UnitedHealthcare is Helping over 5 Million Medicare Advantage

Enrollees Reduce Financial and Food Insecurity to Improve
their Health Outcomes

UnitedHealthcare (UHC) is addressing the financial and food insecurity of its Medicare Advantage (MA) enrollees

by increasing their purchasing power and access to over-the-counter (OTC) wellness products, healthy food, and
utilities - in order to improve their health outcomes and reduce avoidable hospital inpatient admissions and
emergency department visits. UHC delivers these benefits, which are not covered by Medicare fee-for-service,
at no additional cost to the federal government through savings achieved by its MA plans.

Enrollees, including those in MA's standard benefit plans and dual Medicare-Medicaid
enrollees? (sometimes referred to as dual eligibles) in Special Needs Plans (SNPs),® receive
credits loaded quarterly or monthly onto UCards®* - UHC identification cards with a
purchasing function like a debit card. UHC members can use these credits in stores or
online through a national network of over 60,000 retailers, including Walmart and Dollar
General, to ensure access among enrollees living in rural and lower-income areas.

Over 7 million UHC MA enrollees nationally had access to credits in 2023 and 5.5 million used them to
address health-related needs, including over 2 million who also met Medicaid’s means-tested income
and asset eligibility requirements.® About 85% of these dual Medicare-Medicaid enrollees have annual
incomes below $20,000,° and many have permanent physical disabilities, mental health conditions,
and intellectual impairments that require long-term services and supports.
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