
UnitedHealth Group employees packing meals 
at Feed My Starving Children.
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For UnitedHealth Group, the com

mitment to healthy living begins 

with our 80,000 employees. Tens of 

thousands of UnitedHealth Group 

employees volunteer in their 

communities and neighborhoods.

Well over 50,000 of our employees, 

including 90 percent of our executives, 

volunteer every year. We partnered with 

VolunteerMatch to launch a database in 

2007 that makes it possible for each of 

our employees to find just the right volun­

teer opportunity. In fact, 43 percent of 

employees volunteer through the com­

pany, an increase from 33 percent the year 

before. VolunteerMatch reports that our 

volunteer rates are double that of their 

benchmark companies. Greg Baldwin, 

president, VolunteerMatch, said,  

“With the programs they have in place, 

it’s no surprise that UnitedHealth Group 

employees have outperformed many  

of the companies in our network.”

UnitedHealth Group also organizes a 

number of volunteer events around 

the themes of disease prevention and 

promoting healthy living. During the 

2009 holiday season alone, employees 

developed and participated in 236 

volunteer events around the country. 

Employees adopted families, prepared 

meals, staffed food shelves, created 

blankets, held coat and clothing drives 

and generally did all they could to 

address the basic needs of their fellow 

community members and brighten the 

holiday season.

In addition, three national walk teams 

were organized at UnitedHealth Group 

to participate in 444 walkathon events 

across the country on behalf of the 

American Cancer Society, the American 

Heart Association and the Alzheimer’s 

Association. These events are not only 

Spirit of Service

“�… it’s no surprise that UnitedHealth Group 
employees have outperformed many of the 
companies in our network.” 

	  — Greg Baldwin, president, VolunteerMatch

UnitedHealth Group’s  
spirit of volunteerism

 56,000
UNITEDHEALTH GROUP Employees 
volunteered in 2009
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Spirit of Service

good exercise for UnitedHealth Group 

employees, but provide help for those  

in need. In all, nearly $600,000  

was raised for lifesaving research  

and education.

We also encourage our employees 

to use their professional talents to 

help support those in need in their 

communities. For example, our legal 

team joined the Corporate Pro Bono 

Challenge and provided more than 1,300 

hours of legal service to underserved 

communities. These services included 

full representation, development of 

educational programs and business 

documents for nonprofit organizations, 

advocating for children in the foster 

care system, providing counsel to 

people facing housing foreclosure and 

drafting wills, health care directives and 

powers of attorney for senior citizens. 

Connecticut-based Pro Bono Partnership 

has named UnitedHealth Group’s  

legal team Corporate Volunteer of the 

Year for 2009, in recognition of their 

tremendous commitment and support 

for the nonprofit community.

Finally, we have made community service 

a focal point of our conferences and 

business forums at which we collaborate. 

For example, at our National Accounts 

Annual Forum in Hollywood, Florida, 

more than 60 employees and consultants 

took a break from their meetings to lend 

The spirit of volunteerism
For Trevor Goodwin, an employee  

with our Prescription Solutions business,  

giving back means taking a slightly 

different course. An accomplished 

photographer, Trevor one day began 

taking pictures of pink tulips around a 

fountain near his home in Blue Springs, 

Missouri. After seeing the beautiful 

flowers, Trevor had an idea to take black 

and white photos, add a splash of pink, 

and use the images to impart a beautiful 

softness to the tragedy of breast cancer. 

Trevor began taking photographs of 

women touched by breast cancer for a 

campaign titled “Why Pink.” Half of the 

sales from the photo sessions and later 

portrait sales went directly to support  

the National Breast Cancer Foundation 

(NBCF). “Why Pink” raised nearly  

$5,000 for NBCF, which provides more 

than 22,000 free mammograms for 

“�I’m thankful for all the helping hands that 
helped me reach this point.” – Trevor Goodwin

underinsured women. These tests are  

a crucial tool in the early diagnosis and 

prevention of breast cancer.

Trevor’s good deeds did not go unnoticed. 

Several of his co-workers, as well as 

past and present managers, nominated 

him for UnitedHealth Group’s “Living 

the Mission Award,” which recognizes 

employees that embody our core values. 

Trevor received the award in April 2009. 

Speaking of his volunteer work, Trevor 

noted, “It may be defined as responsibility, 

but that definition may give the impres-

sion that individuals are required to do 

something or give something. I don’t 

like to look at it that way. Everyone falls 

on hard times and needs a hand at some 

point in their lives. I know I have and I’m 

thankful for all the helping hands that 

helped me reach this point.” 

Trevor’s commitment reflects the  

spirit of volunteerism that defines 

UnitedHealth Group. Suggests Tom Paul, 

Ovations chief operating officer, “From 

the first time you volunteer, that feeling 

never leaves you and it causes you to 

do more. To do good for others … to 

do good and then to feel good about 

what you’ve done … that’s what inspires 

me to want to continue to work for this 

organization.” 
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UnitedHealth Group employees volunteer in thousands of ways across the country.

“�From the first time you volunteer, that feeling 
never leaves you and it causes you to do more. 
To do good for others … to do good and then  
to feel good about what you’ve done … that’s 
what inspires me to want to continue to work  
for this organization.”  

		     	    — Tom Paul, chief operating officer, Ovations

 120,000
   �Hours oF Service logged  

by our employees in 2009 

a hand to four local community organiza­

tions. Seventy-five fleece blankets were 

provided to foster children at the  

SOS Children’s Village and 300 arts  

and crafts pails were donated to local 

pre-school programs, like the Jack and  

Jill Center, Washington Park Child Care 

and the YMCA. We also host Day of 

Service events across the country where 

we partner with key stakeholders 

including customers, consultants, 

brokers, health care professionals, 

network hospitals and government 

officials to participate in community 

service projects. In 2009, more than  

500 employees across the country 

teamed up with 254 business partners  

to complete 27 Days of Service 

benefiting Habitat for Humanity,  

local hospitals, food banks and other 

social service organizations.
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UnitedHealth Group’s two 

charitable foundations — the 

United Health Foundation and 

the UnitedHealthcare Children’s 

Foundation — are committed to 

helping people live healthier lives. 

From expanding access to quality 

health care services for those 

in challenging circumstances 

to collaborating with others to 

improve the well-being of children 

and families, our employees are 

making a real difference in the 

lives of people. 

Our Foundations

United Health Foundation
Since its establishment by UnitedHealth 

Group in 1999, the United Health 

Foundation has committed $176 million 

to improve health and health care. The 

following are just a few examples of the 

kind of work it does: 

• �The United Health Foundation’s 

America’s Health Rankings®: A Call 

to Action for Individuals and Their 

Communities is an annual state-by-

state assessment of the nation’s health 

and well-being. In collaboration with 

the American Public Health Association 

and Partnership for Prevention, 

America’s Health Rankings has for 

two decades provided communities 

and individuals with data that has 

spurred innovative thinking and action 

to strengthen America’s health.

• �To increase access to health care 

for underserved communities, the 

Foundation’s Community Health 

Centers of Excellence initiative supports 

community clinics that are part of our 

nation’s health care safety net. Five 

health centers, in New Orleans, Miami, 

New York City, and Washington, D.C., 

In 2009, the United Health Foundation committed 
$1.2 million through its Diverse Scholars Initiative 
to provide scholarships to students pursuing 
careers in health … 

provide care equal to or better than care 

available by private-sector health care 

facilities, despite challenges unique to 

their locations.

• �The Foundation collaborates with health 

research agencies, medical specialty 

societies and others to translate science 

into practice and helps make reliable 

medical evidence available to physicians 

and other care providers. Advancing 

Clinical Excellence helps physicians 

and other health professionals achieve 

the best possible health outcomes for 

their patients. 

One of the many ways the United 

Health Foundation works to expand 

health care access is by providing 

scholarships to diverse students 

pursuing careers in health. Underserved 

minority communities are often most 

afflicted by chronic diseases like 

diabetes, heart disease and cancer. 

For example, African-Americans have 

a higher incidence of diabetes, stroke 

and high blood pressure; in the Hispanic 

community, one in 10 are diagnosed 

with diabetes; and among Native 
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200+
 �Students supported in their 
pursuit of health careers in 2009
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Americans, heart disease and specific 

types of cancers wreak particular havoc.

For these communities, geographic 

isolation, low income and lack of access 

to primary care physicians only makes 

the situation worse. One of the ways 

the United Health Foundation reduces 

those disparities is by investing in the 

development of health care professionals 

from these communities. In 2009, the 

United Health Foundation committed 

$1.2 million through its Diverse Scholars 

Initiative, which provides scholarships 

to students pursuing careers in health 

through organizations like the American 

Indian College Fund.

In 2009, one of the students who 

benefited from these scholarships is 

Tenai Roan, who was raised on a small 

reservation in the town of Church Rock, 

New Mexico. Tenai always knew that 

she wanted a career where she could 

help people. But like many students in 

lower income communities, she didn’t 

know how she could pay for college to 

make that dream a reality. She knew 

she was smart enough — and had the 

support of her friends and family — but 

the key was to find the right opportunity 

to make it happen.

Her mother relocated to Arizona so Tenai 

could attend a small school where she 

would get more personalized attention; 

but with a United Health Foundation 

scholarship Tenai was able to attend 

Arizona State University. When Tenai 

received word of her scholarship she 

and her mom “freaked out,” said Tenai. 

“It’s made such a huge difference in  

my ability to pay for school and focus  

on learning rather than how I was 

going to pay for school.” Tenai has a 

stellar 3.78 GPA at Arizona State and is 

pursuing a degree in pediatric nursing. 

She is committed to using her degree 

— and the opportunity that she has 

received — to return to Church Rock  

and help those in need.

This kind of support can make a real 

difference in underserved communities. 

According to Richard B. Williams, 

president and CEO, American Indian 

College Fund, “The majority of our  

tribal college graduates return to their 

communities with the desire to improve 

the lives of their people. What better 

way to do so than to use a scholarship  

to earn an education to help solve  

the disproportionate health care issues 

affecting Native people.”

To learn more about the  

United Health Foundation, visit  

www.unitedhealthfoundation.org.

Tenai Roan
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Our Foundations

Children who have complex medical 

needs sometimes lack comprehensive 

insurance that covers all of their medical 

treatments. There are few places their 

families can turn to fund treatment for 

their children. 

As a result, far too many children face 

the risk of going without necessary 

treatment, or, they receive needed  

care while their families are burdened 

with large financial obligations. The 

UnitedHealthcare Children’s Foundation 

helps fill this gap. Since it was established 

in 1999, the Foundation has provided 

grants to hundreds of children and their 

families to offset the cost of medical care. 

The UnitedHealthcare Children’s 

Foundation is funded by contributions 

from UnitedHealth Group and its  

employees, as well as the generosity  

of individuals and corporations. 

Liam, from Carmel, Indiana, is 3 years old. 

He was diagnosed with cerebral palsy, 

and needed additional therapy services 

that his insurance didn’t cover. With a 

$5,000 grant from the UnitedHealthcare 

Children’s Foundation, his family was  

able to buy him an adaptive stroller and 

needed physical, occupational and 

speech therapies and botox injections to 

help relax his muscles. As a result, Liam 

is now starting to walk.

Liam’s mother, Meaghan says receiving 

the grant was a huge relief. Because 

of his speech therapy, Liam is talking 

and interacting more with his family. 

And Liam marked another important 

milestone — starting Early Childhood 

Development classes.

Meaghan says she was so glad to find  

an organization that offers help to middle-

class families, which are often not 

eligible for any other kind of assistance. 

For any family with non-covered medical 

costs, she says she would definitely 

encourage them to apply to the 

Foundation. “It was the perfect thing  

for our family, and it has really helped.”

Hearing stories like Liam’s makes people 

want to get involved. In fact, in 2009 

employees of UnitedHealth Group 

pledged $1.4 million dollars to the 

UnitedHealthcare Children’s Foundation 

and those pledges were matched by the 

company dollar-for-dollar. This helped to 

fund the 451 grants that were given by 

the foundation in 2009.

To learn more, visit www.uhccf.org.

UnitedHealthcare Children’s Foundation

“�It was the perfect thing for our family and  
it has really helped.” — Liam’s mother, Meaghan Wolf

UnitedHealthcare Children’s 
Foundation grant recipient 
Liam Wolf and his dad.
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Mission and Values

Mission statement 

We seek to enhance the performance of the health system and improve the 

overall health and well-being of the people we serve and their communities. 

We work with health care professionals and other key partners to expand access 

to quality health care so people get the care they need at an affordable price. 

We support the physician/patient relationship and empower people with the 

information, guidance and tools they need to make personal health choices  

and decisions. 

Our values 

We serve people through a value and performance culture based on integrity, 

quality, innovation, diversity and social responsibility. The best way we can satisfy 

the millions of people we serve — our customers and members, employees, 

shareholders and partners — is to execute on the fundamentals of our business  

to the very best of our abilities, each and every day. That means as an organization, 

we are accountable for adding value to the health care system. 

Our mission is to help people live healthier lives.



For more information about UnitedHealth Group’s social responsibility initiatives, 
visit www.unitedhealthgroup.com/main/socialresponsibility.aspx
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Company Profile

UnitedHealth Group (NYSE: UNH) is a diversified health and 
well-being company dedicated to helping people lead healthier lives. 
Headquartered in Minnesota, the company offers a comprehensive 
array of products and services through six operating businesses: 
UnitedHealthcare, Ovations, AmeriChoice, OptumHealth, Ingenix  
and Prescription Solutions. Through its family of businesses, 
UnitedHealth Group serves the entire spectrum of health care 
participants: individual consumers, employers, governments, 
commercial payers and intermediaries, physicians, hospitals, care 
professionals, and pharmaceutical and medical device manufacturers. 
UnitedHealth Group operates in all 50 states and internationally,  
and provides services to 70 million Americans. 

You can find more information about UnitedHealth Group and its 
businesses by visiting our Web site: www.unitedhealthgroup.com. 
We welcome your questions and comments about UnitedHealth Group’s 
progress. For more information about UnitedHealth Group’s social 
responsibility initiatives, visit  
www.unitedhealthgroup.com/main/socialresponsibility.aspx. 

You can write to us at: 

UnitedHealth Group  
Attn: Corporate Communications  
UnitedHealth Group Center  
P.O. Box 1459  
Minneapolis, MN 55440-1459 

Or you can e-mail us at: 

unh_webmail@uhc.com 
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