SUPPLIER CODE OF CONDUCT
UnitedHealth Group is a well-diversified health and well-being company providing products and services
through two distinct platforms: UnitedHealthcare, which provides health care coverage and benefit
services; and Optum, which provides information and technology-enabled health services.
UnitedHealth Group and its subsidiaries and affiliates around the world (“we” or “the Company”), is a
mission-driven company, committed to helping people live healthier lives and helping to make the
health care system work better for everyone. Our work is guided by five values that best describe how
we aspire to conduct ourselves and our business: Integrity, Compassion, Relationships, Innovation and
Performance.
Integrity is the foundation for each of the four other values and everything we do at UnitedHealth
Group. We are committed to operating under the highest ethical standards of integrity, honesty,
respect, responsibility and compliance with the laws and regulations that govern our business activities
around the world. Our customers expect this commitment from us and we expect the same from the
individuals and entities we engage in supporting our business activities.
We seek to establish and maintain strong business relationships in alignment with our values and
commitments. This Supplier Code of Conduct (“the Code”) is a set of standards for ethical and legal
business practices by which we require and expect our Business Partners (Suppliers) to abide by when
conducting any business activities with us or on our behalf.
For purposes of this Code, Supplier (“you”) means an individual or entity that provides us services
and/or goods, that provides services and/or goods to others on our behalf or that has a business
partnership with us. For purposes of this Code, “Associate” means director, employee, agent,
contractor, subcontractor or any other individual or entity related to the Supplier in conducting any and
all business activities with us or on our behalf.

LABOR PRACTICES AND HUMAN RIGHTS
We are committed to applying and promoting socially responsible practices that respect and protect the
personal dignity, privacy and rights of all people we employ, do business with, and serve.
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Discrimination, Harassment or Abuse




You shall not engage in or tolerate any discriminatory conduct against any person on the basis of
any condition or characteristic which is protected by law.
You shall not use or tolerate the use of any form of physical, sexual, psychological or verbal abuse,
coercion or threats, or any form of harassment.
You shall comply with all applicable nondiscrimination laws and regulations and must appropriately
address any alleged unacceptable treatment against your Associates.

Forced Labor
 You shall not use or tolerate the use of any illegal form of forced labor.
 You shall not use or purchase supplies or materials that are knowingly produced using any illegal
form of forced labor.


You shall respect your Associates’ freedom of movement and termination of employment or
business relations at will.

Underage Labor


You shall comply with all age-related working restrictions defined by applicable laws and regulations
and must not employ anyone who is under the legal working age.

Working Hours and Compensation
 You shall not require your Associates to work more than the maximum number of hours of daily
labor set by applicable laws and regulations.
 You shall provide your Associates wages and benefits that meet or exceed applicable laws and
regulations and industry standards.
Health and Safety
 You shall provide your Associates a safe and healthy work environment by fully complying with all
applicable health and safety laws, regulations, and standards.
 You shall take proactive measures that support accident prevention and minimize health risk
exposure, including the provision of appropriate training and awareness to your Associates.
 While on our sites and within our facilities you shall abide by our health and safety policies,
safeguard your Associates and take all reasonable precautions to protect the health and well-being
of our employees, guests, and surrounding communities affected by our activities.
 While on our sites and within our facilities you shall promptly report accidents, injuries, or
occupational illnesses and unsafe practices or conditions to one of our representatives.
Freedom of Association
 You shall recognize, respect and protect your Associates’ right to freedom of association and
collective bargaining in accordance with applicable laws and regulations.
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Inclusive Supply Chain
 We recognize the importance of an inclusive supply chain and are committed to ensuring that
diversity and inclusion is an integral part of our strategic sourcing and procurement processes. We
support use of diverse suppliers (defined as a supplier who maintains a valid certification as a
minority, women, veteran, LGBT, disabled or service-disabled owned business), to the maximum
practicable opportunity to participate in any subcontracts or orders in support of our business

ANTI-CORRUPTION AND G OVERNMENT INTERACTIONS
We are committed to complying with the anti-corruption laws and regulations of every country in which
we operate, including, but not limited to the United States Foreign Corrupt Practices Act (FCPA) and the
U.K. Anti-Bribery Act. We refrain from engaging in any form of corruption or illegal or unethical act to
obtain and maintain our business and we expect the same from our Suppliers.
Anti-Bribery
 You shall not engage in or tolerate any kind of bribery and shall not promise, offer, provide, or
authorize anything of value, including without limitations payments, gifts, travel, meals,
entertainment, political contributions and contributions of any kind of nature, such as donations and
sponsorships or favors, to any Government Official to improperly influence any act or decisionmaking in violation of law. A Government Official includes any government officer or employee at
any level (international, national, state, or local), a Government Official’s family members,
employees of any government-owned enterprise, political parties, party officials and any candidate
for political office.
 You shall not request, authorize or tolerate any kind of bribery or any other kind of illegal or
unethical action from others for us, in our name, on our behalf or any other way related to your
business activities with us or on our behalf.
Facilitation Payment
 Facilitation payments are payments made to Government Officials in order to expedite their
performance of routine, non-discretionary duties or actions (such as processing of licenses). You
shall not make or authorize, directly or indirectly through others, facilitation payments to
Government Officials while conducting business activities with us or on our behalf.
Business Courtesies
 While supporting our business, you shall not provide Business Courtesies to Government Officials
unless previously and expressly authorized by one of our Compliance Representatives. Business
Courtesies include, without limitations, gifts, entertainment, travel and meals.
 In those rare situations where you must provide gifts, entertainment or something of value to
Government Officials on our behalf, you must seek prior written consent from UHG’s Compliance
Office and record the transactions accurately on your invoices to UHG so that the purpose and
amount associated with each transaction is clear. You must not make false, misleading or
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incomplete entries. This requirement applies to all transactions and expenses, where or not they
are material from an accounting perspective.

ETHICAL BUSINESS PRACTICES AND INTERACTIONS
We are committed to operating under the highest ethical business practices and standards. We seek
competitive advantages only through legal and ethical business practices. Our business decisions and
actions are based on the best interests of our Company and not on our personal interests or
relationships.
Conflicts of Interest
 You shall not engage in any activity or relationship that may cause or appear to cause a conflict with
the interest of our Company while conducting business activities with us or on our behalf.
 Your relationships with others shall not affect your independent and sound judgment in doing
business with us or on our behalf.
Business Courtesy
 You shall not make use or tolerate the use of Business Courtesies (meals, entertainment, gifts,
travel, or other items of value) with the purpose of influencing decision-making by our employees,
our affiliates, and others.
 If you wish to offer a Business Courtesy to any of our employees you must observe the restrictions
and limitations defined in our internal policies which can be made available to you upon request.
Our employees are properly trained on such policies and may assist you in case of any questions or
concerns. Also, we wish to emphasize that any Business Courtesies, offered or accepted, must
comply with applicable laws or regulations.
Insider Trading
 You shall not purchase or sell our Company’s securities (stock, option, etc.) if you have any nonpublic material information about our Company. Non-public material information is information
which is not available to the general public and which could influence an investor to buy, sell, or
hold securities, with the objective of gaining profit or advantage in the market.



You shall not purchase or sell securities (stock, option, etc.) of any other company if you have any
non-public material information about the other company as a result of your work with us.
You shall not disclose any non-public material information about our Company or other companies
which you have obtained as a result of your work with us or on our behalf.

Antitrust
 You shall conduct your business in full compliance with applicable antitrust and fair competition
laws and regulations designed to protect companies against unfair business practices and to
promote a competitive economy.
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You shall not engage in or tolerate monopolization, price fixing, price discrimination, or other unfair
trade practices in violation of applicable antitrust laws.
You shall exercise caution when interacting with our competitors on our behalf and shall ensure to
obtain approval and guidance from the Company before doing so.

TRADE AND EXPORT CONTROLS
We are committed to complying with all applicable export, import, and trade laws and regulations in all
countries in which we do business.


You shall comply with applicable export, import, and trade laws and regulations when transferring
products or services nationally and internationally.




You shall comply with all applicable mandated trade embargoes and economic sanctions.
You shall not directly or indirectly engage in, tolerate or support any terrorist activity.

BUSINESS RECORDS
We are committed to the integrity of our business records and to ensuring that our books, records,
accounting and financial reporting are accurate and complete and properly reflect the actual transaction
or event recorded.





You shall maintain accurate and timely financial books, records, and statements pertaining to your
own business in accordance with applicable laws and regulations.
Any financial records you submit to us or create on our behalf must be accurate and complete and
must comply with all applicable industry or professional standards.
You shall not make false, misleading or incomplete entries. This requirement applies to all
transactions and expenses, whether or not they are material from an accounting perspective.
You shall create, retain, and dispose of business records in full compliance with all applicable legal
and regulatory requirements.

ENVIRONMENTAL PROTECTION
We are committed to conducting our business in an environmentally responsible manner and in
compliance with applicable environmental laws and regulations.




You shall comply with applicable environmental laws and regulations regarding hazardous materials,
air emissions, waste, and wastewater discharges, including the manufacture, transportation,
storage, and disposal of such materials.
You shall conduct your operations applying proper measures to minimize adverse impacts upon
natural resources, the environment, your Associates and the community.
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You shall obtain and maintain current any required environmental permits, licenses and
registrations and comply with their operational and reporting requirement.

PROTECTION OF ASSETS, INFORMATION AND INTELLECTUAL PROPERTY
We are committed to protecting our Company’s assets and confidential and proprietary information.
We are committed to properly maintaining the privacy and security of all information that we collect,
use or that is entrusted to our care.








You shall take all reasonable efforts and precautions to protect any of our properties and assets
(including without limitation our intellectual property and confidential information) that you may
have access to as a result of doing work for us or on our behalf.
You shall not use our property and assets except as necessary to perform your work for us or on our
behalf and shall make sure any use is in accordance with any confidentiality, or other contractual
agreements you have with us.
You shall only use and disclose our sensitive information you have access to or create as a result of
your work with us or on our behalf as permitted by law and the contractual agreements you have
with us.
You shall ensure to collect, store and disclose personal information you have access to as a result of
your work with us or on our behalf as necessary and to the extent required for business purposes, in
a secure manner appropriate to the sensitivity of the information and applicable law and
regulations.

PROMOTING COMPLIANCE AND ETHICAL CONDUCT
We are committed to promoting the highest standards of business practices, ethical behavior, integrity
and regulatory compliance.




You shall apply and promote the highest possible standards of ethical behavior, personal and
institutional integrity in your interactions with customers, employees, partners, and other
stakeholders, including governments and the public.
You shall establish and maintain appropriate policies and processes to promote ethical business
practices and regulatory compliance by your Associates. The types of policies and processes, such as
training, monitoring and auditing, will depend on the business you are in, the type of work you do,
and the number of employees you have.

COMPLIANCE MONITORING
We reserve the right to conduct, or have conducted on our behalf, audits of Supplier facilities and
business practices in order to monitor your commitment to this Code.
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Upon request, you shall provide written documentation of actions undertaken to evidence the
fulfillment of any and all of the requirements identified in this Code of Conduct.
Upon on receipt of reasonable advance notice, you shall facilitate and fully cooperate with the
realization of any assessment, audit or inspection by us, or our representative, of you facilities
and/or business practices.
Based on the findings of any such assessment, audit or inspection, you shall implement timely and
appropriate corrective measures.

RESPONSIBILITY FOR REPORTING
You shall report any unethical or unlawful conduct related in any way to our business; you may contact
your representative within our Company or:
UnitedHealth Group Compliance & Ethics (EthicsOffice@uhg.com);
UnitedHealth Group International Compliance (InternationalCompliance@uhg.com);
The Compliance & Ethics HelpCenter (www.uhghelpcenter.ethicspoint.com).

THE COMPANY RESERVES THE RIGHT TO TERMINATE BUSINESS
WITH THIS CODE OR WITH APPLICABLE LAWS AND REGULATIONS.

WITH ANY
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BUSINESS PARTNER

THAT FAILS TO COMPLY

