenues.

Capital
Impacted
expenditures
/ capital
allocation

Increases in both frequency and intensity of natural disasters pose a risk to capital planning and unexpected expenditures. In 2017 and 2018 UnitedHealth Group experienced significant
financial impacts to operating costs from extreme weather events (i.e. hurricanes Maria, Irma and Harvey in 2017 and wildfires in Camp and Concow California in 2018) which equated to
over $2,000,000 in damages. Note that the $2 million is direct cost and does not include potential revenue and earnings impact (i.e. consequential) impacts. In order to manage this risk,
we have a financial assurance risk management structure in place to protect the Enterprise against a growing / continuing trend. However, adjustments in insurance premiums or
deductibles impact our operating costs. Additionally, we have revised our capital planning and design standards to allow for an easier adaptation for energy efficiency asset deployment
within our capital pipeline. In 2018 UnitedHealth Group funded 17 projects which equated to over $1,065,000 in energy and sustainability investments in the US Portfolio. The energy
investments included projects which upgraded interior and exterior lighting to LED Fixtures. The water investments include projects identified through the UnitedHealth Group’s water goal.
These projects will reduce UnitedHealth Group’s water usage. The magnitude is medium.

Acquisitions Not
and
impacted
divestments

Acquisitions and divestments are not part of our strategy for managing climate-related risks and opportunities. Instead, we are focused on the following Environmental Focus Areas that
apply to our current business operations: • Energy & GHG Emissions: Decrease our environmental impact through energy conservation and renewable energy • Building Construction:
Incorporate energy efficiency and high-performance design during construction practices • Employee Awareness: Raise awareness of environmentally sustainable practices by our
employees • Water Efficiency: Implement measures that ensure the efficient use of water within our operations • Waste & Recycling: Divert waste to landfills while minimizing overall
waste generated in our operations • Supply Chain Engagement: Engage our supply chain to reduce its overall environmental impact • Products & Services: Introduce innovative
approaches, products and services that minimize the impact our enterprise has on the environment, improve personal health and promote healthier populations in local communities •
Distribution & Logistics: Engage our distribution partners to ensure the efficient distribution and logistics

Access to
capital

Not
impacted

As disclosed in our financial reporting, availability of cash reserves do not limit access to capital at this time. In 2017 and 2018 UnitedHealth Group experienced significant financial
impacts to operating costs from extreme weather events (i.e. hurricanes Maria, Irma and Harvey in 2017 and wildfires in Camp and Concow California in 2018) which equated to over
$2,000,000 in damages. Although these financial impacts and costs are significant, they did not affect our access to capital. Note that the $2 million is direct cost and does not include
potential revenue and earnings impact (i.e. consequential) impacts.

Assets

Impacted

As a leading health and well-being enterprise, UnitedHealth Group’s real estate assets are fundamental to delivering our products and services. In 2017 and 2018 UnitedHealth Group
experienced significant financial impacts to operating costs from extreme weather events (i.e. hurricanes Maria, Irma and Harvey in 2017 and wildfires in Camp and Concow California in
2018) which equated to over $2,000,000 in damages. Note that the $2 million is direct cost and does not include potential revenue and earnings impact (i.e. consequential) impacts. In
order to mitigate this risk UnitedHealth Group Enterprise Real Estate Services evaluate changing assets and moving operations due to environmental impacts. Our facility in Sugarland TX
experienced severe flooding from Hurricane Harvey in 2017, which closed the facility until early 2018. Resiliency is considered an important aspect when evaluating both existing and new
facilities. We relocated to a new site in Orlando due in part to resiliency gaps in our existing site. As increases in both frequency and intensity of natural disasters increase risks to these
assets and their associated operations, continued sensitivity to high impact weather events becomes a key part of our Enterprise site selection and resiliency. The magnitude is medium.

Liabilities

Impacted

Increases in both frequency and intensity of natural disasters pose a risk to our insurance premiums and deductibles as well as our expanding pharmaceutical business. In 2017 and
2018 UnitedHealth Group experienced significant financial impacts to operating costs from extreme weather events (i.e. hurricanes Maria, Irma and Harvey in 2017 and wildfires in Camp
and Concow California in 2018) which equated to over $2,000,000 in damages. Note that the $2 million is direct cost and does not include potential revenue and earnings impact (i.e.
consequential) impacts. In order to manage this risk, we have a financial assurance risk management structure in place to protect the Enterprise against a growing / continuing trend.
However, adjustments in insurance premiums and deductibles post a risk to our liabilities to cover these costs. We also developed an investment strategy to deploy backup emergency
systems as necessary at these operationally critical sites to mitigate the potential effects of extended power outages. The multi-million dollar investment was focused on our top 25% of
sites from an operations intensity perspective, based on member facing, compliance, financial, business continuity and utility risk model inputs. Of particular focus were our core
pharmaceutical distribution centers. The magnitude is low.

Other

Please
select

C3. Business Strategy

C3.1
(C3.1) Are climate-related issues integrated into your business strategy?
No

C3.1f
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(C3.1f) Why are climate-related issues not integrated into your business objectives and strategy?
Beyond operational impacts experienced due to weather-related events, climate change has not been identified to be a material risk; and therefore, is not identified as a
significant driver for business strategy.

UnitedHealth Group offers health care and insurance products and health care technology and related services. Because of the nature of UnitedHealth Group’s business,
climate change has not yet been identified to be a material risk beyond operational impacts experienced due to weather-related events. As noted, emerging non-material
risks and opportunities are being seen and monitored. Additionally, UnitedHealth Group continues to evaluate and evolve its sustainability performance measurement
objectives and goal setting to be more inclusive of the total business strategy, and has the systems in place to monitor materiality of impact to overall business strategy and
mission.

UnitedHealth Group continues to broaden its internal stakeholder pool, with particular focus on the UnitedHealthcare and Optum lines of business. Current and future
sustainability strategy planning will focus on collaboration and input from and alignment with these business units and their strategies. We continue to monitor for the
materiality of climate-related risks from weather-related events increases and other effects, for more formal integration of climate-related issues into our business strategy.

UnitedHealth Group’s Enterprise Resiliency and Response team constantly monitors weather conditions which would impact our sites’ business continuity, and uses
established processes and systems to mitigate weather-related interruptions in collaboration with Real Estate Services and the lines of businesses. As such, UnitedHealth
Group incorporates the potential for weather-related events into operational and resiliency planning. UnitedHealth Group is implementing a $10+M investment strategy to
provide back-up power as required at its most critical operational sites based on operational intensity and business continuity and other risk elements; this is intended to
mitigate climate-related risk due to weather-related events. UnitedHealth Group will continue to manage investment, business continuity and pricing risks as impacted by
climate change through its existing risk management practices, and review inclusion into its business strategy accordingly.

C4. Targets and performance

C4.1
(C4.1) Did you have an emissions target that was active in the reporting year?
Absolute target

C4.1a
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(C4.1a) Provide details of your absolute emissions target(s) and progress made against those targets.
Target reference number
Abs 1
Scope
Scope 1+2 (location-based)
% emissions in Scope
46
Targeted % reduction from base year
2
Base year
2017
Start year
2018
Base year emissions covered by target (metric tons CO2e)
79925
Target year
2018
Is this a science-based target?
No, and we do not anticipate setting one in the next 2 years
% of target achieved
100
Target status
Retired
Please explain
In 2015, we developed the framework for a new goal to reduce controllable energy use and carbon footprint of our domestic U.S administrative office portfolio (normalized
for climate, building use and occupancy) by 1-2% as compared to the previous year.
Target reference number
Abs 2
Scope
Scope 1 +2 (market-based)
% emissions in Scope
55
Targeted % reduction from base year
3
Base year
2017
Start year
2019
Base year emissions covered by target (metric tons CO2e)
95079
Target year
2023
Is this a science-based target?
No, and we do not anticipate setting one in the next 2 years
% of target achieved
0
Target status
New
Please explain
In 2019, a new multi-year goal to reduce 2017 Scope 1 and Scope 2 (Market-Based) GHG emission by 3% by the end of 2023 (for our U.S. Administrative Portfolio and
Large Pharmaceutical Sites) has been established.

C4.2
(C4.2) Provide details of other key climate-related targets not already reported in question C4.1/a/b.

C4.3
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(C4.3) Did you have emissions reduction initiatives that were active within the reporting year? Note that this can include those in the planning and/or
implementation phases.
Yes

C4.3a
(C4.3a) Identify the total number of initiatives at each stage of development, and for those in the implementation stages, the estimated CO2e savings.
Number of initiatives

Total estimated annual CO2e savings in metric tonnes CO2e (only for rows marked *)

Under investigation

12

632.44

To be implemented*

9

97.69

Implementation commenced*

9

133.18

Implemented*

49

1097.99

Not to be implemented

0

0

C4.3b
(C4.3b) Provide details on the initiatives implemented in the reporting year in the table below.
Initiative type
Energy efficiency: Building fabric
Description of initiative
Other, please specify (Facade Upgrade - Window Replacement)
Estimated annual CO2e savings (metric tonnes CO2e)
13.06
Scope
Scope 2 (location-based)
Voluntary/Mandatory
Voluntary
Annual monetary savings (unit currency – as specified in C0.4)
2188
Investment required (unit currency – as specified in C0.4)
24000000
Payback period
>25 years
Estimated lifetime of the initiative
>30 years
Comment
Facade Upgrade - Window Replacement
Initiative type
Energy efficiency: Building services
Description of initiative
Building controls
Estimated annual CO2e savings (metric tonnes CO2e)
159.83
Scope
Scope 1
Voluntary/Mandatory
Voluntary
Annual monetary savings (unit currency – as specified in C0.4)
19209
Investment required (unit currency – as specified in C0.4)
0
Payback period
<1 year
Estimated lifetime of the initiative
Ongoing
Comment
Adjusted summer boiler schedule
Initiative type
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Energy efficiency: Building services
Description of initiative
HVAC
Estimated annual CO2e savings (metric tonnes CO2e)
8.73
Scope
Scope 1
Voluntary/Mandatory
Voluntary
Annual monetary savings (unit currency – as specified in C0.4)
857
Investment required (unit currency – as specified in C0.4)
0
Payback period
<1 year
Estimated lifetime of the initiative
1-2 years
Comment
Natural gas savings from temporary closure of facility in CA.
Initiative type
Energy efficiency: Building services
Description of initiative
HVAC
Estimated annual CO2e savings (metric tonnes CO2e)
50.72
Scope
Scope 2 (location-based)
Voluntary/Mandatory
Voluntary
Annual monetary savings (unit currency – as specified in C0.4)
12415
Investment required (unit currency – as specified in C0.4)
0
Payback period
<1 year
Estimated lifetime of the initiative
1-2 years
Comment
HVAC equipment schedule change (reduction in operating hours)
Initiative type
Energy efficiency: Building services
Description of initiative
Lighting
Estimated annual CO2e savings (metric tonnes CO2e)
606.7
Scope
Scope 2 (location-based)
Voluntary/Mandatory
Voluntary
Annual monetary savings (unit currency – as specified in C0.4)
119319
Investment required (unit currency – as specified in C0.4)
1046796
Payback period
4 - 10 years
Estimated lifetime of the initiative
16-20 years
Comment
LED lighting retrofits across the portfolio
Initiative type
CDP
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Energy efficiency: Building services
Description of initiative
Other, please specify (Data center and server load reductions)
Estimated annual CO2e savings (metric tonnes CO2e)
258.95
Scope
Scope 2 (location-based)
Voluntary/Mandatory
Voluntary
Annual monetary savings (unit currency – as specified in C0.4)
52891
Investment required (unit currency – as specified in C0.4)
0
Payback period
<1 year
Estimated lifetime of the initiative
<1 year
Comment
Data center and server load reductions

C4.3c
(C4.3c) What methods do you use to drive investment in emissions reduction activities?
Method

Comment

Dedicated budget UnitedHealth Group understands the importance of reducing carbon emissions at our facilities and the commitment to capital investment in carbon reduction projects. To meet this objective,
for energy
UnitedHealth Group sets an annual goal of investing a minimum of $500,000 in energy and water conservation initiatives each year. Implementation of these initiatives is based on financial
efficiency
optimization calculations.

C4.5
(C4.5) Do you classify any of your existing goods and/or services as low-carbon products or do they enable a third party to avoid GHG emissions?
No

C5. Emissions methodology

C5.1
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(C5.1) Provide your base year and base year emissions (Scopes 1 and 2).
Scope 1
Base year start
January 1 2017
Base year end
December 31 2017
Base year emissions (metric tons CO2e)
16570
Comment
2017 total energy use and Scope 1 emissions have been updated to reflect actual 2017 diesel and aviation fuel use (previously estimated). Abs1 target only includes 46% of
Scope 1 + 2 (location-based) emissions. Abs2 target only includes 55% of Scope 1 + 2 (market-based) emissions.
Scope 2 (location-based)
Base year start
January 1 2017
Base year end
December 31 2017
Base year emissions (metric tons CO2e)
156719
Comment
2017 Scope 2 Location-Based emissions have been updated using eGRID2016 (released 2/15/2018) emissions factors. Abs1 target only includes 46% of Scope 1 + 2
(location-based) emissions. Abs2 target only includes 55% of Scope 1 + 2 (market-based) emissions.
Scope 2 (market-based)
Base year start
January 1 2017
Base year end
December 31 2017
Base year emissions (metric tons CO2e)
156719
Comment
2017 supplier specific emissions factors for Scope 2 Market-Based emissions are unknown; therefore, our base year emissions is equal to our 2017 Scope 2 LocationBased emissions. Abs1 target only includes 46% of Scope 1 + 2 (location-based) emissions. Abs2 target only includes 55% of Scope 1 + 2 (market-based) emissions.

C5.2
(C5.2) Select the name of the standard, protocol, or methodology you have used to collect activity data and calculate Scope 1 and Scope 2 emissions.
The Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standard (Revised Edition)

C6. Emissions data

C6.1
(C6.1) What were your organization’s gross global Scope 1 emissions in metric tons CO2e?
Reporting year
Gross global Scope 1 emissions (metric tons CO2e)
13924
Start date
January 1 2018
End date
December 31 2018
Comment

C6.2
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(C6.2) Describe your organization’s approach to reporting Scope 2 emissions.
Row 1
Scope 2, location-based
We are reporting a Scope 2, location-based figure
Scope 2, market-based
We are reporting a Scope 2, market-based figure
Comment
Note that 2018 is the first year we are calculating and reporting Scope 2 Market-Based emissions.

C6.3
(C6.3) What were your organization’s gross global Scope 2 emissions in metric tons CO2e?
Reporting year
Scope 2, location-based
157029
Scope 2, market-based (if applicable)
158042
Start date
January 1 2018
End date
December 31 2018
Comment
Scope 2 Market-Based emissions are slightly higher than Scope 2 Location-Based emissions (despite purchases of renewable energy through energy supply contracts)
because supplier specific and residual grid factors are greater than eGRID factors for sites without 100% renewable energy contracts.

C6.4
(C6.4) Are there any sources (e.g. facilities, specific GHGs, activities, geographies, etc.) of Scope 1 and Scope 2 emissions that are within your selected reporting
boundary which are not included in your disclosure?
No

C6.5
(C6.5) Account for your organization’s Scope 3 emissions, disclosing and explaining any exclusions.
Purchased goods and services
Evaluation status
Relevant, not yet calculated
Metric tonnes CO2e
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Explanation
Capital goods
Evaluation status
Not relevant, explanation provided
Metric tonnes CO2e
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Explanation
UnitedHealth Group’s real estate portfolio largely consists of leased assets; therefore, emissions associated with capital goods are primarily the Landlord’s responsibility.
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Fuel-and-energy-related activities (not included in Scope 1 or 2)
Evaluation status
Not relevant, explanation provided
Metric tonnes CO2e
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Explanation
UnitedHealth Group is a health insurance / health care services provider. As a result, the nature of our business does not involve the extraction, production and
transportation of fuels and energy.
Upstream transportation and distribution
Evaluation status
Not relevant, explanation provided
Metric tonnes CO2e
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Explanation
UnitedHealth Group is a health insurance / health care services provider. As a result, the nature of our business does not involve the transportation and distribution of
products or services to upstream suppliers.
Waste generated in operations
Evaluation status
Relevant, calculated
Metric tonnes CO2e
24700
Emissions calculation methodology
GHG calculations based on the GHG Protocol “Supplier-specific method”, which involves collecting waste-specific scope 1 and scope 2 emissions data directly from waste
treatment companies (e.g., for incineration, recovery for recycling). Emissions factor provided by our waste treatment company – recovery for recycling. Emissions
calculated for 7,046 metric tonnes of total municipal waste disposed.
Percentage of emissions calculated using data obtained from suppliers or value chain partners
100
Explanation
Business travel
Evaluation status
Relevant, calculated
Metric tonnes CO2e
65739
Emissions calculation methodology
Business travel includes rental car mileage and business air travel mileage broken down by flight segments: long flights (>= 2300 miles), medium flights (300-2300 miles)
and short flights (< 300 miles). The data for rental car mileage is obtained through Hertz, National and Enterprise. The data for air travel is obtained through BCD Travel.
Corporate travel policies are in place insure is accurate. Emissions factors, assumptions and calculation methodologies are derived from EPA Climate Leaders Business
Travel Emissions Factors (March 9, 2018). GWPs are IPCC Fourth Assessment Report (AR4 - 100 year).
Percentage of emissions calculated using data obtained from suppliers or value chain partners
100
Explanation
Employee commuting
Evaluation status
Relevant, calculated
Metric tonnes CO2e
140195
Emissions calculation methodology
GHG calculations based on the GHG Protocol “Average-data method”, which involves estimating emissions from employee commuting based on average (e.g., national)
data on commuting patterns. Number of employees and average distance travelled to office is derived from internal company data. Assume the primary transportation mode
is by car. The number of commuting days per year estimated to be 178 (considering corporate holidays, PTO and a 25% discount factor for work from home and business
travel). Total emissions were calculated using emission factors and methodologies from EPA Climate Leaders Business Travel Emissions Factors (March 9, 2018). GWPs
are IPCC Fourth Assessment Report (AR4 - 100 year).
Percentage of emissions calculated using data obtained from suppliers or value chain partners
0
Explanation
CDP
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Upstream leased assets
Evaluation status
Relevant, calculated
Metric tonnes CO2e
70775
Emissions calculation methodology
Upstream leased assets include facilities that the Landlord is responsible for utility payments per their lease agreement. CO2e emissions are calculated using the Corporate
Standard for Greenhouse Gas Protocol Technical Guidance for Calculating Scope 3 Emissions Average Data Method, which involves estimated emissions for each leased
asset. The average emissions per square foot from Scope 1 (less jet fuel) and 2 calculations is multiplied by the square footage each upstream leased asset in order to
estimate the total emissions for the particular asset.
Percentage of emissions calculated using data obtained from suppliers or value chain partners
0
Explanation
Downstream transportation and distribution
Evaluation status
Relevant, not yet calculated
Metric tonnes CO2e
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Explanation
Processing of sold products
Evaluation status
Not relevant, explanation provided
Metric tonnes CO2e
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Explanation
UnitedHealth Group is a health insurance / health care services provider. As a result, the emissions associated with the processing of sold products is included in the
energy consumed by our facilities and is reported in our Scope 1 and Scope 2 emissions.
Use of sold products
Evaluation status
Not relevant, explanation provided
Metric tonnes CO2e
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Explanation
UnitedHealth Group is a health insurance / health care services provider. As a result, there are no emissions associated with the direct use of our sold services.
End of life treatment of sold products
Evaluation status
Not relevant, explanation provided
Metric tonnes CO2e
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Explanation
UnitedHealth Group is a health insurance / health care services provider. As a result, there is no disposal and treatment of our products; and therefore, no emissions
associated with end-of-life treatment of sold products.
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Downstream leased assets
Evaluation status
Not relevant, explanation provided
Metric tonnes CO2e
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Explanation
As a general practice, UnitedHealth Group does not own any real estate assets leased to other parties. Any subleases that exist typically have energy cost and
consumption paid by the sub-tenants occupying the subleased space.
Franchises
Evaluation status
Not relevant, explanation provided
Metric tonnes CO2e
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Explanation
UnitedHealth Group does not have franchise operations.
Investments
Evaluation status
Not relevant, explanation provided
Metric tonnes CO2e
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Explanation
UnitedHealth Group is a health insurance / health care services provider. As a result, the nature of our business does not involve Scope 3 emissions from investments.
Other (upstream)
Evaluation status
Not relevant, explanation provided
Metric tonnes CO2e
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Explanation
UnitedHealth Group does not have other upstream emissions.
Other (downstream)
Evaluation status
Not relevant, explanation provided
Metric tonnes CO2e
<Not Applicable>
Emissions calculation methodology
<Not Applicable>
Percentage of emissions calculated using data obtained from suppliers or value chain partners
<Not Applicable>
Explanation
UnitedHealth Group does not have other downstream emissions.

C6.7
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(C6.7) Are carbon dioxide emissions from biologically sequestered carbon relevant to your organization?
No

C6.10
(C6.10) Describe your gross global combined Scope 1 and 2 emissions for the reporting year in metric tons CO2e per unit currency total revenue and provide any
additional intensity metrics that are appropriate to your business operations.
Intensity figure
0.569843
Metric numerator (Gross global combined Scope 1 and 2 emissions)
170953
Metric denominator
full time equivalent (FTE) employee
Metric denominator: Unit total
300000
Scope 2 figure used
Location-based
% change from previous year
17
Direction of change
Decreased
Reason for change
Emissions reduction activities, as described in C4.3b, to reduce Scope 1 and Scope 2 – Location-Based emissions. Emissions reduction activities included: • Facade
Upgrade - Window Replacement • Adjustments to summer boiler schedule • Natural gas savings from temporary closure of facility in CA. • HVAC equipment schedule
change (reduction in operating hours) • LED lighting retrofits across the portfolio • Data center and server load reductions

C7. Emissions breakdowns

C7.1
(C7.1) Does your organization break down its Scope 1 emissions by greenhouse gas type?
Yes

C7.1a
(C7.1a) Break down your total gross global Scope 1 emissions by greenhouse gas type and provide the source of each used greenhouse warming potential
(GWP).
Greenhouse gas

Scope 1 emissions (metric tons of CO2e)

GWP Reference

CO2

11453.22

IPCC Fourth Assessment Report (AR4 - 100 year)

CH4

4.05

IPCC Fourth Assessment Report (AR4 - 100 year)

N2O

4.83

IPCC Fourth Assessment Report (AR4 - 100 year)

HFCs

2461.9

IPCC Fourth Assessment Report (AR4 - 100 year)

C7.2
(C7.2) Break down your total gross global Scope 1 emissions by country/region.
Country/Region

Scope 1 emissions (metric tons CO2e)

Other, please specify (U.S. Clinical)

630.01

Other, please specify (U.S. Data Center)

136.66

Other, please specify (U.S. East)

2318.83

Other, please specify (U.S. Pharmacy)

675.11

Other, please specify (U.S. Twin Cities)

8709.5

Other, please specify (U.S. West)

1453.89

C7.3
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(C7.3) Indicate which gross global Scope 1 emissions breakdowns you are able to provide.
By activity

C7.3c
(C7.3c) Break down your total gross global Scope 1 emissions by business activity.
Activity

Scope 1 emissions (metric tons CO2e)

Clinical

630.01

Data Center

136.66

Administrative

12498.78

Pharmacy

658.55

C7.5
(C7.5) Break down your total gross global Scope 2 emissions by country/region.
Country/Region

Scope 2, location-based
(metric tons CO2e)

Scope 2, market-based
(metric tons CO2e)

Purchased and consumed electricity,
heat, steam or cooling (MWh)

Purchased and consumed low-carbon electricity, heat, steam or cooling
accounted in market-based approach (MWh)

Other, please specify
(U.S. Clinical)

6446.59

6446.65

14432.38

0

Other, please specify
(U.S. Data Center)

61806.24

61806.24

109603.71

0

Other, please specify
(U.S. East)

17560.22

18681.71

42269.83

510

Other, please specify
(U.S. Pharmacy)

12629.02

12725.05

26011.42

0

Other, please specify
(U.S. Twin Cities)

34746.22

34746.22

60071.97

0

Other, please specify
(U.S. West)

23840.71

23636.13

53240.69

226

C7.6
(C7.6) Indicate which gross global Scope 2 emissions breakdowns you are able to provide.
By activity

C7.6c
(C7.6c) Break down your total gross global Scope 2 emissions by business activity.
Activity

Scope 2, location-based emissions (metric tons CO2e)

Scope 2, market-based emissions (metric tons CO2e)

Clinical

6446.59

6446.65

Data Center

61806.24

61806.24

Administrative

76533.74

77450.65

Pharmacy

12242.43

12338.46

C7.9
(C7.9) How do your gross global emissions (Scope 1 and 2 combined) for the reporting year compare to those of the previous reporting year?
Decreased

C7.9a
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(C7.9a) Identify the reasons for any change in your gross global emissions (Scope 1 and 2 combined) and for each of them specify how your emissions compare
to the previous year.
Change in
emissions
(metric tons
CO2e)

Direction Emissions
Please explain calculation
of change value
(percentage)

Change in
renewable
energy
consumption

420

Decreased 0.2

Last year 420 mtCO2e were reduced through renewable energy purchases (via RECs), and our total Scope 1 and Scope 2 emissions in the previous
year was 208210 mtCO2e, therefore we arrived at 0.20% through (420/208210)*100=0.20%.

Other
emissions
reduction
activities

5855

Decreased 2.81

Last year 5855 mtCO2e were reduced by our emissions reduction projects, and our total Scope 1 and Scope 2 emissions in the previous year was
208210 mtCO2e, therefore we arrived at 2.81% through (5855/208210)*100=2.81%. Note that savings from emissions reduction activities is slightly
higher than the value reported in C4.3a because of additional savings that carried over from measures implemented in mid-2017.

Divestment

4641

Decreased 2.23

Last year 4641 metric tonnes of CO2e were reduced by divestment activity (which includes facilities that had emissions in 2017, but were closed in
2018). Our total Scope 1 and Scope 2 emissions in the previous year was 208210 mtCO2e, therefore we arrived at 2.23% through
(4641/208210)*100=2.23%

Acquisitions

613

Increased 0.29

Last year 613 metric tonnes of CO2e were added by acquisition activity (which includes new facilities acquired in 2018 creating new sources of GHG
emissions). Our total Scope 1 and Scope 2 emissions in the previous year was 208210 mtCO2e, therefore we arrived at 0.29% through
(613/208210)*100=0.29%

Mergers

0

No change 0

No change in mergers

Change in
output

2796

Increased 1.34

Last year 2796 metric tonnes of CO2e were added by an increase in business activity at our largest data center operations. Our total Scope 1 and
Scope 2 emissions in the previous year was 208210 mtCO2e, therefore we arrived at 1.34% through (2796/208210)*100=1.34%

Change in
methodology

34921

Decreased 16.77

Last year 34921 metric tonnes of CO2e were reduced by updating emissions factors with recently published eGRID factors as well as a correction in
calculation methodology. Our total Scope 1 and Scope 2 emissions in the previous year was 208210 mtCO2e, therefore we arrived at 16.77% through
(34921/208210)*100=16.77%

Change in
boundary

0

No change 0

No change in boundary

Change in
physical
operating
conditions

6184

Increased 2.97

Last year, the estimated impact of unfavorable weather resulted in an estimated increase of 6184 metric tonnes of CO2e. Our total Scope 1 and Scope 2
emissions in the previous year was 208210 mtCO2e, therefore we arrived at 2.97% through (6184/208210)*100=2.97%

Unidentified

0

No change 0

No change in unidentified

Other

0

No change 0

No change in other

C7.9b
(C7.9b) Are your emissions performance calculations in C7.9 and C7.9a based on a location-based Scope 2 emissions figure or a market-based Scope 2
emissions figure?
Market-based

C8. Energy

C8.1
(C8.1) What percentage of your total operational spend in the reporting year was on energy?
More than 0% but less than or equal to 5%

C8.2
(C8.2) Select which energy-related activities your organization has undertaken.
Indicate whether your organization undertakes this energy-related activity
Consumption of fuel (excluding feedstocks)

Yes

Consumption of purchased or acquired electricity

Yes

Consumption of purchased or acquired heat

No

Consumption of purchased or acquired steam

No

Consumption of purchased or acquired cooling

No

Generation of electricity, heat, steam, or cooling

No

C8.2a
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(C8.2a) Report your organization’s energy consumption totals (excluding feedstocks) in MWh.
Heating value

MWh from renewable sources

MWh from non-renewable sources

Total MWh

Consumption of fuel (excluding feedstock)

HHV (higher heating value)

0

59048

59048

Consumption of purchased or acquired electricity

<Not Applicable>

736

304894

305630

Consumption of purchased or acquired heat

<Not Applicable>

<Not Applicable>

<Not Applicable>

<Not Applicable>

Consumption of purchased or acquired steam

<Not Applicable>

<Not Applicable>

<Not Applicable>

<Not Applicable>

Consumption of purchased or acquired cooling

<Not Applicable>

<Not Applicable>

<Not Applicable>

<Not Applicable>

Consumption of self-generated non-fuel renewable energy

<Not Applicable>

<Not Applicable>

<Not Applicable>

<Not Applicable>

Total energy consumption

<Not Applicable>

736

363942

364678

C8.2b
(C8.2b) Select the applications of your organization’s consumption of fuel.
Indicate whether your organization undertakes this fuel application
Consumption of fuel for the generation of electricity

Yes

Consumption of fuel for the generation of heat

Yes

Consumption of fuel for the generation of steam

No

Consumption of fuel for the generation of cooling

No

Consumption of fuel for co-generation or tri-generation

No

C8.2c
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(C8.2c) State how much fuel in MWh your organization has consumed (excluding feedstocks) by fuel type.
Fuels (excluding feedstocks)
Natural Gas
Heating value
HHV (higher heating value)
Total fuel MWh consumed by the organization
47485
MWh fuel consumed for self-generation of electricity
0
MWh fuel consumed for self-generation of heat
47485
MWh fuel consumed for self-generation of steam
<Not Applicable>
MWh fuel consumed for self-generation of cooling
<Not Applicable>
MWh fuel consumed for self-cogeneration or self-trigeneration
<Not Applicable>
Comment
Fuels (excluding feedstocks)
Diesel
Heating value
HHV (higher heating value)
Total fuel MWh consumed by the organization
538
MWh fuel consumed for self-generation of electricity
0
MWh fuel consumed for self-generation of heat
0
MWh fuel consumed for self-generation of steam
<Not Applicable>
MWh fuel consumed for self-generation of cooling
<Not Applicable>
MWh fuel consumed for self-cogeneration or self-trigeneration
<Not Applicable>
Comment
Fuels (excluding feedstocks)
Jet Kerosene
Heating value
HHV (higher heating value)
Total fuel MWh consumed by the organization
11025
MWh fuel consumed for self-generation of electricity
0
MWh fuel consumed for self-generation of heat
0
MWh fuel consumed for self-generation of steam
<Not Applicable>
MWh fuel consumed for self-generation of cooling
<Not Applicable>
MWh fuel consumed for self-cogeneration or self-trigeneration
<Not Applicable>
Comment

C8.2d
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(C8.2d) List the average emission factors of the fuels reported in C8.2c.
Diesel
Emission factor
0.25329
Unit
metric tons CO2e per MWh
Emission factor source
Climate Leaders Emission Factors for Greenhouse Gas Inventories Last Modified: 9 March 2018: Federal Register EPA; 40 CFR Part 98; e-CFR, June 13, 2017. Table C1, Table C-2, Table AA-1.
Comment
Jet Kerosene
Emission factor
77.22
Unit
kg CO2e per million Btu
Emission factor source
Climate Leaders Emission Factors for Greenhouse Gas Inventories Last Modified: 9 March 2018: Federal Register EPA; 40 CFR Part 98; e-CFR, June 13, 2017. Table C1, Table C-2, Table AA-1.
Comment
Natural Gas
Emission factor
53.11
Unit
kg CO2e per million Btu
Emission factor source
ENERGY STAR Technical Reference for Greenhouse Gas Emissions: Revised emission factors for selected fuels: Federal Register (2010) EPA; 40 CFR Part 98;
Mandatory Reporting of Greenhouse Gases; Final Rule, 17Dec10, 81 pp. With Amendments from Memo: Table of Final 2013 Revisions to the Greenhouse Gas Reporting
Rule (PDF) to 40 CFR part 98, subpart C: Table C–1 to Subpart C—Default CO2 Emission Factors and High Heat Values for Various Types of Fuel and Table C–2 to
Subpart C—Default CH4 and N2O Emission Factors for Various Types of Fuel
Comment

C8.2f
(C8.2f) Provide details on the electricity, heat, steam and/or cooling amounts that were accounted for at a low-carbon emission factor in the market-based Scope 2
figure reported in C6.3.
Basis for applying a low-carbon emission factor
Energy attribute certificates, Renewable Energy Certificates (RECs)
Low-carbon technology type
Wind
Region of consumption of low-carbon electricity, heat, steam or cooling
North America
MWh consumed associated with low-carbon electricity, heat, steam or cooling
736
Emission factor (in units of metric tons CO2e per MWh)
0
Comment

C9. Additional metrics

C9.1
(C9.1) Provide any additional climate-related metrics relevant to your business.

C10. Verification
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C10.1
(C10.1) Indicate the verification/assurance status that applies to your reported emissions.
Verification/assurance status
Scope 1

Third-party verification or assurance process in place

Scope 2 (location-based or market-based)

Third-party verification or assurance process in place

Scope 3

Third-party verification or assurance process in place

C10.1a
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(C10.1a) Provide further details of the verification/assurance undertaken for your Scope 1 and/or Scope 2 emissions and attach the relevant statements.
Scope
Scope 1
Verification or assurance cycle in place
Annual process
Status in the current reporting year
Complete
Type of verification or assurance
Moderate assurance
Attach the statement
2019_UHG AA1000 Assurance Statement issued.pdf
Page/ section reference
4
Relevant standard
A1000AS
Proportion of reported emissions verified (%)
100
Scope
Scope 2 location-based
Verification or assurance cycle in place
Annual process
Status in the current reporting year
Complete
Type of verification or assurance
Moderate assurance
Attach the statement
2019_UHG AA1000 Assurance Statement issued.pdf
Page/ section reference
4
Relevant standard
A1000AS
Proportion of reported emissions verified (%)
100
Scope
Scope 2 market-based
Verification or assurance cycle in place
Annual process
Status in the current reporting year
Complete
Type of verification or assurance
Moderate assurance
Attach the statement
2019_UHG AA1000 Assurance Statement issued.pdf
Page/ section reference
4
Relevant standard
A1000AS
Proportion of reported emissions verified (%)
100

C10.1b
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(C10.1b) Provide further details of the verification/assurance undertaken for your Scope 3 emissions and attach the relevant statements.
Scope
Scope 3- at least one applicable category
Verification or assurance cycle in place
Annual process
Status in the current reporting year
Complete
Attach the statement
2019_UHG AA1000 Assurance Statement issued.pdf
Page/section reference
4
Relevant standard
AA1000AS

C10.2
(C10.2) Do you verify any climate-related information reported in your CDP disclosure other than the emissions figures reported in C6.1, C6.3, and C6.5?
Yes

C10.2a
(C10.2a) Which data points within your CDP disclosure have been verified, and which verification standards were used?
Disclosure module verification relates to

Data verified

Verification standard

Please explain

C7. Emissions breakdown

Year on year change in emissions (Scope 1)

AA1000AS

Page 4 of Assurance Statement

C7. Emissions breakdown

Year on year change in emissions (Scope 2)

AA1000AS

Page 4 of Assurance Statement

C7. Emissions breakdown

Year on year change in emissions (Scope 3)

AA1000AS

Page 4 of Assurance Statement

2019_UHG AA1000 Assurance Statement issued.pdf

C11. Carbon pricing

C11.1
(C11.1) Are any of your operations or activities regulated by a carbon pricing system (i.e. ETS, Cap & Trade or Carbon Tax)?
No, and we do not anticipate being regulated in the next three years

C11.2
(C11.2) Has your organization originated or purchased any project-based carbon credits within the reporting period?
Yes

C11.2a
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(C11.2a) Provide details of the project-based carbon credits originated or purchased by your organization in the reporting period.
Credit origination or credit purchase
Credit purchase
Project type
Energy efficiency: supply side
Project identification
Renewable Energy Contract with NewMix Green-e Energy certified REC Purchase for Sites in Illinois.
Verified to which standard
Other, please specify (Green-e Energy National Standard)
Number of credits (metric tonnes CO2e)
419.76
Number of credits (metric tonnes CO2e): Risk adjusted volume
419.76
Credits cancelled
No
Purpose, e.g. compliance
Voluntary Offsetting

C11.3
(C11.3) Does your organization use an internal price on carbon?
No, and we do not currently anticipate doing so in the next two years

C12. Engagement

C12.1
(C12.1) Do you engage with your value chain on climate-related issues?
Yes, our suppliers

C12.1a
(C12.1a) Provide details of your climate-related supplier engagement strategy.
Type of engagement
Information collection (understanding supplier behavior)
Details of engagement
Collect climate change and carbon information at least annually from suppliers
% of suppliers by number
3
% total procurement spend (direct and indirect)
19
% Scope 3 emissions as reported in C6.5
0
Rationale for the coverage of your engagement
Our formalized processes for supplier sustainability engagement continue to evolve as we enhance our focus in this area. It is notable that the health care industry is not
generally seen as a heavy carbon user or producer. This directly impacts the number of available suppliers who have sustainable carbon management programs in place.
Our current rationale for coverage includes reviewing the sustainability practices of our most critical suppliers based on a variety of criteria, including volume levels, delivery
of critical components, and non-substitutable suppliers.
Impact of engagement, including measures of success
UHG’s supplier sustainability screening process aims to identify supplier goals for waste and carbon reduction, recycling and any other sustainability measurements in
place. In 2018, we received 562 supplier responses to a sustainability questionnaire, of which 112 supply partners identified a supply chain focused sustainability program.
In 2019, we plan to develop an approach to segment suppliers’ basis their responses to the questionnaire, develop supplier risk profiles and put in place mechanisms to
retrieve periodic supplier updates regarding progress against key sustainability goals/metrics. Success is measured by improvement in supplier sustainability
metrics/measurements over baselines established with the 2019 survey data, in addition to an increase in the number of suppliers reporting. The 112 suppliers who reported
in 2018 reflects a dramatic increase vs. 2017 results. Our internal goal is a 5% growth in the number of suppliers reporting – but future success will be dictated by reporting
& auditing (external) growth, remediation activity, and improved impact (as measured by performance metrics).
Comment
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C12.3
(C12.3) Do you engage in activities that could either directly or indirectly influence public policy on climate-related issues through any of the following?
No

C12.3g
(C12.3g) Why do you not engage with policy makers on climate-related issues?
Due to the nature of our business, which involves health care technology and insurance products, UnitedHealth Group engages with policy makers on health care reform as
its primary book of business, with particular focus on developing and advocating for actionable policy solutions to most effectively expand access to healthcare coverage,
lower health care costs, and provide quality outcomes. We continue to monitor the materiality of risk associated with climate change and would evolve business strategy as
applicable. Weather-related operational impacts due to 2017 and 2018 events in the gulf coast region and the west coast, and the increased trending in overall weatherrelated impacts resulting in site level operational disruption particularly at our operational call centers and pharmaceutical distribution centers highlight the need for
management diligence and associated risk mitigation.

C12.4
(C12.4) Have you published information about your organization’s response to climate change and GHG emissions performance for this reporting year in places
other than in your CDP response? If so, please attach the publication(s).
Publication
In mainstream reports
Status
Complete
Attach the document
2018 Environmental Impact Statement.pdf
UHG Corporate Environmental Policy.pdf
Page/Section reference
All
Content elements
Governance
Strategy
Risks & opportunities
Emissions figures
Emission targets
Other metrics
Comment
Please refer to publications on our external company website including Social Responsibility and the Environment, our Corporate Environmental Policy and our
Environmental Impact Statement. The Public Policy and Responsibility Committee is a committee of the Board of Directors and oversees UnitedHealth Group’s Corporate
Environmental Policy. The Public Policy Strategies and Responsibility Committee’s primary purpose is to carry out and perform the responsibilities and duties set forth in its
Charter, including reviewing and recommending to the Board policies, positions and practices concerning broad public policy issues, including those that relate to
responsible environmental practices. Environmental website: https://www.unitedhealthgroup.com/social-responsibility/environment.html

C14. Signoff

C-FI
(C-FI) Use this field to provide any additional information or context that you feel is relevant to your organization's response. Please note that this field is optional
and is not scored.

C14.1
(C14.1) Provide details for the person that has signed off (approved) your CDP climate change response.

Row
1

Job title

Corresponding job
category

Senior Vice President (SVP) Corporate Shared Services Senior executive position that reports directly to the CFO and is responsible for non-social responsibility elements of
corporate sustainability

Other C-Suite Officer

SC. Supply chain module
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SC0.0
(SC0.0) If you would like to do so, please provide a separate introduction to this module.

SC0.1
(SC0.1) What is your company’s annual revenue for the stated reporting period?
Annual Revenue
Row 1

226247000000

SC0.2
(SC0.2) Do you have an ISIN for your company that you would be willing to share with CDP?
Yes

SC0.2a
(SC0.2a) Please use the table below to share your ISIN.

Row 1

ISIN country code (2 letters)

ISIN numeric identifier and single check digit (10 numbers overall)

US

91324P1021

SC1.1
(SC1.1) Allocate your emissions to your customers listed below according to the goods or services you have sold them in this reporting period.
Requesting member
AT&T Inc.
Scope of emissions
Scope 1
Allocation level
Company wide
Allocation level detail
<Not Applicable>
Emissions in metric tonnes of CO2e
0.1638
Uncertainty (±%)
5
Major sources of emissions
Sources of Scope 1 emissions include natural gas burned on-site, primarily for space heating, hot water and cooking gas, jet fuel, diesel fuel for emergency diesel
generator sets and refrigerant leakage. Scope 2 emissions include electricity consumed. Scope 3 categories included: business travel, upstream leased assets, waste
generated in operations, and employee commuting.
Verified
Yes
Allocation method
Other, please specify (Emissions per 1000 individuals served)
Please explain how you have identified the GHG source, including major limitations to this process and assumptions made
Sources of GHG emissions are the same as provided in our CDP Investor response and consist of Scope 1, 2 and 3 emissions for U.S. facilities within our operational
control. No metering is in place to collect natural gas consumption associated with a building’s main HVAC equipment in multitenant facilities where UnitedHealth Group is
a small tenant. The reason is that it is difficult and expensive to submeter the specific amount of energy associated with heating and/or cooling UnitedHealth Group’s
space. However, UnitedHealth Group does not have a large presence in multitenant facilities. Therefore, the emissions due to the metering/measuring constraints described
above are considered insignificant. There is very limited uncertainty in our Scope 2 figure. Data is collected through utility meters and all data is verified by our 3rd party
verification and assurance partner. We report 4 out of 6 relevant Scope 3 categories and there is uncertainty in assumptions made to estimate emissions for the 4 reported
categories. See C6.5 for Scope 3 calculation methodology and key assumptions.
Requesting member
AT&T Inc.
Scope of emissions
Scope 2
CDP
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Allocation level
Company wide
Allocation level detail
<Not Applicable>
Emissions in metric tonnes of CO2e
1.8474
Uncertainty (±%)
2
Major sources of emissions
Sources of Scope 1 emissions include natural gas burned on-site, primarily for space heating, hot water and cooking gas, jet fuel, diesel fuel for emergency diesel
generator sets and refrigerant leakage. Scope 2 emissions include electricity consumed. All relevant Scope 3 categories included: business travel, upstream leased assets,
waste generated in operations, and employee commuting.
Verified
Yes
Allocation method
Other, please specify (Emissions per 1000 individuals served)
Please explain how you have identified the GHG source, including major limitations to this process and assumptions made
Sources of GHG emissions are the same as provided in our CDP Investor response and consist of Scope 1, 2 and 3 emissions for U.S. facilities within our operational
control. No metering is in place to collect natural gas consumption associated with a building’s main HVAC equipment in multitenant facilities where UnitedHealth Group is
a small tenant. The reason is that it is difficult and expensive to submeter the specific amount of energy associated with heating and/or cooling UnitedHealth Group’s
space. However, UnitedHealth Group does not have a large presence in multitenant facilities. Therefore, the emissions due to the metering/measuring constraints described
above are considered insignificant. There is very limited uncertainty in our Scope 2 figure. Data is collected through utility meters and all data is verified by our 3rd party
verification and assurance partner. Although we report all relevant Scope 3 categories, there is uncertainty in assumptions made to estimate emissions. See C6.5 for
Scope 3 calculation methodology and key assumptions.
Requesting member
AT&T Inc.
Scope of emissions
Scope 3
Allocation level
Company wide
Allocation level detail
<Not Applicable>
Emissions in metric tonnes of CO2e
3.546
Uncertainty (±%)
25
Major sources of emissions
Sources of Scope 1 emissions include natural gas burned on-site, primarily for space heating, hot water and cooking gas, jet fuel, diesel fuel for emergency diesel
generator sets and refrigerant leakage. Scope 2 emissions include electricity consumed. All relevant Scope 3 categories included: business travel, upstream leased assets,
waste generated in operations, and employee commuting.
Verified
Yes
Allocation method
Other, please specify (Emissions per 1000 individuals served)
Please explain how you have identified the GHG source, including major limitations to this process and assumptions made
Sources of GHG emissions are the same as provided in our CDP Investor response and consist of Scope 1, 2 and 3 emissions for U.S. facilities within our operational
control. No metering is in place to collect natural gas consumption associated with a building’s main HVAC equipment in multitenant facilities where UnitedHealth Group is
a small tenant. The reason is that it is difficult and expensive to submeter the specific amount of energy associated with heating and/or cooling UnitedHealth Group’s
space. However, UnitedHealth Group does not have a large presence in multitenant facilities. Therefore, the emissions due to the metering/measuring constraints described
above are considered insignificant. There is very limited uncertainty in our Scope 2 figure. Data is collected through utility meters and all data is verified by our 3rd party
verification and assurance partner. Although we report all relevant Scope 3 categories, there is uncertainty in assumptions made to estimate emissions. See C6.5 for
Scope 3 calculation methodology and key assumptions.
Requesting member
Johnson & Johnson
Scope of emissions
Scope 1
Allocation level
Company wide
Allocation level detail
<Not Applicable>
Emissions in metric tonnes of CO2e
0.1638
Uncertainty (±%)
5
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Major sources of emissions
Sources of Scope 1 emissions include natural gas burned on-site, primarily for space heating, hot water and cooking gas, jet fuel, diesel fuel for emergency diesel
generator sets and refrigerant leakage. Scope 2 emissions include electricity consumed. All relevant Scope 3 categories included: business travel, upstream leased assets,
waste generated in operations, and employee commuting.
Verified
Yes
Allocation method
Other, please specify (Emissions per 1000 individuals served)
Please explain how you have identified the GHG source, including major limitations to this process and assumptions made
Sources of GHG emissions are the same as provided in our CDP Investor response and consist of Scope 1, 2 and 3 emissions for U.S. facilities within our operational
control. No metering is in place to collect natural gas consumption associated with a building’s main HVAC equipment in multitenant facilities where UnitedHealth Group is
a small tenant. The reason is that it is difficult and expensive to submeter the specific amount of energy associated with heating and/or cooling UnitedHealth Group’s
space. However, UnitedHealth Group does not have a large presence in multitenant facilities. Therefore, the emissions due to the metering/measuring constraints described
above are considered insignificant. There is very limited uncertainty in our Scope 2 figure. Data is collected through utility meters and all data is verified by our 3rd party
verification and assurance partner. Although we report all relevant Scope 3 categories, there is uncertainty in assumptions made to estimate emissions. See C6.5 for
Scope 3 calculation methodology and key assumptions.
Requesting member
Johnson & Johnson
Scope of emissions
Scope 2
Allocation level
Company wide
Allocation level detail
<Not Applicable>
Emissions in metric tonnes of CO2e
1.8474
Uncertainty (±%)
2
Major sources of emissions
Sources of Scope 1 emissions include natural gas burned on-site, primarily for space heating, hot water and cooking gas, jet fuel, diesel fuel for emergency diesel
generator sets and refrigerant leakage. Scope 2 emissions include electricity consumed. All relevant Scope 3 categories included: business travel, upstream leased assets,
waste generated in operations, and employee commuting.
Verified
Yes
Allocation method
Other, please specify (Emissions per 1000 individuals served)
Please explain how you have identified the GHG source, including major limitations to this process and assumptions made
Sources of GHG emissions are the same as provided in our CDP Investor response and consist of Scope 1, 2 and 3 emissions for U.S. facilities within our operational
control. No metering is in place to collect natural gas consumption associated with a building’s main HVAC equipment in multitenant facilities where UnitedHealth Group is
a small tenant. The reason is that it is difficult and expensive to submeter the specific amount of energy associated with heating and/or cooling UnitedHealth Group’s
space. However, UnitedHealth Group does not have a large presence in multitenant facilities. Therefore, the emissions due to the metering/measuring constraints described
above are considered insignificant. There is very limited uncertainty in our Scope 2 figure. Data is collected through utility meters and all data is verified by our 3rd party
verification and assurance partner. Although we report all relevant Scope 3 categories, there is uncertainty in assumptions made to estimate emissions. See C6.5 for
Scope 3 calculation methodology and key assumptions.
Requesting member
Johnson & Johnson
Scope of emissions
Scope 3
Allocation level
Company wide
Allocation level detail
<Not Applicable>
Emissions in metric tonnes of CO2e
3.546
Uncertainty (±%)
25
Major sources of emissions
Sources of Scope 1 emissions include natural gas burned on-site, primarily for space heating, hot water and cooking gas, jet fuel, diesel fuel for emergency diesel
generator sets and refrigerant leakage. Scope 2 emissions include electricity consumed. All relevant Scope 3 categories included: business travel, upstream leased assets,
waste generated in operations, and employee commuting.
Verified
Yes
Allocation method
Other, please specify (Emissions per 1000 individuals served)
Please explain how you have identified the GHG source, including major limitations to this process and assumptions made
CDP
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Sources of GHG emissions are the same as provided in our CDP Investor response and consist of Scope 1, 2 and 3 emissions for U.S. facilities within our operational
control. No metering is in place to collect natural gas consumption associated with a building’s main HVAC equipment in multitenant facilities where UnitedHealth Group is
a small tenant. The reason is that it is difficult and expensive to submeter the specific amount of energy associated with heating and/or cooling UnitedHealth Group’s
space. However, UnitedHealth Group does not have a large presence in multitenant facilities. Therefore, the emissions due to the metering/measuring constraints described
above are considered insignificant. There is very limited uncertainty in our Scope 2 figure. Data is collected through utility meters and all data is verified by our 3rd party
verification and assurance partner. Although we report all relevant Scope 3 categories, there is uncertainty in assumptions made to estimate emissions. See C6.5 for
Scope 3 calculation methodology and key assumptions.
Requesting member
U.S. General Services Administration - OMB ICR #3090-0319
Scope of emissions
Scope 1
Allocation level
Company wide
Allocation level detail
<Not Applicable>
Emissions in metric tonnes of CO2e
0.1638
Uncertainty (±%)
5
Major sources of emissions
Sources of Scope 1 emissions include natural gas burned on-site, primarily for space heating, hot water and cooking gas, jet fuel, diesel fuel for emergency diesel
generator sets and refrigerant leakage. Scope 2 emissions include electricity consumed. All relevant Scope 3 categories included: business travel, upstream leased assets,
waste generated in operations, and employee commuting.
Verified
Yes
Allocation method
Other, please specify (Emissions per 1000 individuals served)
Please explain how you have identified the GHG source, including major limitations to this process and assumptions made
Sources of GHG emissions are the same as provided in our CDP Investor response and consist of Scope 1, 2 and 3 emissions for U.S. facilities within our operational
control. No metering is in place to collect natural gas consumption associated with a building’s main HVAC equipment in multitenant facilities where UnitedHealth Group is
a small tenant. The reason is that it is difficult and expensive to submeter the specific amount of energy associated with heating and/or cooling UnitedHealth Group’s
space. However, UnitedHealth Group does not have a large presence in multitenant facilities. Therefore, the emissions due to the metering/measuring constraints described
above are considered insignificant. There is very limited uncertainty in our Scope 2 figure. Data is collected through utility meters and all data is verified by our 3rd party
verification and assurance partner. Although we report all relevant Scope 3 categories, there is uncertainty in assumptions made to estimate emissions. See C6.5 for
Scope 3 calculation methodology and key assumptions.
Requesting member
U.S. General Services Administration - OMB ICR #3090-0319
Scope of emissions
Scope 2
Allocation level
Company wide
Allocation level detail
<Not Applicable>
Emissions in metric tonnes of CO2e
1.8474
Uncertainty (±%)
2
Major sources of emissions
Sources of Scope 1 emissions include natural gas burned on-site, primarily for space heating, hot water and cooking gas, jet fuel, diesel fuel for emergency diesel
generator sets and refrigerant leakage. Scope 2 emissions include electricity consumed. All relevant Scope 3 categories included: business travel, upstream leased assets,
waste generated in operations, and employee commuting.
Verified
Yes
Allocation method
Other, please specify (Emissions per 1000 individuals served)
Please explain how you have identified the GHG source, including major limitations to this process and assumptions made
Sources of GHG emissions are the same as provided in our CDP Investor response and consist of Scope 1, 2 and 3 emissions for U.S. facilities within our operational
control. No metering is in place to collect natural gas consumption associated with a building’s main HVAC equipment in multitenant facilities where UnitedHealth Group is
a small tenant. The reason is that it is difficult and expensive to submeter the specific amount of energy associated with heating and/or cooling UnitedHealth Group’s
space. However, UnitedHealth Group does not have a large presence in multitenant facilities. Therefore, the emissions due to the metering/measuring constraints described
above are considered insignificant. There is very limited uncertainty in our Scope 2 figure. Data is collected through utility meters and all data is verified by our 3rd party
verification and assurance partner. Although we report all relevant Scope 3 categories, there is uncertainty in assumptions made to estimate emissions. See C6.5 for
Scope 3 calculation methodology and key assumptions.
Requesting member
U.S. General Services Administration - OMB ICR #3090-0319
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Scope of emissions
Scope 3
Allocation level
Company wide
Allocation level detail
<Not Applicable>
Emissions in metric tonnes of CO2e
3.546
Uncertainty (±%)
25
Major sources of emissions
Sources of Scope 1 emissions include natural gas burned on-site, primarily for space heating, hot water and cooking gas, jet fuel, diesel fuel for emergency diesel
generator sets and refrigerant leakage. Scope 2 emissions include electricity consumed. All relevant Scope 3 categories included: business travel, upstream leased assets,
waste generated in operations, and employee commuting.
Verified
Yes
Allocation method
Other, please specify (Emissions per 1000 individuals served)
Please explain how you have identified the GHG source, including major limitations to this process and assumptions made
Sources of GHG emissions are the same as provided in our CDP Investor response and consist of Scope 1, 2 and 3 emissions for U.S. facilities within our operational
control. No metering is in place to collect natural gas consumption associated with a building’s main HVAC equipment in multitenant facilities where UnitedHealth Group is
a small tenant. The reason is that it is difficult and expensive to submeter the specific amount of energy associated with heating and/or cooling UnitedHealth Group’s
space. However, UnitedHealth Group does not have a large presence in multitenant facilities. Therefore, the emissions due to the metering/measuring constraints described
above are considered insignificant. There is very limited uncertainty in our Scope 2 figure. Data is collected through utility meters and all data is verified by our 3rd party
verification and assurance partner. Although we report all relevant Scope 3 categories, there is uncertainty in assumptions made to estimate emissions. See C6.5 for
Scope 3 calculation methodology and key assumptions.
Requesting member
Wells Fargo & Company
Scope of emissions
Scope 1
Allocation level
Company wide
Allocation level detail
<Not Applicable>
Emissions in metric tonnes of CO2e
0.1638
Uncertainty (±%)
5
Major sources of emissions
Sources of Scope 1 emissions include natural gas burned on-site, primarily for space heating, hot water and cooking gas, jet fuel, diesel fuel for emergency diesel
generator sets and refrigerant leakage. Scope 2 emissions include electricity consumed. All relevant Scope 3 categories included: business travel, upstream leased assets,
waste generated in operations, and employee commuting.
Verified
Yes
Allocation method
Other, please specify (Emissions per 1000 individuals served)
Please explain how you have identified the GHG source, including major limitations to this process and assumptions made
Sources of GHG emissions are the same as provided in our CDP Investor response and consist of Scope 1, 2 and 3 emissions for U.S. facilities within our operational
control. No metering is in place to collect natural gas consumption associated with a building’s main HVAC equipment in multitenant facilities where UnitedHealth Group is
a small tenant. The reason is that it is difficult and expensive to submeter the specific amount of energy associated with heating and/or cooling UnitedHealth Group’s
space. However, UnitedHealth Group does not have a large presence in multitenant facilities. Therefore, the emissions due to the metering/measuring constraints described
above are considered insignificant. There is very limited uncertainty in our Scope 2 figure. Data is collected through utility meters and all data is verified by our 3rd party
verification and assurance partner. Although we report all relevant Scope 3 categories, there is uncertainty in assumptions made to estimate emissions. See C6.5 for
Scope 3 calculation methodology and key assumptions.
Requesting member
Wells Fargo & Company
Scope of emissions
Scope 2
Allocation level
Company wide
Allocation level detail
<Not Applicable>
Emissions in metric tonnes of CO2e
1.8474

CDP

Page 40 of 45

Uncertainty (±%)
2
Major sources of emissions
Sources of Scope 1 emissions include natural gas burned on-site, primarily for space heating, hot water and cooking gas, jet fuel, diesel fuel for emergency diesel
generator sets and refrigerant leakage. Scope 2 emissions include electricity consumed. All relevant Scope 3 categories included: business travel, upstream leased assets,
waste generated in operations, and employee commuting.
Verified
Yes
Allocation method
Other, please specify (Emissions per 1000 individuals served)
Please explain how you have identified the GHG source, including major limitations to this process and assumptions made
Sources of GHG emissions are the same as provided in our CDP Investor response and consist of Scope 1, 2 and 3 emissions for U.S. facilities within our operational
control. No metering is in place to collect natural gas consumption associated with a building’s main HVAC equipment in multitenant facilities where UnitedHealth Group is
a small tenant. The reason is that it is difficult and expensive to submeter the specific amount of energy associated with heating and/or cooling UnitedHealth Group’s
space. However, UnitedHealth Group does not have a large presence in multitenant facilities. Therefore, the emissions due to the metering/measuring constraints described
above are considered insignificant. There is very limited uncertainty in our Scope 2 figure. Data is collected through utility meters and all data is verified by our 3rd party
verification and assurance partner. Although we report all relevant Scope 3 categories, there is uncertainty in assumptions made to estimate emissions. See C6.5 for
Scope 3 calculation methodology and key assumptions.
Requesting member
Wells Fargo & Company
Scope of emissions
Scope 3
Allocation level
Company wide
Allocation level detail
<Not Applicable>
Emissions in metric tonnes of CO2e
3.546
Uncertainty (±%)
25
Major sources of emissions
Sources of Scope 1 emissions include natural gas burned on-site, primarily for space heating, hot water and cooking gas, jet fuel, diesel fuel for emergency diesel
generator sets and refrigerant leakage. Scope 2 emissions include electricity consumed. All relevant Scope 3 categories included: business travel, upstream leased assets,
waste generated in operations, and employee commuting.
Verified
Yes
Allocation method
Other, please specify (Emissions per 1000 individuals served)
Please explain how you have identified the GHG source, including major limitations to this process and assumptions made
Sources of GHG emissions are the same as provided in our CDP Investor response and consist of Scope 1, 2 and 3 emissions for U.S. facilities within our operational
control. No metering is in place to collect natural gas consumption associated with a building’s main HVAC equipment in multitenant facilities where UnitedHealth Group is
a small tenant. The reason is that it is difficult and expensive to submeter the specific amount of energy associated with heating and/or cooling UnitedHealth Group’s
space. However, UnitedHealth Group does not have a large presence in multitenant facilities. Therefore, the emissions due to the metering/measuring constraints described
above are considered insignificant. There is very limited uncertainty in our Scope 2 figure. Data is collected through utility meters and all data is verified by our 3rd party
verification and assurance partner. Although we report all relevant Scope 3 categories, there is uncertainty in assumptions made to estimate emissions. See C6.5 for
Scope 3 calculation methodology and key assumptions.

SC1.2
(SC1.2) Where published information has been used in completing SC1.1, please provide a reference(s).
Our absolute Scope 1, 2 and two of six Scope 3 category numbers are our verified emissions from our 2017 CDP Climate Change response.

SC1.3
(SC1.3) What are the challenges in allocating emissions to different customers, and what would help you to overcome these challenges?

CDP

Allocation
challenges

Please explain what would help you overcome these challenges

Doing so would
require we disclose
business
sensitive/proprietary
information

UnitedHealth Group offers health care technology and insurance products and services throughout the United States and abroad. Because of the nature of UnitedHealth Group’s business
services, it is difficult to allocate emissions to our customers without providing business sensitive or proprietary information. If CDP would request companies to allocate emission per unit (i.e.
per individual served by UnitedHealth Group), instead of allocating emissions per requesting company, then we would be able to provide a metric that all requesting companies could utilize to
determine the portion of our emissions allocated to their business.
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SC1.4
(SC1.4) Do you plan to develop your capabilities to allocate emissions to your customers in the future?
Yes

SC1.4a
(SC1.4a) Describe how you plan to develop your capabilities.
Although we will continue to evaluate capabilities to allocate emissions to our customers, we do not have plans to change our current allocation methodology in the short-term.
Our current approach is to continue to utilize the absolute Scope 1, 2 and 3 emissions provided in our CDP Climate Change response and divided this number by the number
of individuals served by UnitedHealth Group (in thousands) in order to determine the emissions per 1000 individuals served. Each of our clients can then multiply this number
by the number of thousand individuals served in their organization. Note that the emissions number provided in our Supply Chain response represents the emissions per 1000
individuals served by UnitedHealth Group.

SC2.1
(SC2.1) Please propose any mutually beneficial climate-related projects you could collaborate on with specific CDP Supply Chain members.
Requesting member
AT&T Inc.
Group type of project
Other, please specify (Energy efficiency: Building services)
Type of project
Other, please specify (Energy efficiency: Building services)
Emissions targeted
Actions that would reduce our own operational emissions (our scope 1 & 2)
Estimated timeframe for carbon reductions to be realized
0-1 year
Estimated lifetime CO2e savings
632.44
Estimated payback
3-5 years
Details of proposal
In 2015 we developed the framework for a new goal to reduce controllable energy use and carbon footprint of our domestic U.S administrative office portfolio (normalized
for climate, building use and occupancy). Our multi- year target is to reduce Scope 1 and Scope 2 greenhouse gas emissions by approximately 2,900 mtCO2e within our
U.S. administrative portfolio by the end of 2018 (normalized for climate, building use and occupancy). This reduction goal will reduce our own operational emissions. In
order to achieve this reduction goal, we have focused on both no-cost operational changes that can be implemented immediately throughout our facilities and also set an
annual goal of investing a minimum of $500k in energy conservation initiatives each year. In 2018, we reduced normalized year-over-year energy consumption by 2.54%
and year-over-year Scope 1 and Scope 2 GHG emissions by 1.95%, and a new multi-year goal to reduce 2017 Scope 1 and Scope 2 (Market-Based) GHG emission by 3%
by the end of 2023 (for our U.S. Administrative Portfolio and Large Pharmaceutical Sites) has been established. For 2019, Table C4.3a of our CDP Climate Change
response includes a list of projects under investigation with 632.44 mtCO2e annual savings.
Requesting member
Johnson & Johnson
Group type of project
Other, please specify (Energy efficiency: Building services)
Type of project
Other, please specify (Energy efficiency: Building services)
Emissions targeted
Actions that would reduce our own operational emissions (our scope 1 & 2)
Estimated timeframe for carbon reductions to be realized
0-1 year
Estimated lifetime CO2e savings
632.44
Estimated payback
3-5 years
Details of proposal
In 2015 we developed the framework for a new goal to reduce controllable energy use and carbon footprint of our domestic U.S administrative office portfolio (normalized
for climate, building use and occupancy). Our multi- year target is to reduce Scope 1 and Scope 2 greenhouse gas emissions by approximately 2,900 mtCO2e within our
U.S. administrative portfolio by the end of 2018 (normalized for climate, building use and occupancy). This reduction goal will reduce our own operational emissions. In
order to achieve this reduction goal, we have focused on both no-cost operational changes that can be implemented immediately throughout our facilities and also set an
annual goal of investing a minimum of $500k in energy conservation initiatives each year. In 2018, we reduced normalized year-over-year energy consumption by 2.54%
and year-over-year Scope 1 and Scope 2 GHG emissions by 1.95%, and a new multi-year goal to reduce 2017 Scope 1 and Scope 2 (Market-Based) GHG emission by 3%
by the end of 2023 (for our U.S. Administrative Portfolio and Large Pharmaceutical Sites) has been established. For 2019, Table C4.3a of our CDP Climate Change
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response includes a list of projects under investigation with 632.44 mtCO2e annual savings.
Requesting member
U.S. General Services Administration - OMB ICR #3090-0319
Group type of project
Other, please specify (Energy efficiency: Building services)
Type of project
Other, please specify (Energy efficiency: Building services)
Emissions targeted
Actions that would reduce our own operational emissions (our scope 1 & 2)
Estimated timeframe for carbon reductions to be realized
0-1 year
Estimated lifetime CO2e savings
632.44
Estimated payback
3-5 years
Details of proposal
In 2015 we developed the framework for a new goal to reduce controllable energy use and carbon footprint of our domestic U.S administrative office portfolio (normalized
for climate, building use and occupancy). Our multi- year target is to reduce Scope 1 and Scope 2 greenhouse gas emissions by approximately 2,900 mtCO2e within our
U.S. administrative portfolio by the end of 2018 (normalized for climate, building use and occupancy). This reduction goal will reduce our own operational emissions. In
order to achieve this reduction goal, we have focused on both no-cost operational changes that can be implemented immediately throughout our facilities and also set an
annual goal of investing a minimum of $500k in energy conservation initiatives each year. In 2018, we reduced normalized year-over-year energy consumption by 2.54%
and year-over-year Scope 1 and Scope 2 GHG emissions by 1.95%, and a new multi-year goal to reduce 2017 Scope 1 and Scope 2 (Market-Based) GHG emission by 3%
by the end of 2023 (for our U.S. Administrative Portfolio and Large Pharmaceutical Sites) has been established. For 2019, Table C4.3a of our CDP Climate Change
response includes a list of projects under investigation with 632.44 mtCO2e annual savings.
Requesting member
Wells Fargo & Company
Group type of project
Other, please specify (Energy efficiency: Building services)
Type of project
Other, please specify (Energy efficiency: Building services)
Emissions targeted
Actions that would reduce our own operational emissions (our scope 1 & 2)
Estimated timeframe for carbon reductions to be realized
0-1 year
Estimated lifetime CO2e savings
632.44
Estimated payback
3-5 years
Details of proposal
In 2015 we developed the framework for a new goal to reduce controllable energy use and carbon footprint of our domestic U.S administrative office portfolio (normalized
for climate, building use and occupancy). Our multi- year target is to reduce Scope 1 and Scope 2 greenhouse gas emissions by approximately 2,900 mtCO2e within our
U.S. administrative portfolio by the end of 2018 (normalized for climate, building use and occupancy). This reduction goal will reduce our own operational emissions. In
order to achieve this reduction goal, we have focused on both no-cost operational changes that can be implemented immediately throughout our facilities and also set an
annual goal of investing a minimum of $500k in energy conservation initiatives each year. In 2018, we reduced normalized year-over-year energy consumption by 2.54%
and year-over-year Scope 1 and Scope 2 GHG emissions by 1.95%, and a new multi-year goal to reduce 2017 Scope 1 and Scope 2 (Market-Based) GHG emission by 3%
by the end of 2023 (for our U.S. Administrative Portfolio and Large Pharmaceutical Sites) has been established. For 2019, Table C4.3a of our CDP Climate Change
response includes a list of projects under investigation with 632.44 mtCO2e annual savings.

SC2.2
(SC2.2) Have requests or initiatives by CDP Supply Chain members prompted your organization to take organizational-level emissions reduction initiatives?
No

SC3.1
(SC3.1) Do you want to enroll in the 2019-2020 CDP Action Exchange initiative?
No

SC3.2
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(SC3.2) Is your company a participating supplier in CDP’s 2018-2019 Action Exchange initiative?
No

SC4.1
(SC4.1) Are you providing product level data for your organization’s goods or services?
Yes, I will provide data

SC4.1a
(SC4.1a) Give the overall percentage of total emissions, for all Scopes, that are covered by these products.
100

SC4.2a
(SC4.2a) Complete the following table for the goods/services for which you want to provide data.
Name of good/ service
Health benefits and health services
Description of good/ service
UnitedHealth Group is a distinctively diversified health and well-being company headquartered in the United States, and a leader worldwide in helping people live healthier
lives and helping make the health system work better for everyone. We are committed to introducing innovative approaches, products and services that can improve
personal health and promote healthier populations in local communities. Our core capabilities in clinical expertise, advanced technology and data and health information
uniquely enable us to meet the evolving needs of a changing health care environment We serve our clients and consumers through two distinct platforms: UnitedHealthcare, which provides health care coverage and benefits services, -Optum, which provides information and technology-enabled health services. UnitedHealth
Group Foundational Competencies: -Clinical Insight, knowledge and experience in organizing health care resources to best serve specific local market needs. -Technology,
enabling a variety of interactions at enormous scale and complexity, helping connect all participants in health care. -Data & Information, unique skills in collecting, managing
and analyzing data; and the capability to translate data into actionable information. Through its family of businesses, UnitedHealth Group serves more than 85 million
people. Visit www.unitedhealthgroup.com for more information.
Type of product
Final
SKU (Stock Keeping Unit)
N/A
Total emissions in kg CO2e per unit
5.55
±% change from previous figure supplied
125
Date of previous figure supplied
December 31 2017
Explanation of change
The increase in emissions per unit is due to inclusion of two additional Scope 3 categories (employee commuting and waste generated in operations), which were excluded
in previous years’ calculations.
Methods used to estimate lifecycle emissions
Other, please specify (We take our absolute Scope 1, 2 and 3 emissions and divided it by the number of individuals served by UnitedHealth Group in order to determine the
emissions per individual served though our health benefits and health services)

SC4.2b
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(SC4.2b) Complete the following table with data for lifecycle stages of your goods and/or services.
Name of good/ service
Health benefits and health services
Please select the scope
Scope 1, 2 & 3
Please select the lifecycle stage
Consumer Use
Emissions at the lifecycle stage in kg CO2e per unit
5.5572
Is this stage under your ownership or control?
Yes
Type of data used
Primary and secondary
Data quality
No metering is in place to collect natural gas or HVAC consumption associated with a building’s main HVAC equipment in multitenant facilities where UnitedHealth Group
is a small tenant. However, UnitedHealth Group does not have a large presence in multitenant facilities. Therefore, the emissions due to the metering/measuring constraints
described above are considered insignificant. Additionally, Scope 1 emissions from refrigerant leakage and diesel fuel from our emergency diesel generators is calculated
for our top 5 to 10 facilities and extrapolated across the entire portfolio. We report 4 of 6 relevant Scope 3 categories and there is uncertainty in assumptions made to
estimate emissions. See C6.5 for Scope 3 calculation methodology and key assumptions.
If you are verifying/assuring this product emission data, please tell us how
Our absolute Scope 1, 2 and two of six Scope 3 category emissions provided in our 2018 CDP Climate Change response has been verified/assured utilizing AS1000AS.
Our total Scope 1, 2 and 3 emissions were then divided by the number individuals served by UnitedHealth Group to determine the emissions per individual served.

SC4.2c
(SC4.2c) Please detail emissions reduction initiatives completed or planned for this product.
Name of
good/
service

Initiative Description of initiative
ID

Completed Emission
or planned reductions in
kg CO2e per
unit

Health
benefits and
health
services

Initiative No-cost / low-cost operational changes made at various facilities, including setting HVAC and lighting schedules to match building occupancy, more efficient Completed 0.01
1
lamps (LEDs, etc), and maximizing building management systems capabilities through HVAC setpoint, schedule and sequence of operations changes, will
result in a reduction of Scope 2 (location-based) emissions.

Health
benefits and
health
services

Initiative Energy efficiency capital measures, which include HVAC equipment upgrades (new boilers, new chillers, new air handling units, new rooftop units, etc), more Completed 0.01
2
efficient lighting systems, new and energy efficient roofing systems, building envelope upgrades, and building automation system upgrades, will result in a
reduction Scope 2 (location-based) emissions.

SC4.2d
(SC4.2d) Have any of the initiatives described in SC4.2c been driven by requesting CDP Supply Chain members?
No

Submit your response
In which language are you submitting your response?
English
Please confirm how your response should be handled by CDP

I am submitting my response

Public or Non-Public Submission

I am submitting to

Are you ready to submit the additional Supply Chain Questions?

Public

Investors
Customers

Yes, submit Supply Chain Questions now

Please confirm below
I have read and accept the applicable Terms
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