Supplier Risk Management
One Healthcare ID Registration Guide

Step-by-Step Instructions

One Healthcare @




Step 1. Confirm emails you received

Users will receive 2 separate emails shown below.

Notification 1

Users requiring One Healthcare ID Registration
« User natification — supplier in scope for SRM program and
need to create a One Healthcare ID

From: EVP do-not-reply <evp@uhg.com>

Sent: Wednesday, April 7, 2021 4:34 PM

To: SupplierTest@testing.com

Ce: Calderon, Nancy <nancy.calderon@uhc.com>

Subject: Supplier 1 Banmedica — Sanna/Pacifico Discovery Call Results and Next Steps

Dear Banmedica, Supplier 1,

Thank you for your collaberation during the recent Discovery Call meeting to confirm services provided by Supplier 1 Banmedica to
Sanna/Pacifico. We value our relationship and appreciate the work that you perform on our behalf.

'We are contacting you to inform you that Supplier 1 Banmedica is in scope for the Supplier Risk Management program. This decision is
based on your organization's access to personal or sensitive data* as a of your ization's with
SannafPacifico, As mentioned during the Discovery Call, your organization will need to complete an online External Risk Assessment
(ERA).

The first step towards completing the assessment is to register for an One HealthCare 1D in order to access our External Vendor Portal
(EVP). This tool is used to transmit information and exchange documents in a secure environment. Please refer to the Register for the
One Health Care |D Guide for step-by-step instructions. The one-time regisiration process will trigger an email communication that will
include a link to EVP and allow you to initiate the External Risk Assessment, which consists of a questionnaire, attestations, and
supporting evidence (as applicable).

Upon succassful completion of the assessment process, your organization will have validated general adherance to information security
requirements.
Do not hesitate to contact us nancy.calderon@uhe.com.

Regards,

Nancy

* Personal datafinformation” Information refated fo identified or an identfiable individual, which is collected, received, created, classified, processed, used, reproduced,
slored, Ted, mamtamed, disclosed on ransmilled thal regquires contollers and processons bo lake lechnecal and admmstralve measures o probect personal dala from
unauthonzed access, acodental or legal destruchon, loss, alterabion and cxposure. Depending on the junsdichon or requiation, "Persanal Information™ meay be referred fo
a5 "Personel Dale” or "Pessonally kenihable Informalon”

™ Sensitve 1 ¥ personal aboul racal or ethoe ongn, reigious bebe!, phiosophcal or other belets, polilical opmons, aliliebon fo unons o
organizations of a religiows, philosophical or political nature, genetic or biometric data that uniquely identifies an individual or Personal Information revealing health, sex
lifee or sexual orientalion.

Notification 2
From: "UHG Vendor Profile Support" /One Healthcare 1D
<esp_vendor profile support@uhg.com>
To: Supplier Email
Subject: ACTION REQUIRED: UnitedHealth Group Vendor Portal Access
(Email sent to supplier contact associated email addresses only — forwarding
will disable activation)

***Do NOT forward this registration link to others; this is associated with your specific
email only.***

If you are unable to complete the registration process using the link provided or if someone else
from your company should be the point of contact for this questionnaire, please reach out to:
esp_support@uhg.com.

Why You Are Being Notified:

You are receiving this notification because your company provides products/services to
UnitedHealth Group or to one of its affiliates or is being considered as a new vendor*. We have
established a secure web portal that enables you to provide responses to various questionnaires
and supporting documentation we are required to obtain from our vendors to meet various
regulatory, accreditation, and contractual requirements. To move forward in our business
partnership, please register for an Optum ID to access the portal.

Our records about your company:
Vendor:
Vendor Representative/Respondent: Supplier 1 Banmedica |D-2099

Action to Take:

It is our expectation that you complete the registration process promptly; you will receive daily reminders
until you have registered**. Registering should take no more than 5 minutes of your time.

Click on this link to register: Click Here

If you already have an Optum ID, click on the Sign In button on the registration page.

Please see the External Vendor Portal section of our supplier page and click on “register for an
Optum ID” to review a reference guide if needed.

*This communication is not a guarantee of business.
**Automated daily reminders will be sent for 14 consecutive days until the registration process is
complete or until you have provided us with a more appropriate contact. After registering allow

oHip Troubleshooting Guide
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Step 2. Create your One Healthcare ID

Create One Healthcare ID

One Haslthcars |0 secursly manages your account o that you can use one One Healthcare 1D
and password to sign in o 3l integrated 0N,

Already have One Healtheare ID? Sign in now

Profile Information

o @ First Name will be pre-populated from the Invitation
iilil:“::a::irmation e Last Name will be pre-populated from the Invitation

Create One Healtheare ID

@ . .
O ———— © Email address will be pre-populated fromthe
oo s charzers Invitation

At least one latter

Mo spaces
Mo latters with accents

Mone of thesa Symbols: %+ " &[V]* {1} <2 # ./ ()} 4=~
g @ Create your One Healthcare ID
our password must hawe:

Batween & and 100 characiers
A Create your unique password
At l=ast 1 number

Mo spaces and no & symbal

(6] - @ Retype your newly created password

“'ou must agree fo the Terms of Use and Websie Privacy Policy to uss the One Healthcare ID
senvice. |f you do not agree, cick Cancel and do not use any aspect of the One Haalthcars 1D

Click | Agree OHID Troubleshooting Guide
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Step 3: Verify your Email Address

Next Step: Verify Your Email Address

1. Check your email inbox (am™*cli@getnada.com) for a message from One
Healthcare |ID (noreply@onehealthcareid.com).

2. Click on the activation link in the email or enter the 10-digit activation code.

Still waiting for your activation code? Resend email or update email address

If you don't see it. check your junk or spam folders. You may need to resend the message or
add our address to your approved senders.

If you'd like assistance, contact support at 1-855-819-5909

OHID Troubleshooting Guide




Step 4: Activate the new Optum ID

One Healthcare @

If you did not enter the 10-digit code shown on previous page then click “Activate my One
Your One Healthcare ID U inesre 157 [Hare

Activate my One Healthcare D

If you prefer, copy this 10-digit code 1653973587 and paste it into the hox for the acfivation code on the Activate Your One Healthcare 1D page.

If you did not request an activation link or code, or if you have questions about setting up an One Healthcare |D, contact us at 1-855-819-5909.

Note: Optum ID is being rebranded as One Healthcare ID. Although the look is changing, all of your Optum ID credentials remain the same as before.

Thank you,
One Healthcare ID

OHID Troubleshooting Guide




Step 5: Email has been verified

Email Address Verified

Your One Healthcare D is ready to use. Click the Continue button below to
finish.

Continue Click here to Continue

OHID Troubleshooting Guide
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Step 6. Enter your One Healthcare ID & Password

1) Click One Healthcare ID URL

2) You will be redirected to One Healthcare ID Log-in screen

3) Enterin your One Healthcare ID and Password (shown below)
4) Click “Sign In” (shown below)

Sign In With Your One Healthcare ID

One Healthcare ID or email address Additional options:

Create One Healthcare ID

Manage your One Healthcare
ID

What is One Healthcare ID?

Password

Sign In with
One Healthcare ID credentials created

Sign In

Forgot One Healthcare ID = Forgot Password

OHID Troubleshooting Guide



https://identity.onehealthcareid.com/app/index.html#/login

Step 7. One-Time Multi-Factor Authentication

Sign In: Access Code

We've sent you an email to am™*cl@getnada.com. Type the code from the message here to
verify your identity and sign in. You can bypass this step in the future by checking the box.

Access Code

ovone - First time logging|in after creation of Optum ID will

require a one-time Multi-Factor Authentication
Code

Still waiting for your access code? Resend Email

Check your email for a message from Cne Healthcare |D{noreply@onehealthcareid. com). If
you don't see it, check your junk or spam folders. You may need to resend the message or add
our address to your list of approved senders.

SKip this step when signing in because this device is personal or private. @——— Check this box to skip this step
for future sign ins from your
computer

Mext Cancel

If you'd like assistance, contact support at 1-855-819-5805 .

@ Chat with support

Mote: This feature is not advisable for persons with visual impairments andfor who may require
audible support.

NOTE: This screen will only appear once, IF the user checks the box to "skip this step™. Ifthe box is not checked,

the screen will appear inthe next log in. Users will get the chance to "skip this step” during each log in.

OHID Troubleshooting Guide




One Healthcare @

Welcome to One Healthcare ID

Your credentials have been created. You
may close this window.

Thank You

10



Step 8: After activating One Healthcare ID emalil — Log into EVP

External Vendor Portal (EVP) Q 9O A @ nNagv

N External Vendor Management v Supplier Risk Management v B Reports

MY ASSIGNED RECORDS <

Welcome to the Supplier Risk Management Program External Vendor Portal

Due to our ongoing obligation to ensure the privacy and protection of our customers’ personal and sensitive data, as well as changes in the global regulatory environment,
we implemented the Supplier Risk Management program. The main goal is to ensure that suppliers have the appropriate security controls in place to effectively protect
personal and sensitive data by completing an online External Risk Assessment (ERA) and fulfill general adherence to information security requirements.

The External Vendor Portal is the tool we use in combination to additional Risk Management requirements, designed to transmit information and exchange documents in a
secure environment which allows organizations to initiate the External Risk Assessment, consisting of a questionnaire, attestations, and supporting evidence (as
applicable).

You are here because your organization is in scope of the Supplier Risk Management program. This decision is based on your organization’s access to personal or
sensitive data as a component of your organization’s engagement with our organization.

For External Vendor Portal related technical issues send an email to optumsupport@optum.com.
For general questions contact the Information Security Analyst assigned to your individual assessment.

Congrats you are done! Welcome to One Healthcare ID


mailto:optumsupport@optum.com

OHID Troubleshooting Guide

What issue are you experiencing with One Healthcare ID?

Update Email ISSues with
Unlock your. OHID Address for. your unsupported web
OHID Browsers

Forgot password or “This email is already.  Erfor 401 You are

OHID in use’ Message not auth(_)rized to
access this system

<:Back to Registration Guide



| Unlock your OHID ‘ Update Email Address for your OHID Jssuss with Lnsupported wel
browsers

Forgot password or OHID This email is already in use
Message

Unlock your One Healthcare ID Account

Error 401: You are not authorized to

access this system

Your account is locked if you enter an incorrect combination of a One Healthcare ID and password five
times. In this case, you can use verified information from your profile to unlock your account. Verified
information options can include:

e Email address

e Mobile phone

e  Security questions

Back to Registration Guide




Issues with unsupported web
browsers

Unlock your OHID Update Email Address for your OHID

“This email is already in use” Error 401: You are not authorized to
Message access this system

Forgot password or OHID

Update Email Address for your One Healthcare ID
Changing email addresses on active OHID is handled via self-service.

The change will be updated to all linked access.

1. Select Manage your One Healthcare ID and sign-in
2. Select tab: Verification Options

3. Enter new email address

Manage Your One Healthcare ID

Slg n in W]th Your On e Healthcare ID Keep your profile up-to-date, change your One Healthcare ID or password, and manage the
options for verifying your identity.
One Healthcare ID or email address Additional options: Update Profile Sign InInfo  Verification Options
Create One Healthcare 1D One Healthcare 1D
Manage your One Healthcare
passm D Email address

Enter new email address here
Email address is verified.

T | Whatis One Healthcare ID?

Secondary email address (optional)

Sign In |

Phone number (optional)

Forgol One Healthcare ID Forgot Password 555-555-5555
Fhone number is verified.




Unlock your OHID Update Email Address for your OHID Issues withinsUpporteaiwen
browsers
Forgot password or OHID This email is already in use Error 401: You are not authorized to
Message access this system

Using unsupported web browsers (e.g. MS Edge)

Users that are stuck on "Manage your One Healthcare ID" may occur when an unsupported web browser is
being used (such as MS Edge) or the user is not going directly to the destination URL. (e.g. user is using the invite
link or user has bookmarked the OHID sign-in page)

Next Steps

Close out any active web browser session

Confirm supported web browser is being used (Explorer, Chrome)

Go directly to the URL (do not use a link from the invite orbookmarks)
Sign in using your One Healthcare ID

Sign in to EVP using EVP Credentials

apwpdPE

Back to Registration Guide




Unlock your OHID

Forgot password or. OHID

Update Email Address for your OHID

“This email'is already In use”
Message

Forgot Password or OHID

Next Steps

1. Atlogin screen click on Forgot One Healthcare ID or Forgot Password
2. Alink will be sent to your email address to initiate recovery of your OHID or Password

Sign In With Your One Healthcare ID

The One Healthcare 1D or password that vou entered is incorrect.

One Healthcare ID or email address

Password

Sign In

Forgot One Healthcare ID | Forgot Password

&

Additional options:
Create One Healthcare 1D

Manage your One Healthcare
ID

What is One Healthcare ID?

Issues with unsupported web
browsers

Error 401: You are not authorized to
access this system



Issues with unsupported web
browsers

Unlock your OHID Update Email Address for your OHID:

“This email is already in use” Error 401: You are not authorized'to

Forgot password or OHID .
Message access this system

User received “This email is already in use” message

Users will get the “email already in use” message (shown in the screen shot below) if they already have an OHID and
are trying to create another.

The user should do the following:
1. Using the invite select "Sign In with Your One Healthcare ID" button
2. At the next screen, select “Sign in now” at the top (do not fill out the

form)
If you have a One Healthcare ID, you must register your One Healthcare 1D with the RxClaim system. To do this, please click on the "Sign in with Your Create One Healthcare ID
One Healthcare 10" box and follow the steps for registration, One Healthcars ID securely manages your account so hat you can use one One Healthcare ID
and 1o sign in to all i licati
If you do not have a One Healthcare ID, please click on the "Create a One Healthcare [0 & Sign In" box and follow the steps for ID creation. . Aresi i O AN Eara NS 5510 1 ot
Once you complete the registration steps, no further action is required Profile Information

First name
Michele

Last name

Create an One Healhcare ID & Sign In Carhons
Year of birth
@
’ Sign In Information
Sian In with Your One Healthcare [D Your email address
i . Com

@ This email is already in use by another
account. Please change the email address on
your profile fo continue.

Back to Registration Guide
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Unlock your OHID

Update Email Address for your OHID Issuss with unsupporizd e
browsers

Forgot password or OHID This email Is already in use

Error 401: You are not authorized to
Message

access this system

Error 401: You are not authorized to access this system

G & hitps.//devreg2.optum.com/Auth jspZerrorslogin_required&error_d ~
File Edit View Favorites Tools Help

i G Google & LegaSuite Web Client @) Can't reach this page

Error 401: You are not authorized to access this system.

Reason: why user is getting this error message
The user hasn’t completed the registration process

1. Complete registration using the most recent invitation email sent to you.
2. From the invite, select the box that applies to you

If you have a One Healthcare 1D, you must register your One Healthcare 1D with the RxClaim system. To do this, please click on the "Sign in with Your
One Healthcare ID" box and follow the steps for registration.

If you do not have a One Healthcare ID, please click on the "Create a One Healthcare ID & Sign In" box and follow the steps for ID creation.

Once you complete the registration steps, no further action is required

Grakan Gne thallcan 1) & son ’ Click this box if you HAVE NOT created a One Healthcare ID

S kB Yo Goe et 1D ! Click this box if you HAVE created a One HeaIThcare ID

User can call OHID Helpdesk at 1(855) 819-5909
or optumsupport@optum.com to request their OHID be

consolidated into one ID

k

Back to Registration Guide
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Passo 1: Confirme os e-mails que recebeu

Os usuarios receberdo 2 e-mails separados mostrados abaixo.

Notificacao 1

Usuarios que necessitam inscricdo One Healthcare ID
* Notificagdo ao usuario - Fornecedor dentro do escopo do
programa SRM e precisa criar um One Healthcare ID

From: EVP do-not-reply <evp@uhg.com>

Sent: Wednesday, April 7, 2021 4:34 PM

To: SupplierTest@testing.com

Ce: Calderon, Nancy <nancy.calderon@uhc.com>

Subject: Supplier 1 Banmedica — Sanna/Pacifico Discovery Call Results and Next Steps

Dear Banmedica, Supplier 1,

Thank you for your collaboration during the recent Discovery Call meeting to confirm services provided by Supplier 1 Banmedica to
Sanna/Pacifico. We value our relationship and appreciate the work that you perform on our behalf.

'We are contacting you to inform you that Supplier 1 Banmedica is in scope for the Supplier Risk Management program. This decision is
based on your organization's access to personal or sensitive data® as a component of your organization’s engagement with
SannafPacifico. As mentioned during the Discovery Call, your organization will need to complete an online External Risk Assessment
(ERA).

The first step towards completing the assessment is to register for an One HealthCare 1D in order to access our External Vendor Portal
(EVP). This tool is used to transmit information and exchange documents in a secure environment. Please refer to the Register for the
One Health Care |D Guide for step-by-step instructions. The one-time regisiration process will trigger an email communication that will

include a link to EVP and allow you to initiate the External Risk Assessment, which consists of a questionnaire, attestations, and
supporti id (as appli .

Upon successful completion of the assessment process, your organization will have validated general adherence to information security
requirements.

Do not hesitate to contact us nancy.calderon@uhc.com.
Regards,

Nancy

* Personal data/information: Information related to identified or an identifiable individual, which is collected, received, created, classified, processed, used, reproduced,
stored, filed, maintained, disclosed or transmitted that requires controllers and processors to take technical and administrative measures to protect personal data from
unauthorized access, accidental or legal destruction, loss, alteration and exposure. Depending on the jurisdiction or regulation, "Personal Information” may be referred to
as "Personal Data" or "Personally Identifiable Information".

* Sensitive data/information: It is personal information about racial or ethnic origin, religious belief, philosophical or other beliefs, political opinions, affiliation to unions or
C of a religious, philosophical or palitical nature, genetic or biometric data that uniquely identifies an individual or Personal Information revealing health, sex
life or sexual orientation

Notificagao 2
De: "Suporte ao perfil do fornecedor uhg" /One Healthcare ID
<esp vendor profile support@uhg.com>
Para: fornecedor Email
Assunto: AGAO NECESSARIA: Acesso ao Portal do Fornecedor do
UnitedHealth Group
(E-mail enviado para o endereco de e-mail associado ao contato
dodrnecedor Es apenas — o encaminhamento desativara a
ativagao)

NAO encaminhe este link de registro para outros; isso esta associado apenas ao seu e-
mail especifico.”**

Se vocé ndo conseguir concluir o processo de registro usando o link fornecido ou se outra
pessoa da sua empresa deve ser o ponto de contato para este questionario, entre em contato

com: esp_support@uhg.com.

Por que vocé esta sendo notificado:

Vocé esta recebendo essa notificagdo porque sua empresa fornece produtos/servigos para o
UnitedHealth Group ou para uma de suas afiliadas ou esta sendo considerado como um novo
fornecedor*. Estabelecemos um portal web seguro que permite que vocé forneca respostas a
varios questionarios e documentacéo de suporte que somos obrigados a obter de nossos
fornecedores para atender a varios requisitos regulatérios, de credenciamento e contratuais.
Para avangar em nossa parceria comercial, registre-se em um ID Optum para acessar o portal.

Nossos registros sobre sua empresa:
fornecedor:
Representante/Entrevistado do Fornecedor: Fornecedor 1 Banmedica |D-2099

Acao a tomar:

Nossa expectativa é que vocé complete o processo de inscrigdo prontamente; vocé recebera lembretes
didrios até que vocé tenha se registrado**. A inscri¢do ndo deve levar mais do que 5 minutos do seu
tempo.

Clique neste link para se inscrever: Cligue aqui
Se vocé ja tiver um ID Optum, clique no botdo Entrar na pagina de registro.

Por favor, veja o Portal de fornecedores externos segéo da nossa pagina de fornecedor e clique
em "registre-se para um ID Optum" para revisar um guia de referéncia, se necessario.

*Esta comunicagdo nao é garantia de negdcios.
**Lembretes diarios automatizados serdo enviados por 14 dias consecutivos até que o processo

P DU SR G PSS (R DA S O P A R RS O D S S, S

oHip Guia de solucédo de problemas
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passo 2: Criar o seu One Healthcare ID

Create One Healthcare ID

One Heslthcars |0 secursly manages your a:x'.uunt somat)ruu can use one One Healthcare ID
and password to sign in to 3l integrated

Already have One Healtheare ID? Sign in now

Profile Information
First mame

Last name

Sign In Information

Your email address

Create One Healtheare ID

Your One Healtheare 1D must have:

8 to 50 characiers.

At least one lester

Mo spacas

Mo lefters with accents

Mone of thesa Symbols: %+ " &[V] % {[}<3# /:{) "=~
Create password
(5] -
“four password must have:

Between & and 100 characiers.

At least 1 uppercase letier

At least 1 lowercase leter

At least 1 nurnber

Mo spaces and no & symbal

Type password again
@ .

hd mﬁmﬁwm uselhe OnE Healﬂmare 5]
e - = - - = |D
Clique em Concordo

“fou must agree o the Terms of Uss
senvice. |f you do not agree, click &
Senice.

=] oo

o O primeiro nome sera pré-povoado do convite
@ O sobrenome sera pré-preenchido no convite.

0 O endereco de e-mail sera pré-preenchido a partir deo
convite

@ Crie o seu One Healthcare ID
Q Crie sua senha unica

Q Digite novamente sua senha recém-criada

Solugao de problemas OHID




passo 3: Verifique seu endereco de e-mail

Next Step: Verify Your Email Address

1. Check your email inbox (am™*cli@getnada.com) for a message from One
Healthcare |ID (noreply@onehealthcareid.com).

2. Click on the activation link in the email or enter the 10-digit activation code.

Still waiting for your activation code? Resend email or update email address

If you don't see it. check your junk or spam folders. You may need to resend the message or
add our address to your approved senders.

If you'd like assistance, contact support at 1-855-819-5909

Guia de solugao de problemas




passo 4: Ative o novo Optum id

One Healthcare @

Se vocé nao digitou o codigo de 10 digitos mostrado na pagina anterior, clique em "Ativar
UORUL IR ey One Healthcare ID aqui

Activate my One Healthcare D

If you prefer, copy this 10-digit code 1653973587 and paste it into the hox for the acfivation code on the Activate Your One Healthcare 1D page.

If you did not request an activation link or code, or if you have questions about setting up an One Healthcare |D, contact us at 1-855-819-5909.

Note: Optum ID is being rebranded as One Healthcare ID. Although the look is changing, all of your Optum ID credentials remain the same as before.

Thank you,
One Healthcare ID

Guia de solugao de problemas




passo 5: O e-mail foi Verificado

Email Address Verified

Your One Healthcare D is ready to use. Click the Continue button below to
finish.

Continue Clique aqui para continuar

Guia de solugao de
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passo 6: Digite seu One Healthcare ID & senha

1) Clique em One Healthcare ID URL

2) Vocé sera redirecionado para o One Healthcare ID Log-in tela
3) Digite em sua One Healthcare ID Unica e senha (mostrado abaixo)
4) Cliqgue em "Entrar" (mostrado abaixo)

Sign In With Your One Healthcare ID

One Healthcare ID or email address Additional options:

Create One Healthcare ID

Manage your One Healthcare
ID

What is One Healthcare ID?

Password

Faca login com
Uma credencial de One Healthcare ID criada

Sign In

Forgot One Healthcare ID = Forgot Password

Guia de solugao de problemas



https://identity.onehealthcareid.com/app/index.html#/login

passo 7: Multifatorial unico autenticacao

Sign In: Access Code

We've sent you an email to am***cli@getnada.com. Type the code from the message here to
verify your idenfity and sign in. You can bypass this step in the future by checking the box.

A primeira vez que o login apds a criagao do
Access Code Optum ID exigira um cédigo de autenticagao
sesssss o *nultifatorial Gnico

Still waiting for your access code? Resend Email

Check your email for a message from One Healthcare ID(noreply@onehealthcareid.com). If
wou don't see it, check your junk or spam folders. You may need to resend the message or add
our address to your list of approved senders. . .
Verifique esta caixa para pular
esta etapa para entradas

futuras do seu computador

Skip this step when signing in because this device is personal or private. Gy

Mext Cancel

If you'd like assistance, contact support at 1-855-819-5905 .

@ Chat with support

Mote: Thizs feature is not advisable for persons with visual impairments andfor who may reguire
audible support.

NOTA: Esta tela s6 aparecera uma vez, se o usuario verificar a caixa para "pular esta etapa”. Se a caixa nao
é verificado, a tela aparecera no proximo login. Os usuarios terao a chance de "pular essa etapa” durante
cada login.

Guia de solugao de problemas




One Healthcare @

Welcome to One Healthcare ID

Your credentials have been created. You
may close this window.

Thank You

10



Passo 8: Depois de ativar um e-mail de One Healthcare ID — Faca
login no EVP

External Vendor Portal (EVP) O\ {L) ‘ 0 Nancy v

A | External Vendor Management v Supplier Risk Management v B Reports

MY ASSIGNED RECORDS < e

Bem-vindo ao Programa de Gerenciamento de Riscos de Fornecedor Es Portal de Fornecedores Externos

Devido a nossa obrigagéo continua de garantir a privacidade e a protegdo dos dados pessoais e confidenciais de nossos clientes, bem como mudangas no ambiente
regulatorio global, implementamos o programa de Gerenciamento de Riscos de Fornecedores. O objetivo principal é garantir que os fornecedores tenham os controles de
seguranga adequados para proteger efetivamente dados pessoais e confidenciais, completando uma Avaliagao de Risco Externo (ERA) on-line e cumprir a adeséao geral
aos requisitos de seguranga da informacao.

O Portal do Fornecedor Externo é a ferramenta que usamos em combinagao com requisitos adicionais de Gerenciamento de Riscos, projetados para transmitir
informacgdes e trocar documentos em um ambiente seguro que permite as organizagoes iniciar a Avaliagdo de Risco Externo, consistindo de um questionario, atestados e
evidéncias de suporte (conforme aplicavel).

Vocé esta aqui porque sua organizagao esta no escopo do programa de Gerenciamento de Riscos de Fornecedores. Essa decisao é baseada no acesso da sua
organizagao a dados pessoais ou confidenciais como um componente do engajamento da sua organizagdo com nossa organizagao.

Se vocé tiver algum problema técnico relacionado ao Portal do fornecedor externo, envie um e-mail para optumsupport@optum.com. Para perguntas gerais, entre em
contato com o Analista de Segurancga da Informacgéo designado para sua avaliagéo individual.

Parabéns! Bem-vindo ao One Healthcare ID



Guia de solucao de
problemas OHID

Que problema vocé esta enfrentando com o One Healthcare ID?

Desbl| : Atualize o Problemas com
esbloqueie seu enderego de e-mail navegadores da Web
OHID para o seu OHID sem suporte

Esqueci a senha ou Error 401: Vocé
nao estao autorizados

a acessar este sistema

"Este e-mail é ja em
OHID uso" Mensagem

<:Guia de volta ao registro




Problemas com web sem
suporte

Atualize o enderego de e-mail para o
seu OHID

. Mensagem "Este e-mail ja - E : i
Esqueci senha ou OHID ¢] ! i J Erro 401: Vocé nao esta ?utorlzado
esta em uso a acessar este sistema

Desbloqueie sua conta de One Healthcare ID

| Desbloqueie seu ‘

Teu conta é bloqueada se vocé inserir uma combinagao incorreta de um ID e senha One Healthcare
cinco vezes. Neste caso, vocé pode usar informacdes verificadas do seu perfil para desbloquear sua
conta. As opcdes de informacgdes verificadas podem incluir:

e Email endereco

e Telemovel Telefone

e Seguranga Perguntas

Guia de volta ao registro




. . . Problemas com web sem
Desbloqueie seu Atualize o enderec¢o de e-mail para o suporte

Mensagem "Este e-mail ja Erro 401: Vocé nao esta autorizado

Esqueci senha ou OHID . " .
esta em uso a acessar este sistema

Atualize o enderecgo de e-mail para o seu One Healthcare ID unico

A alteracao dos enderegos de e-mail no OHID ativo é tratada via autoatendimento.

A alteragao sera atualizada para todos os acessos vinculados.
1. Selecione Gerenciar seu One Healthcare ID Unico

e login
2. Selecione a guia: Verificagdo Opgdes
3. Digite novo e-mail endereco

) ) Manage Your One Healthcare ID
Slgn Fn W]th Your One Hea]thcare ID Keep your profile up-to-date, change your One Healthcare 1D or password, and manage the

options for verifying your identity.

One Healthcare ID or email address Additional options: Update Profle ~ Signininfo  Verfication Options

Create One Healthcare 1D One Healthcare 1D

Manage your One Healthcare
Pas‘“_mm D Email address

Insira novo enderego de e-mail
Email address is verified.

T | Wnatis One Healthcare ID?

Secondary email address (optional)

Sign In |

Phone number (optional)

Forgot One Healthcare ID  Forgot Password 5555555555
Phone number is verified.




Problemas com web sem

suporte

Desbloqueie seu OHID Atualize o endereco de e-mail para o
——
Esqueci senha ou OHID Mensdagem “Cste'emnall |4 ecstasyrror 401: Vocé nao esta
esta em uso autorizado a acessar este

Usando navegadores web sem suporte (por exemplo, MS Edge)

Usuarios que estao presos no "Gerenciar seu One Healthcare ID unico" podem ocorrer quando um navegador
da Web sem suporte esta sendo usado (tais como Ms Borda) ou o utilizador e ndo vai diretamente para o
destino URL (por exemplo, usuario e usando o convidar link ou usuario marcou o login OHID péagina)

Proximos passos

1. Feche qualquer navegador ativo da Web sessao

2. Confirme o navegador da Web suportado esta sendo usado (Explorer,
Chrome)

3. Vadiretamente para a URL (ndo use um link do convite oumarcadores)

4. Faca login usando seu One Healthcare Id

5. Faca login no EVP usando EVP credenciais

Guia de volta ao registro




Atualize o endereco de e-mail para o AL L S S
suporte
seu OHID

Desbloqueie seu OHID

Esqueci senha ou OHID

Mensagem "Este e-mail ja Erro 401: Vocé nao esta autorizado

esta em uso" a acessar este sistema

Senha esquecida ou OHID

Préximos passos
1. Natela de login clique em "Esqueci One Healthcare ID" ou Esqueci senha

2.  Um link sera enviado para o seu endereco de e-mail para iniciar a recuperagao ou seu OHID ou
senha

Sign In With Your One Healthcare ID

The One Healthcare 1D or password that vou entered is incorrect.

One Healthcare ID or email address Additional options:

Create One Healthcare 1D

Manage your One Healthcare
D

What is One Healthcare ID?

Password

Sign In ‘

Forgot One Healthcare ID | Forgot Password




. Problemas com web sem
Desbloqueie seu OHID suporte

Mensagem "Este e-mail ja Erro 401: Vocé nao esta autorizado

Esqueci senha ou OHID . " .
esta em uso a acessar este sistema

Usuario recebido "Este e-mail ja esta em uso" Mensagem

Os usuarios receberao o "e-mail ja em uso" mensagem (mostrada a captura de tela abaixo) se eles ja tém um OHID e
estao tentando criar outro.

O usuario deve fazer o seguinte:
1. Usando o convite selecionar "Faga login com teu One Healthcare ID" botéao

2. Na préxima tela, selecione "Faga login agora" no topo (n&o preencha o forma)

If you have a One Healthcare ID, you must register your One Healthcare ID with the RxClaim system. To do this, please click on the "Sign in with Your Create One Healthcare ID
Dne Heaithcare |D“ box and fO||DW the Steps fﬂr regiﬂration' One Healthcare 1D securely manages your account so that you can use one One Healthcare ID
and to sign in to all i licatis
If you do not have a One Healtheare ID, please click on the "Create a One Healthcare D & Sign In" box and follow the steps for D creation. Areais e G Feaeara 52 S0 v
Once you complete the registration steps, no further action is required Profile Information
First name
Michele
Last name
Create an One Healfhcare ID & Sign In Calhonn
Year of birth
@
’ Sign In Information
Sian In with Your One Healthcare [D Your email address
i N . com

@ This email is already in use by another
account. Please change the email address on
your profile-fo continue.

Guia de volta ao registro




Desbloqueie seu OHID Atualize o enderec¢o de e-mail para o
seu OHID

Mensagem "Este e-mail ja
esta em uso"

Esqueci senha ou OHID

Problemas com web sem suporte

Navegadores

Erro 401: Vocé nao esta autorizado

a acessar este sistema

Erro 401: Nao esta autorizado a acessar este sistema

e a hitps.//devreg2.optum.com/Auth jsp?error=login_required&error d =
+ G Google @ LegaSuite Web Client @] Can't reach this page

Error 401; You are not authorized to access this system.

Razao #1 por que o usuario esta recebendo essa mensagem de erro
O usuario tem't completou o processo de registro

1. Inscricdo completa usando o e-mail convite mais recente enviado para vocé.

2. A partir do convite, selecione a caixa que se aplica avocé

If you have a One Healthcare 1D, you must register your One Healthcare 1D with the RxClaim system. To do this, please click on the "Sign in with Your
One Healthcare ID" box and follow the steps for registration.

If you do not have a One Healthcare ID, please click on the "Create a One Healthcare ID & Sign In" box and follow the steps for ID creation.

Once you complete the registration steps, no further action is required
Gt an e teaticae |l & st in ’Clique nesta caixa se vocé NAO tiver criado um ID one
S kLYol G Healiteato 1D ‘ healthcare Clique nesta caixa se vocé criou um ID one

healthcare

O usuario pode ligar para o OHID Helpdesk em 1(855) 819-5909

ou optumsupport@optum.com para solicitar seu OHID ser
consolidagdo em um ID

Guia de volta ao registro

nota: Se o usuario ainda estiver

recebendo o Erro 401 siga os passos
abaixo

1.

2.

Feche qualquer ativo
navegador sessao

Confirme o navegador da Web
suportado esta sendo usado
(Explorer, Chrome)

Va diretamente para a URL
(faca ndo use um link do
convite ou marcadores)
Faca login usando o

seu One Healthcare ID

Sinal em para EVP com EVP

- credenciais



mailto:optumsupport@optum.com

L

Gestion de Riesgos de Proveedores
Guia de registro One Healthcare ID

Instrucciones paso-a-paso

One Healthcare @




Paso 1: Confirmar correos electronicos recibidos

Los usuarios recibiran 2 correos electronicos separados que se muestran a continuacion.

Notificacion 1

Usuarios que requieren un One Healthcare ID
* Notificacion a usuario — proveedor incluido en programa
SRM crea un ID de One Healthcare

From: EVP do-not-reply <evp@uhg.com>

Sent: Wednesday, April 7, 2021 4:34 PM

To: SupplierTest@testing.com

Ce: Calderon, Nancy <nancy.calderon@uhc.com>

Subject: Supplier 1 Banmedica — Sanna/Pacifico Discovery Call Results and Next Steps

Dear Banmedica, Supplier 1,

Thank you for your collaboration during the recent Discovery Call meeting to confirm services provided by Supplier 1 Banmedica to
Sanna/Pacifico. We value our relationship and appreciate the work that you perform on our behalf.

'We are contacting you to inform you that Supplier 1 Banmedica is in scope for the Supplier Risk Management program. This decision is
based on your organization's access to personal or sensitive data® as a component of your organization’s engagement with
SannafPacifico. As mentioned during the Discovery Call, your organization will need to complete an online External Risk Assessment
(ERA).

The first step towards completing the assessment is to register for an One HealthCare 1D in order to access our External Vendor Portal
(EVP). This tool is used to transmit information and exchange documents in a secure environment. Please refer to the Register for the
One Health Care |D Guide for step-by-step instructions. The one-time regisiration process will trigger an email communication that will

include a link to EVP and allow you to initiate the External Risk Assessment, which consists of a questionnaire, attestations, and
supporti id (as appli .

Upon successful completion of the assessment process, your organization will have validated general adherence to information security
requirements.

Do not hesitate to contact us nancy.calderon@uhc.com.
Regards,

Nancy

* Personal data/information: Information related to identified or an identifiable individual, which is collected, received, created, classified, processed, used, reproduced,
stored, filed, maintained, disclosed or transmitted that requires controllers and processors to take technical and administrative measures to protect personal data from
unauthorized access, accidental or legal destruction, loss, alteration and exposure. Depending on the jurisdiction or regulation, "Personal Information” may be referred to
as "Personal Data" or "Personally Identifiable Information".

* Sensitive data/information: It is personal information about racial or ethnic origin, religious belief, philosophical or other beliefs, political opinions, affiliation to unions or
C of a religious, philosophical or palitical nature, genetic or biometric data that uniquely identifies an individual or Personal Information revealing health, sex
life or sexual orientation

Notificacion 2
De: "Soporte de perfil de proveedor UHG" /One IHealthcare ID
<esp vendor profile support@uhg.com>
Para: proveedor Correo electrénico
Asunto: ACCION REQUERIDA: Acceso al Portal de Proveedores de
UnitedHealth Group
(Correo electronico enviado a la direcciéon de correo electronico asociada al
contacto del proveedores soélo — el reenvio desactivara la activacion)

NO reenvie este enlace de registro a otros; esto se asocia con su correo electronico
especifico solamente.***

Si no puede completar el proceso de registro utilizando el enlace proporcionado o si otra
persona de su empresa debe ser el punto de contacto para este cuestionario, comuniquese con:

esp_support@uhg.com.

Por qué se le notifica:

Esta recibiendo esta notificacion porque su empresa proporciona productos/servicios a
UnitedHealth Group o a uno de sus afiliados o estéa siendo considerado como un nuevo
proveedor*. Hemos establecido un portal web seguro que le permite proporcionar respuestas a
varios cuestionarios y documentacion de apoyo que estamos obligados a obtener de nuestros
proveedores para cumplir con diversos requisitos regulatorios, de acreditacion y contractuales.
Para avanzar en nuestra asociacion comercial, registrese para obtener un ID de Optum para
acceder al portal.

Nuestros registros sobre su empresa:
vendedor:
Representante/Demandado del Proveedor: Proveedor 1 Banmedica ID-2099

Accién a tomar:
Esperamos que complete el proceso de registro con prontitud; recibird recordatorios diarios hasta que se
haya registrado**. Registrarse no debe tomar mas de 5 minutos de su tiempo.

Haga clic en este enlace para registrarse: Haga clic aqui

Si ya tiene un ID de Optum, haga clic en el botdn Iniciar sesion en la pagina de registro.

Por favor, vea el Portal de proveedores externos seccion de nuestra pagina de proveedores y
haga clic en "registrarse para un ID de Optum" para revisar una guia de referencia si es

necesario.

*Esta comunicacién no es una garantia de negocio.

*%l ~m rAannrdatarian dinvian Aidbammatizadan an Aniardn disanba 44 Alan Aanaaanbiiian hanta ~ia

oHip Guia de soluciones
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Paso 2: Crear One Healthcare ID

Create One Healthcare ID

One Heslthcars |0 secursly manages your account so that you can use one One Healthcare 1D
and password to sign in to 3l integrated NS,

Already have One Healtheare ID? Sign in now

Profile Information
First mame

Last name

Sign In Information

Your email address

Create One Healtheare ID

Your One Healtheare 1D must have:
8 to 50 characiers.
At least one lester
Mo spacas
Mo lefters with accents
Mone of thesa Symbols: %+ " &[V] % {[}<3# /:{) "=~

Create password
(5] -

“four password must have:
Between & and 100 characiers.
At least 1 uppercase letier
At least 1 lowercase leter
At least 1 nurnber

Mo spaces and no & symbal

Type password again
- -

*¥'ou must agree fo the Terms of Use and Website Privacy Policy to use the One Healtheare ID
senvice. |f you do not agree, click Cagdel and do not use any aspect of the One Healthcars 1D

' clic acepto
-

Crear su ID de One Healthcare

Crear contrasena unica

Nombre se rellenara previamente desde invitaciéon

Apellido se rellenara previamente desde invitacion

Direccion de correo electréonico se rellenara
previamente desde la invitacion

Vuelva a escribir su contrasena recién creada

Guia de soluciones




Paso 3: Verifique su direccion de correo electronico

Next Step: Verify Your Email Address

1. Check your email inbox (am™*cli@getnada.com) for a message from One
Healthcare |ID (noreply@onehealthcareid.com).

2. Click on the activation link in the email or enter the 10-digit activation code.

Still waiting for your activation code? Resend email or update email address

If you don't see it. check your junk or spam folders. You may need to resend the message or
add our address to your approved senders.

If you'd like assistance, contact support at 1-855-819-5909

Guia de soluciones




Paso 4: Activar identificacion One Healthcare ID

One Healthcare @

Si no especificé el codigo de 10 digitos que se muestra en la pagina anterior, haga clic en
UORULI IR wActivar mi One Healthcare ID" aqui.
Activate my One Healthcare ID

If you prefer, copy this 10-digit code 1653973587 and paste it into the hox for the acfivation code on the Activate Your One Healthcare 1D page.

If you did not request an activation link or code, or if you have questions about setting up an One Healthcare |D, contact us at 1-855-819-5909.

Note: Optum ID is being rebranded as One Healthcare ID. Although the look is changing, all of your Optum ID credentials remain the same as before.

Thank you,
One Healthcare ID

Guia de soluciones




Paso 5: Su correo electronico ha sido verificado

Email Address Verified

Your One Healthcare D is ready to use. Click the Continue button below to
finish.

Continue Haga clic para continuar

Guia de soluciones
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Paso 6: Introduzca su ID de One Healthcare & contrasena

1
2

4

) Haga clic en URL de One Healthcare ID

) Sera redirigido al inicio de sesion de One Healthcare ID

3) Introduzca su One Healthcare ID y contrasefa (se muestra a continuacion)
) Haga clic en "Iniciar sesidon" (se muestra a continuacion)

Sign In With Your One Healthcare ID

One Healthcare ID or email address

Password

Sign In

Forgot One Healthcare ID = Forgot Password

Additional options:

Create One Healthcare ID

Manage your One Healthcare
ID

What is One Healthcare ID?

Inicie sesidn con
credencial de One Healthcare ID

Guia de soluciones



https://identity.onehealthcareid.com/app/index.html#/login

Paso 7: Autenticacion multifactor unica

Sign In: Access Code

We've sent you an email to am™*cl@getnada.com. Type the code from the message here to
verify your identity and sign in. You can bypass this step in the future by checking the box.

Access Code . ... .. .
La primera vez que inicie sesion después de la

creacioén de One Healthcare ID requerira un
codigo de autenticacion multifactorial inico

[T T] -

Still waiting for your access code? Resend Email

Check your email for a message from Cne Healthcare |D{noreply@onehealthcareid. com). If
you don't see it, check your junk or spam folders. You may need to resend the message or add
our address to your list of approved senders.

Skip this step when signing in because this device is personal or private. < ——

Marque esta casilla para omitir
este paso para futuros inicios
de sesion desde su ordenador

Mext Cancel

If you'd like assistance, contact support at 1-855-819-5805 .

@ Chat with support

Mote: This feature is not advisable for persons with visual impairments andfor who may require
audible support.

NOTA: Esta pantalla solo aparecera una vez, Sl el usuario marca la casilla para "omitir este paso”. Si no es
seleccionado, la pantalla aparecera el siguiente inicio de sesion. Los usuarios tendran la oportunidad de

"omitir este paso” durante cada inicio de sesion.

Guia de soluciones




One Healthcare @

Welcome to One Healthcare ID

Your credentials have been created. You
may close this window.

Thank You

10



Paso 8: Después de activar el correo electronico de One Healthcare
ID: inicie sesion en EVP

External Vendor Portal (EVP) Q 9O A @ nNagv

N External Vendor Management v Supplier Risk Management v B Reports

MY ASSIGNED RECORDS < e

Bienvenido al Portal de Proveedores del Programa de Gestion de Riesgos Externos

Debido a nuestra obligacion continua de garantizar la privacidad y proteccion de los datos personales y sensibles de nuestros clientes, asi como los cambios en el
entorno regulatorio global, implementamos el programa de Gestién de Riesgos de Proveedores. El objetivo principal es garantizar que los proveedores cuenten con los
controles de seguridad adecuados para proteger eficazmente los datos personales y confidenciales completando una Evaluacion de Riesgos Externos (ERA) en linea y
cumpliendo con los requisitos generales de seguridad de la informacion.

El Portal de Proveedores Externos es la herramienta que utilizamos en combinacion con requisitos adicionales de Gestidon de Riesgos, disefiada para transmitir
informacion e intercambiar documentos en un entorno seguro que permite a las organizaciones iniciar la Evaluacion de Riesgos Externos, que consiste en un
cuestionario, attestations y pruebas de apoyo (segun corresponda).

Usted esta aqui porque su organizacién esta en el ambito del programa de gestion de riesgos de proveedores. Esta decision se basa en el acceso de su organizacion a
datos personales o confidenciales como componente de la interaccién de su organizacién con nuestra organizacion.

Para preguntas técnicas relacionadas a Portal de proveedores externos (EVP) enviar un correo electrénico a
optumsupport@optum.com. Para preguntas generales, pdngase en contacto con el Analista de seguridad de la informacién
asignado a su evaluacion individual.

iFelicitaciones, usted a terminado! Bienvenido a One
Healthcare ID


mailto:optumsupport@optum.com

¢, Qué problema esta experimentando con One Healthcare ID?

T
Actualizar T Problemas con
direccion de navegadores web
correo electrénico no compatibles
para su OHID

Y S  ——
"Este correo Error 401: No

Contrasefia electrénico ya estaen  esta autorizado

olvidada o OHID uso" giasr'.taerancaceder este

<Guia de regreso al registro




Problemas con
Desbloquee su OHID Actualizar direccion de correo navegadores web no
electrénico para su OHID compatibles
s e o Mensage, "Este correo electrénico ya Error 4013 No esta autorizado
ontrasena olvidada o esta en uso" para acceder este sistema

Desbloquee su cuenta de One Healthcare ID

Su cuenta esta bloqueada si introduce una combinacién incorrecta de One Healthcare ID y contrasefia
cinco veces. Sin embargo, puede usar informacién verificada de su perfil para desbloquear su cuenta.
Las opciones de informacion verificadas pueden incluir:

e Direccion correo electronico

e Teléfono movil

e Preguntas de seguridad

Guia de regreso al registro




Actualizar direccién de correo Problemas con

electrénico para su OHID navegadore_s web no
compatibles

Desbloquee su OHID

Mensage, "Este correo Error 401: No esta autorizado
electrénico ya esta en uso para acceder este sistema

Contrasena olvidada o OHID

Actualice la direccion de correo electronico de su One Healthcare ID

El cambio de direcciones de correo electronico en OHID activo se gestiona a través del autoservicio.

El cambio se actualizara a todos los accesos vinculados.
1. Seleccione Administrar su One Healthcare ID einicio de sesidon

2. Seleccionar pestafa: Opciones de verificacion
3. Introduzca un nuevo correo electronico o email

) ) Manage Your One Healthcare ID
Slgn Fn W]th Your One Hea]thcare ID Keep your profile up-to-date, change your One Healthcare 1D or password, and manage the

options for verifying your identity.

One Healthcare ID or email address Additional options: Update Profle ~ Signininfo  Verfication Options

Create One Healthcare 1D One Healthcare 1D
Manage your One Healthcare
Pas‘“_mm D Email address
o What is One Healthcare 107 Introduzca nuevo email

Email address is verified.

Secondary email address (optional)

Sign In |

Phone number (optional)

Forgot One Healthcare ID  Forgot Password 5555555555
Phone number is verified.




Desbloquee su OHID Actualizar direccién de correo Problemas con navegadores web
electronico para su OHID no compatibles

Contrasefa olvidada o OHID Mensage, "Este correo Error 401: No esta autorizado
electrénico ya esta en uso" para acceder este sistema

Uso de navegadores web no compatibles (por ejemplo, MS Edge)

Usuarios con dificultad durante proceso de "Administrar su One Healthcare ID" puede ocurrir cuando se
utiliza un navegador web no compatible (tales como MS Edge) o el usuario es no se ha dirigido directamente al
destino de URL (por ejemplo, usuario esta usando el enlace de invitacion o usuario ha marcado el inicio de
sesion de OHID)

Proximos pasos

Cierre cualquier sesion de navegador web activo

Confirmar que se esta utilizando el explorador web compatible (Explorer, Chrome)
Vaya directamente al URL (no utilice un enlace de la invitacion omarcadores)
Inicie sesion con su One Healthcare ID

Inicie sesion en EVP utilizando credenciales de EVP

oD~

Guia de regreso al registro




Actualizar direccion de correo Problemas con navegadores

Desbl HID
LSS electrénico para su OHID web no compatibles

Mensage, "Este correo Error 401: No esta autorizado
electrénico ya esta en uso" para acceder este sistema

Contrasena olvidada o OHID

Contrasena olvidada o OHID

Préximos pasos

1. Enla pantalla de inicio de sesion, haga clic en olvido contrasefia

2. Se enviara un enlace a su direccion de correo electrénico para iniciar la recuperacion de su OHID o
contrasefa

Sign In With Your One Healthcare ID

The One Healthcare 1D or password that vou entered is incorrect.

One Healthcare ID or email address Additional options:

Create One Healthcare 1D

Manage your One Healthcare
D

What is One Healthcare ID?

Password

Sign In ‘

Forgot One Healthcare ID | Forgot Password




Actualizar direccion de correo Problemas con navegadores web
electronico para su OHID no compatibles

Desbloquee su OHID

Mensage, "Este correo electronico Error 401: No esta autorizado para

Contraseiia olvidada o OHID ) .
ya esta en uso" acceder este sistema

Usuario recibié "Mensaje, este correo electronico ya esta en uso"

Los usuarios obtendran el "correo electrénico ya en uso" (se muestra la captura de pantalla a continuacion) si ya tienen
un OHID y estan tratando de crear otro.

El usuario debe hacer lo siguiente:
1. Uso de seleccion de invitacion "Inicie sesion con su One Heatlhcare ID'
2. En la siguiente pantalla, seleccione "Iniciae sesion ahora" en la parte superior (no llene la

forma)
If you have a One Healthcare ID, you must register your One Healthcare ID with the RxClaim system. To do this, please click on the "Sign in with Your Create One Healthcare ID
One Healthcare 1D" box and follow the steps for registration. One Healthcars D securely manages your account so that you can use one One Healthcare iD
and fo 590 into al fcati
If you do not have a One Healthcare ID, please click on the "Create a One Healthcare [0 & Sign In" box and follow the steps for ID creation. Areais e G Feaeara 52 S0 v
Once you complete the registration steps, no further action is required Profile Information

First name
Michele

Last name

Create an One Healfhcare ID & Sign In Calhonn
Year of birth
@
’ Sign In Information
Sian In with Your One Healthcare [D Your email address
v . Com

@ This email is already in use by another
account. Please change the email address on
your profile-fo continue.

Guia de soluciones




Desbloquee su OHID Actualizar direccion de correo Problemas con navegadores
electrénico para su OHID web no compatibles

Contrasefia olvidada o OHID Mens’ag-e, Este c?rreo Error 401: No esta auto_rlzado
electrénico ya esta en uso" para acceder a este sistema

Error 401: No esta autorizado para acceder este sistema

e & hitps//devreg2 optum.com/Auth jspPerror=login_required&error d =

File Edit View Favorites Tools Help

1% G Google @] LegaSuite Web Client &) Can't reach this page

Error 401: You are not authorized to access this system.

Razon #1 por la que el usuario esta recibiendo este mensaje de error
El usuario no ha completado el proceso de registro

1.

2. En la invitacion, seleccione el cuadro que le aplique

Complete el registro utilizando el correo electrénico de invitacion mas reciente

If you have a One Healthcare 1D, you must register your One Healthcare 1D with the RxClaim system. To do this, please click on the "Sign in with Your
One Healthcare ID" box and follow the steps for registration.

If you do not have a One Healthcare ID, please click on the "Create a One Healthcare ID & Sign In" box and follow the steps for ID creation.

‘Once you complete the registration steps, no further action is required

‘ Graken Gne tallcami £ Son ”Haga clic en este cuadro si NO ha creado un ID de one

S kLYol G Healiteato 1D F healthcare haga clic en este cuadro si ha crea1io un ID de

one healthcare

Usuario puede llamar a OHID Helpdesk al 1(855) 819-5909

0 optumsupport@optum.com para solicitar ayuda

Guia de soluciones
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